
BellSouth Corporation
Suite 900
1133-21st Street, N.W.
Washington, DC 20036-3351

kathleen.levitz@bellsouth.com

July 12, 2002

WRITTEN EX PARTE

Ms Marlene H. Dortch
Secretary
Federal Communications Commission
445 12th Street, S.W.
Washington, D.C. 20554

Re: WC Docket No. 02-150

Dear Ms. Dortch:

SELLSOUTH

Kathleen B. Levitz
Vice President-Federal Regulatory

2024634113
Fax 202 463 4198

In response to a request from staff reviewing the pending BellSouth 271 applications,
BellSouth provided Aaron Goldberger and Daniel Shiman of the Commission's
Wireline Competition Bureau with the attached Monthly State Summary Report for
South Carolina for May 2002. Copies of this document were sent to the requesting
staff electronically.

In accordance with Section 1.1206, I am filing two copies of this notice and the
accompanying attachment and requesting that you please place them in the record of
the proceeding identified above. Thank you.

Sincerely,

y~,-",~ ~~
Kathleen B. Levitz

Attachments

cc: Aaron Goldberger (w/o attachment)
Daniel Shiman (w/o attachment)
Susan Pie
James Davis-Smith



BellSouth Monthly State Summary
South Carolina, May 2002 Benchmark I

Analog
SST

Measure
SST

Volume
CLEC

Measure

CLEC

Volume
Standard
Deviation

Standard
Error ZScore Equity

ImEll!I
~
ImEll!I
ImEll!I
ImEll!I
IIEB!lI

219
14,0058.31%

16.44%
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

0-7 ResidenceISC(%)
0-7 BusinesslSC('Io)
0-7 Desion (Speciais)/SC(%)
0-7 PBXlSC('Io)
0-7 CentrexlSC(%)
0-7 ISDN/SC(%)

IResale - Ordering I
% Rejected Service Requests - Mechanized

A.1.1.1
A 1.1.2
A1.1.3
A1.1.4
A1.1.5
A.1.1.6

A 1.2.1
A.1.2.2
A1.2.3
A 1.2.4
A1.2.5
A1.2.6

A1~1

A13.2
A133
A13.4
A13B
A13~

A1A1
A1.4.2
A1.43
A1.4.4
A1.4B
A1.4~

% Rejected Service Requests - Partially Mechanized

0-7 Residence/SC(%)
0-7 Business/SC(%)
0-7 Design (Specials)/SC(%)
0-7 PBXlSC(%)
0-7 CentrexlSC(%)
0-7 ISDNISC(%)

% Rejected Service Requests - Non-Mechanized

0-7 Residence/SC(%)
0-7 Business/SC(%
0-7 Desion Specials)/SC(%)
0-7 PBXlSC(%)
0-7 CentrexlSC(%)
0-7 ISDN/SC(%)

Reject Interval - Mechanized

0-8 Residence/SC(%)
0-8 Business/SC(%)
0-8 Design (Specials)/SC(%)
0-8 PBXlSC(%)
0-8 CentrexlSC(%)
0-8 ISDN/SC(%)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

>= 97% w in 1 hr
>= 97% w in 1 hr
>; 97% w in 1 hr
>:::: 97% w in 1 hr
>=97%win1 hr
>=97%win1 hr

20.04% I 1,931
37.36% 182

100.00%

==:E
40.00% 150
42.11% 57
25.00% 20
38.46% 13
50.00% 12
0.00% 6

95.99%
91.89%

Dia nastie
Dia nastie
Dia nastie
Dia nostic
Dia nostic
Diaonos

A171
A1~.2

A1~3

A1~.4

A175
A1.~6

A1.8.1
A1.8.2
A1.8.3
A18.4
A1.8.5
A1.8.6

Reject Interval - Partially Mechanized - 10 hours
0-8 Residence/SC(%)
0-8 Business/SC(%)
0-8 Desion Specials)/SC(%)
0-8 PBXlSC(%)
0-8 CentrexlSC(%)
0-8 ISDN/SC(%)

Reject Interval- Non-Mechanized

0-8 Residence/SC(%)
0-8 Business/SC(%)
0-8 Design (Specials)/SC(%)
0-8 PBXlSC(%)
0-8 CentrexlSC(%)
0-8 ISDN/SC(%)

>= 85% w in 10 hrs
>= 85% w in 10 hrs
>;;; 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs

>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs

85.53% 394
86.76% 68

0.00% 1

96.83% 63
96.15% 26
100.00% 5
100.00% 5
85.71% 7

A1A1
A1A2
A1A3
A1A4
A1A5

FOC Timeliness - Mechanized

0-9 ResidenceISC(%)
0-9 Business/SC(%)
0-9 Desion (Specials)/SC(%)
0-9 PBXlSC(%
0-9 CentrexlSC %)

>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs

_ 00.'" I ,,~ _ '00 I99.38% 160 YES
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BST BST CLEC CLEC Standard Standard

Measure Volume Measure Volume Deviation Error ZScore Equity

I I

82.91% 1,679
92.37% 131

0.00% 1

100.00% 84
100.00% 28
76.92% 13
100.00% 7
83.33% 6
100.00% 5

96.09% 690
99.25% 13,315
100.00% 5
88.79% 214

>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs

Benchmark I

Analog

>;;; 95% w in 3 hrs

>= 95%
>=95%
>=95%
>=95%
>= 95%
>= 95%
>= 95%
>= 95%
>=95%
>;;95%
>=95%
>=95%

>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% win 10 hrs
>:= 85% w in 10 hrs
>= 85% w in 10 hrs

BellSouth Monthly State Summary
South Carolina, May 2002

FOC Timeliness - Non-Mechanized

FOC & Reject Response Completeness - Mechanized

0-9 Residence/SC(%)
0-9 Business/SC(%)
0-9 DesiOn (Specials)/SC(%)
0-9 PBXlSC('Io)
0-9 CentrexlSC('Io)
0-9 ISDNISC(%)

0-11 Residence/EDIISC(%)
0-11 ResidencelTAG/SC(%)
0-11 Business/EDI/SC(%)
0-11 BusinesslTAG/SC(%)
0-11 Design (Specials)/EDI/SC(%)
0-11 Design (Specials)ITAG/SC(%)
0-11 PBXlEDIISC(%)
0-11 PBX!TAG/SC(%)
0-11 CentrexJEDI/SC(%)
0-11 CentrexITAG/SC(%)
0-11 ISDN/EDI/SC(%)
0-11 ISDNITAG/SC(%)

0-9 Residence/SC(%)
0-9 Business/SC(%)
0-9 Desion (Specials)/SC(%)
0-9 PBXlSC('Io)
0-9 CentrexlSC('Io)
0-9 iSDN/SC(%)

10-9 PSDN/SC(%) J

FOC Timeliness - Partially Mechanized - 10 hours

A1.13.1
A1.13.2
A1.13.3
A1.13.4
A113.5
A1.13.6

A.1.12.1
A1.12.2
A1.12.3
A.1.12.4
A1.12.5
A1.12.6

A.1.9.6

A1.14.1.1
A1.14.1.2
A.1.14.2.1
A 1.14.2.2
A.1.14.3.1
A1.14.3.2
A1.14.4.1
A1.14.4.2
A1.14.5.1
A1.14.5.2
A1.14.6.1
A114.6.2

A1.15.1.1
A 1.15.1.2
A1.15.2.1
A1.15.2.2
A115.3.1
A1.153.2
A.1.15.4.1
A.1.15.4.2
A.1.15.5.1
A 1.15.5.2
A 1.15.6.1
A1.156.2

FOC & Reject Response Completeness - Partially Mechanized
0-11 Residence/EDIISC(%)
0-11 ResidencelTAG/SC(%)
0-11 Business/EDI/SC(%)
0-11 BusinesslTAG/SC(%)
0-11 Design (Specials IEDI/SC(%)
0-11 Design (Specials)ITAG/SC(%)
0-11 PBXlEDIISC(%)
0-11 PBX!TAG/SC(%)
0-11 CentrexiEDI/SC(%)
0-11 CentrexITAG/SC(%)
0-11 ISDN/EDI/SC(%)
0-11 I:;DNITAG/SC(%)

>= 95%
>= 95%
>= 95%
>=95%
>=95%
>=95%
>=95%
>=95%
>= 95%
>= 95%
>= 95%
>= 95%

95.37% 108
99.95% 1,823
100.00% 6
99.43% 176

100.00% 1

FOC & Reject Response Completeness - Non-Mechanized
A1.16.1
A1.16.2
A1.16.3
A1.16.4
A.1.16.5
A1.16.6

A.1.17.1.1
A.1.17.1.2
A.117.2.1

0-11 Residence/SC(%)
0-11 Business/SC(%)
0-11 Desion (Specials)/SC(%)
0-11 PBXlSC('Io)
0-11 CentrexlSC('Io)
0-11 ISDN/SC(%)

FOC & Reject Response Completeness (Multiple Responses) - Mechanized

0-11 IResidence/EDI/SC(%)
0-11 IResidenceITAG/SC(%)
0-11 IBusiness/EDI/SC(%)

>;;;95%

>=95%
>:=95%

>=95%
>=95%
>= 95%

>= 95%
>:::: 95%

>= 95%

95.33%
92.98%
80.00%
92.31%
100.00%
83.33%

150
57
20
13
12
6

YES
NO
NO
NO

YES
NO
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Benchmark I BST BST CLEC CLEC Standard Standard
Analog Meaaure Volume Meaaure Volume Deviation Error ZScore Equity

>= 95% 99.47% I 190 YES
>= 95%
>= 95%
>=95%
>=95%
>=95%
>=95%
>=95%
>= 95%

>=95% 97.09% 103
>=95% 94.13% 1,822
>=95% 50.00% 6
>=95% 93.14% 175
>=95%
>= 95%
>=95%
>=95% 0.00% I 1 NO
>=95%
>::::95%
>:95%
>= 95%

>=95% 90.21% 143
>=95% 92.45% 53
>:95% 87.50% 16
>=95% 91.67% 12
>= 95% 91.67% 12
>= 95% 100.00% 5

BellSouth Monthly State Summary
South Carolina, May 2002

FOC & Reject Response Completeness (Multiple Responses) • Non-Mechanized

FOC & Reject Response Completeness (Multiple Responses) • Partially Mechanized

0-11 BusinessITAGISC(%)
0-11 Desian (Soecials)IEDI/SC(%)
0-11 Desian (Specials ITAG/SC(%)
0-11 PBXlEDIISC(%)
0-11 PBXITAG/SC(%)
0-11 CentrexiEDIISC(%)
0-11 CentrexITAG/SC %
0-11 ISDN/EDIISC %
0-11 ISDNITAG/tiC(%)

0-11 ResidencelEDllSC %
0-11 ResidencelTAGlSC(%)
0-11 BusinesslEDIISC %)
0-11 BusinessITAG/SC(%)
0-11 Desian Specials)IEDIISC(%)
0-11 Desian Specials ITAG/SC(%)
0-11 PBXlEDIISC %
0-11 PBXITAGISC %
0-11 CentrexiEDIISC %
0-11 CenlrexITAGISC %)
0-11 ISDNIEDIISC %
0-11 ISDNITAG/SC(%)

0-11 ResidenceISC(%)
0-11 BusinesslSC(%)
0-11 Design (Soecials)ISC(%)
0-11 PBXlSC(%)
0-11 CenlrexlSC(%)
0-11 ISDNISC(%)

A1.19.1
A1.19.2
A1.19.3
A1.19.4
A1.19.5
A1196

A1.18.1.1
A1.18.1.2
A1182.1
A1.182.2
A1.1831
A1.18.3.2
A1.18.4.1
A.1.18.4.2
A1.18.5.1
A1.18.52
A1.18.61
A118.6.2

A1.17.2.2
A1.17.3.1
A1.17.3.2
A1.17.4.1
A1.17.4.2
A1.17.5.1
A1.17.5.2
A1.17.6.1
A1.17.6.2

A2.1.1.1.1
A2.1.1.1.2
A2.1.1.2.1
A2.1.1.2.2
A.2.1.2.1.1
A2.121.2
A2.1.22.1
A2.1.2.2.2
A2.1.3.1.1
A21.3.1.2
A2.1.3.2.1
A2.13.22
A.2.1.411
A.2.1412
A21.42.1
A21.4.2.2
A21.5.1.1
A21.5.1.2
A2.1.521
A2.1522
A2.1.6.1.1

_. __. --...".--_.............-.
P-4 Residence/<10 circuilslDispalchlSC days
P-4 Residence/<10 circuilsiNon-DispalchlSC days
P-4 Residence/>=10 circuilsiDispalchlSC(days)
P-4 Residencel>-10 circuilsINon-DispalchlSC(days)
P-4 Businessl<10 circuils/DispalchlSC days)
P-4 Businessl<10 circuils/Non-DispalchISC(days}
P-4 Businessl>=10 circuilslDispalchlSC days
P-4 Businessl>=10 circuilsINon-DispalchlSC days)
P-4 Desi n (S ecials)/<10 circuilsiDispalchlSC(days)
P-4 Desi n S cials /<10 circuilsINon-DispalchlSC(days)
P-4 Desi n (S cials />=10 circuilsIDispalchlSC(days)
P-4 Desi n S ecials)/>=10 circuilsINon-DispalchlSC(days)
P-4 PBXI<10 circuilslDispalchlSC days)
P-4 PBXI<10 circuilsINon-DisoalchlSC(davs)
P-4 PBXI>=10 circuils/DispalchlSC days
P-4 PBXI>=10 circuils/Non-DisoalchlSC(days
P-4 Centrexl<10 circuitsIDispalchlSC(davs)
P-4 Centrexl<10 circuitsINon-DispalchlSC(davs)
P-4 Cenlrexl>=10 circuilsiDispalchlSC(days
P-4 Centrexl>=10 circuils/Non-DispalchlSC(days)
P-4 ISDN/<10 circuilsiDispalchlSC days

Res
Res
Res
Res
Bus
Bus
Bus
Bus

Design
Design
Design
Design

PBX
PBX
PBX
PBX

Cenlrex
Cenlrex
Cenlrex
Cenlrex

ISDN

5.17 6,218 5.12 405 3.197 0.16396 0.2847 YES
0.87 143,748 0.56 8,766 1.264 0.01391 22.1975 YES
5.33 6 0.516

3.67 3,730 379 69 6.774 0.82302 -0.1390 YES
1.20 7,457 093 169 4.786 0.37227 0.7043 YES
12.31 16 13.812
0.33 1 0.000
19.63 632 10.14 7 14.875 5.65319 1.6782 YES
10.07 113 6.00 1 9.948 9.99207 0.4077 YES
19.00 1 0.000

6.23 26 4.302
3.14 45 3.78 3 4.147 2.47256 -0.2576 YES

1.14 7 0.836
9.16 206 3.00 1 11.147 11.17402 0.5516 YES
1.72 798 2.17 6 4.416 1.80961 -0.2491 YES

15.81 14 10.784
3.00 38 100 1 3.799 384867 0.5197 YES
16.26 129 14.171
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A.2.1.6.1.2
A.2.1.6.2.1
A.2.1.6.2.2

BellSouth Monthly State Summary
South Carolina, May 2002

P-4
P-4
P-4

Benchmark I

Analog

ISDN
ISDN
ISDN

BST
Me.sure

BST
Volume

144

42

CLEC
Measure

033

CLEC
Volume

standard
DevlaUon

13.671

2.5gj

Standard
Error

13.71817

ZScore

0.7894

Equity

YES

A.2.2.11.1
A.2.21.1.2
A.2.2.1.1.3
A.2.2.1.2.1
A.2.2.1.2.2
A.2.2.1.2.3
A.2.2.2.1.1
A.2.2.2.1.2
A.2.2.2.1.3
A.2.2.2.2.1
A.2.2.2.2.2
A.2.2.2.2.3
A.2.2.3.1.1
A.2.2.3.1.2
A.2.2.3.1.3
A.2.2.3.2.1
A.2.2.3.2.2
A.2.2.3.2.3
A.2.2.4.1.1
A.2.2.4.1.2
A.2.2.4.1.3
A.2.2.42.1
A.2.2.4.2.2
A.2.2.4.2.3
A.2.2.5.1.1
A.2.25.1.2
A.225.1.3
A.2.2.5.2.1
A.2.2.5.2.2
A.2.2.5.2.3
A.2.2.6.1.1
A.2.2.6.1.2
A.22.6.1.3
A.2.2.6.2.1
A.2.2.62.2
A.2.2.6.2.3

A.2.4.1
A.2.4.2
A.2.4.3
A.2.4.4
A.2.4.5
A.2.4.6

A.2.5.1
A.2.5.2
A.2.5.3
A.2.5.4
A.2.5.5
A.2.5.6

07/1112002
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P-1 ResidenceJ<10 circuitslFacilitvlSC da s
P-1 ResidenceJ<10 circuitslEauiomentlSC days)
P-1 ResidenceJ<10 circuitslOtherlSC days
P-1 Residencel>=10 circuitslFacilitvlSC da s
P-1 ResidenceJ>=10 circuitsIEauiomentlSC days
P-1 ResidenceJ>=10 circuitslOtherlSC days
P-1 Businessl<10 circuitslFacilitvlSC days
P-1 Businessl<10 circuitsIEauiomentlSC(days)
P-1 Businessl<10 circuitslOtharlSC days
P-1 Business/>-10 circuitslFacilitvlSC da s)
P-1 Business/>-10 circuitsIEauiomentlSC days
P-1 Business/>=10 circuitslOtherlSC days
P-1 Desi n S 'als /<10 circuitslFacilitvISC da s
P-1 Desi n S 'als /<10 circuitsIEauiomentlSC days
P-1 Desi n S 'als /<10 circuitslOtherlSC days
P-1 Desi n S 'als p=10 circuitslFacilitvlSC days
P-1 Desi n S 'als p=10 circuitslEauiomentlSC days)
P-1 Desi n S 'als 1>=10 circuitslOtherlSC days
P-1 PBXI<10 circuitslFacilitvlSC days
P-1 PBXI<10 circuitsIEauiomentlSC days
P-1 PBXI<10 circuitslOtherISC(days)
P-1 PBXI>=10 circuitslFacilitvlSC days
P-1 PBXI>=10 circuitsIEauiomentlSC(days
P-1 PBXI>=10 circuitslOtherlSC days
P-1 Centrex/<10 circuitslFacilitvlSC days
P-1 Cantrex/<10 circuitslEauiomentlSC days
P-1 Cantrex/<10 circuitslOtherlSC days
P-1 Centrex/>=10 circuitslFacilitv/SC days
P-1 Centrex/>=10 circuitsIEauiomentlSC days)
P-1 Centrex/>=10 circuitslOtherlSC days
P-1 ISDN/<10 circuitslFacilitvlSC days
P-1 ISDN/<10 circuitsIEauiomentlSC days
P-1 ISDN/<10 circuitslOtherISC(days)
P-1 ISDNI>=10 circuitslFacilityISC(days)
P-1 ISDNI>=10 circuitsIEauiomentlSC(days)
P- ISDN/>=10 circuitslOtherISC(days)

% Jeopardies. Mechanized
P-2 ResidencelSC %
P-2 BusinesslSC %
P-2 Design Specials ISC %
P-2 PBXlSC %)
P-2 CantrexlSC %
P-2 ISDNI::iC(%)

% Jeopardies· Non-Mechanized
P-2 ResidencelSC %
P-2 BusinessiSC %
P-2 Desian (Soecials ISC %)
P-2 PBXlSC%
P-2 CentrexlSC %
P-2 ISDNlSC(%)

Res
Res
Res
Res
Res
Res
Bus
Bus
Bus
Bus
Bus
Bus

Design
Design
Design
Design
Design
Design

PBX
PBX
PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrex
Centrex
Centrex

ISDN
ISDN
ISDN
ISDN
ISDN
ISDN

Res
Bus

Design
PBX

Centrex
ISDN

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

5.09 76 2.00 1 4.376 4.40493 0.7020 YES

0.00 0 0.00 0 YES
1.33 3 0.00 0 0.577 YES
0.00 0
0.00 0
0.00 0
7.13 15 000 0 6.589 YES
0.00 0 0.00 0 YES

2.00 2 3.00 1 1.414 1.73205 -0.5774 YES

0.00 0
0.00 0
0.00 0
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
13.40 5 0.00 0 6.148 YES
0.00 0
0.00 0
0.00 0
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
5.50 2 0.00 0 3.536 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES

0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
5.00 1 0.00 0 0.000 YES
0.00 0
0.00 0

·0.00 0

0.34% 161,685 YES
1.86% 11,452 YES

13.35% 824
7.53% 93
2.43% 1,069 YES
1.81% Y

0.62% 162
0.00% 123
0.00% 11
0.00% 5
0.00% 10
0.00% 1
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.:::1 ~ _:~:I
A2.71
A272
A273
AV4
A27.5
A2.7.6

BellSouth Monthly State Summary
South Carolina, May 2002

Average Jeopardy Notice Interval- Mechanized

P-2 ResidenceJSC hours)
P-2 BusinesslSC(hours)
P-2 Design (Specials)ISC(hours)
P-2 PBXiSC(hours)
P-2 CentrextSC(hours)
P-2 ISDN/SC(hours)

Benchmark I

Analog

-~~
-~~
-~~
-~~

-~~
-~~

BST
Measure

BST
Volume

CLEC
Measure

CLEC
Volume

Standard
Deviation

Standard
Error ZScore Equity

A.2.8.1
A.2.8.2
A.2.8.3
A2.8.4
A2.8.5
A2.8.6

Average Jeopardy Notice Interval- Non-Mechanized
P-2 ResidencelSC hours)
P-2 BusinessiSC hours)
P-2 Desion Soecials)ISC(hours)
P-2 PBXiSC(hours)
P-2 CentrextSC(hours)
P-2 ISDN/SC(hours)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

6185 Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

~

A2.9.1
A29.2
A29.3
A2.9.4
A.2.9.5
A.2.9.6

% Jeopardy Notice >= 48 hoUIS - Mechanized
P-2 ResidencelSC %)
P-2 BusinesslSC(%)
P-2 Desian (Specials)/SC %
P-2 PBXiSC %)
P-2 CentrextSC %)
P-2 ISDN/SC(%)

95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >=48 hrs

.'00_1 W _ IT'I'00.00' •• ' • IT;
A210.1
A2102
A2.10.3
A.2.104
A.2.10.5
A2.10.6

% Jeopardy Notice >= 48 houlS • Non-Mechanized

P-2 ResidencelSC(%)
P-2 BusinesslSC(%)
P-2 DeSiOnfSoeciais)/SC(%)
P-2 PBXiSCI%l
P-2 CentrextSC(%)
P-2 ISDNISC(%)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

100.00%

% Missed Installation Appointments
7.66% 7,688 023% 434 0.01312 5.6626 YES
0.01% 154,067 0.12% 9,931 0.00010 -11.3234 NO
0.00% 9

3.38% 3,871 0.81% 123 0.01656 1.5525 YES
0.05% 7,523 042% 237 0.00152 -2.42~ NO
11.11% 18
0.00% 1
4.95% 647 0.00% 0.07713 0.6412 YES
0.88% 113 0.00% 0.06681 0.1325 YES
000% 1

7.69% 26 0.00% 0.27155 0.2833 YES
0.00% 48 0.00% OO0סס.0 YES

0.00% 7 0.00% ooסס0.0 YES
1.34% 224 0.00% 0.11521 0.1163 YES
0.00% 798 0.00% 0.00000 YES
0.00% 15
0.00% 38 0.00% 0.00000 YES
5.11% 137
13.70% 146 0.00% 0.20054 06831 YES

0.00% 44

Res
Res
Res
Res
Bus
Bus
Bus
Bus

Design
Design
Design
Design

PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrex

ISDN
ISDN
ISDN
ISDN

P-3 Residence/<10 circuitsiDispatchlSC %
P-3 Residence/<10 circuits/Non-DispatchlSC(%
P-3 Residence/>=10 circuitsIDispatch/SC %
P-3 Residence/>=10 circuitsINon-Dispatch/SC %
P-3 Businessl<10 circuitsIDispatchlSC %
P-3 Businessl<10 circuitslNon-DispatchlSC %
P-3 Businessl>=10 circuitslDispatchlSC %
P-3 Businessl>=10 circuitslNon-DispatchlSC %)
P-3 Desi n (S cials 1<10 circuitsIDispatchlSC %
P-3 Desi n (S cials)/<10 circuitsINon-DispatchlSC %)
P-3 Desi n (S ecials)/>=10 circuits/DispatchISC(%)
P-3 Desi n S ecials 1>=10 circuitsiNon-Dispatch/SC(%)
P-3 PBXI<10 circuitsIDispatchlSC %)
P-3 PBXI<10 circuits/Non-DispatchISC(%
P-3 PBXI>-10 circuitsiDispatchlSC(%)
P-3 PBXI>-10 circuitsiNon-DispatchlSC(%)
P-3 Centrex/<10 circuitsIDispatch/SC(%)
P-3 Centrex/<10 circuits/Non-DispatchlSC(%)
P-3 Centrex/>=10 circuitslDisoatchlSC(%)
P-3 Centrex/>=10 circuitsINon-DispatchlSC %)
P-3 ISDN/<10 circuitsIDispatchlSC(%)
P-3 ISDN/<10 circuitsINon-DispatchlSC %
P-3 ISDN/>=10 circuitsIDispatchlSC %
P-3 ISDN/>=10 circuitsINon-DispatchlSC(%)

A2.11.1.1.1
A2.11.1.1.2
A2.11.1.2.1
A2.11.1.2.2
A2.11.2.1.1
A2.11.2.1.2
A2112.2.1
A.2.11.2.2.2
A.2.11.3.1.1
A2.11.3.1.2
A.2.11.3.2.1
A2.11.3.2.2
A2.114.1.1
A2.114.1.2
A2.114.2.1
A2.114.2.2
A.2.115.1.1
A2.11.5.1.2
A2.11.52.1
A2.11.522
A2.11.6.1.1
A.2.11.6.1.2
A.2.11.6.2.1
A2.11.622
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A212.1.1.1
A212.112
A212.12.1
A212.1.2.2
A.2.122.1.1
A2.12.2.12
A2.12.2.2.1
A2.12.2.22
A2.12.311
A212312
A212.3.2.1
A.2.12.3.2.2
A.2.12.4.1.1
A.2.12.4.12
A2.12.4.21
A2.12.4.22
A2.12.5.1.1
A.2.12.5.1.2
A.2.12.52.1
A2.12.52.2
A2.126.11
A212.6.1.2
A2.12.6.2.1
A.2.12.62.2

A2.14.1.1.1
A2.14.1.1.2
A2.14.1.2.1
A2.14.1.2.2
A.2.14.2.1.1
A2.14.2.1.2
A2.14.2.2.1
A2.14.2.2.2
A2.14.3.1.1
A.2.14.3.1.2
A2143.21
A2.14.3.2.2
A2.14.4.1.1
A.2.14.4.1.2
A2.14.4.2.1
A2.14.4.2.2
A2.14.5.1.1
A2.14.51.2
A.2.14.5.2.1
A2.14.522
A2.14.6.1.1
A2.14.61.2
A.2.14.62.1
A2.14.6.2.2

A2.15.1.1.1
A.2.15.1.1.2
A215.1.2.1

0711112002
SC050203

BellSouth Monthly State Summary
South Carolina, May 2002

% Provisioning Troubles within 30 Days
P-9 Residence/<10 circuilslDispalchlSC %)
P-9 ResidenceJ<10 circuilsINon-Dispalch/SC(%)
P-9 Residence/>=10 circuitsIDispalchlSC(%)
P-9 Residence/>=10 circuils/Non-Dispalch/SC(%
P-9 Businessl<10 circuilsIDispalchlSC(%)
P-9 Businessl<10 circuilslNon-DispalchlSC(%
P-9 Businessl>=10 cincuils/DispalchlSC(%)
P-9 Business/>=10 circuilsINon-Dispalch/SC %)
P-9 Design (Specials 1<10 cincuilslDispalchlSC(%)
P-9 Design (Specials 1<10 circuitslNon-DispalchlSC %)
P-9 Design (Specials}/>=10 circuilsIDispalchlSC %)
P-9 Design (Specials)/>=10 circuilsINon-Dispalch/SC(%)
P-9 PBXI<10 circuitslDispalch/SC %)
P-9 PBXI<10 circuils/Non-DispalchISC(%)
P-9 PBXI>=10 cincuilsIDispalchlSC(%)
P-9 PBXI>=10 circuitsINon-DispalchlSC(%)
P-9 Centrex/<10 circuilslDispalchISC(%)
P-9 Cenlrex/<10 circuitsINon-DispalchlSC(%)
P-9 Centrex/>=10 circuitsIDispalchlSC(%)
P-9 Centrex/>-10 circuilsINon-DispalchlSC(%)
P-9 ISDN/<10 circuilslDispalchlSC(%
P-9 ISDN/<10 circuilslNon-DispalchlSC %
P-9 ISDN/>=10 circuilslDispalchlSC(%)
P-9 ISDN/>=10 cincuilsINon-Dispalch/SC(%)

Average Completion Notice Interval- Mechanized
P-5 Residence/<10 cincuils/Di,ipalchISCChourS)
P-5 Residence/<10 circuilslNon-DispalchlSC(hours)
P-5 Residence/>-10 circuitsIDispalchlSC(hours)
P-5 Residence/>=10 cincuilsINon-Dispatch/SC(hours)
P-5 Business/<10 circuilslDisDalchlSC(hours)
P-5 Business/<10 circuilsINon-DisDalchlSC hours)
P-5 Businessl>-10 circuilsIDisDalchlSC hours)
P-5 Businessl>=10 circuils/Non-DisDalchlSC(hours)
P-5 Desi n S ecials)/<10 cincuilsIDisDalchlSC(hours)
P-5 Desi n S cials 1<10 circuilsINon-DispalchlSC(hours)
P-5 Desi n (S ecialsl/>=10 cincuilslDispalch/SC(hours)
P-5 Desi n (S ecials)/>=10 circuitsINon-Dispalch/SC(hours)
P-5 PBXI<10 cincuitsIDispalchlSC(hours)
P-5 PBXI<10 circuils/Non-DispalchlSC(hours)
P-5 PBXI>=10 circuilsIDispalchlSC(hours)
P-5 PBXI>-10 cincuilslNon-DispalchlSC(hours)
P-5 Centrex/<10 circuilsIDispalchlSC(hours)
P-5 Centrex/<10 circuilsINon-DispalchlSC(hoursl
P-5 Centrex/>=10 circuilsIDispalchlSC(hours)
P-5 Cenlrex/>=10 circuils/Non-DispalchlSC(hours)
P-5 ISDN/<10 circuilslDispalchlSC(hours)
P-5 ISDN/<10 circuilslNon-Dispalch/SC(hours)
P-5 ISDN/>=10 circuilsIDispalchlSC(hours)
P-5 ISDN/>=10 circuilsINon-DispalchlSC(hours)

Average Completion Notice Interval· Non-ltfechanized
P-5 IResidence/<1 0 circuils/DispalchlSC(hours
P-5 IResidence/<1 0 circuilsINon-DispalchlSC(hours
P-5 IResidence/>=10 circuitsIDispalchlSC(hours

Benchmark I

Analog

Res
Res
Res
Res
Bus
Bus
Bus
Bus

Design
Design
Design
Design

PBX
PBX
PBX
PBX

Cenlrex
Cenlrex
Cenlrex
Cenlrex
ISDN
ISDN
iSDN
ISDN

Res
Res
Res
Res
Bus
Bus
Bus
Bus

Design
Design
Design
Design

PBX
PBX
PBX
PBX

Centrex
Cenlrex
Cenlrex
Centrex

ISDN
ISDN
ISDN
ISDN

Diagnoslic
Diagnostic
Diagnoslic

BST BST CLEC CLEC Standard Standard

Measure Volume Measure Volume Deviation Error ZScors EqUity

11.60% 8,043 8.43% 498 0.01479 2.1413 YES

2.74% 152,936 2.59% 9,563 0.00172 0.8618 YES

7.69% 13 0.00% 1 0.27653 0.2782 YES

10.83% 4,782 5.41% 74 003641 1.4906 YES

5.58% 6,948 9.05% 243 0.01499 -2.3150 NO
26.32% 19 50.00% 2 0.32735 -0.7235 YES

0.00% 4
7.36% 598 0.00'/, 10 0.08325 0.8838 YES
4.48% 134 0.00% 3 0.12073 0.3709 YES
0.00% 1

0.00% 29 0.00% 1 0.00000 YES
0.00% 29 0.00% 2 0.00000 YES

0.00% 5 0.00% 3 0.00000 YES
11.89% 227
7.21% 888 33.33% 3 014956 -1.7469 NO

25.00% 20
18.31% 71 0.00% 2 0.27730 06603 YES

5.52% 145 0.00% 2 0.16255 0.3394 YES

0.00% 127 0.00% 9 0.00000 YES

0.00% 17 0.00% 5 0.00000 YES

0.73 7,686 0.13 402 5.452 0.27894 2.1579 YES
0.57 153,317 0.57 9,785 18.132 0.18906 -0.0334 YES
0.03 9 0.028

2.63 3,849 0.55 41 21.364 3.35415 0.6178 YES
3.02 7,482 0.45 207 22.359 1.57543 1.6306 YES
4.69 18 15.417
0.42 1 0.000

214.29 646 361.507
24.00 113 186.834
002 1 0.000

2.78 26 10.130
1.56 48 3661

0.31 7 0.141

2.32 224 12.777
1.94 798 0.35 1 14.538 14.54697 0.1092 YES
2.01 15 5.190
1.58 38 6.461

126.22 137 182.703
38.21 146 0.02 2 88.940 63.31962 0.6032 YES

0.46 44 0.190
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Dlaano

DlmimmI
DlmimmI
DlmimmI
DlmimmI
DlmimmI
DlmimmI
DlmimmI
DlmimmI
DlmimmI
DlmimmI
DlmimmI
DlmimmI
DlmimmI
DlmimmI
DlmimmI
DlmimmI
DlmimmI
DlmimmI
DlmimmI
II!lEIi1i'liIlJ

Benchmarl</ BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore EqUity

Diagnostic - I -Diagnostic 31.27 82

Diagnostic 10.41 32

Diagnostic

Diagnostic

Diagnostic

~Diagnostic 15.71

Diagnostic

Diagnostic

Diagnostic 1
Diagnostic 3

Diagnostic

Diagnostic 1

Diagnostic 1

Diagnostic 8

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic
Diagnostic -DiagMstic 5.15 I 282 _ Diagnostic

Diagnostic 0.58 7,295 Diagnostic

Diagnostic

Diagnostic

Diagnostic 12

Diagnostic 52

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic
Diagnostic

Diagnostic 27
Diagnostic 1,175

Diagnostic

Diagnostic

Diagnostic 10
Diagnostic 79
Diagnostic

BellSouth Monthly State Summary
South Carolina, May 2002

Total SefYice Order Cycle Time· Partially Mechanized

Tota/ SefYice Order Cycle Time. Mechanized

P-5 Residence/>= 10 circuitsiNon-Dispatch/SC(hours)

P-5 Business/<10 circuits/Dispatch/SC(hours)

P-5 Businessl<10 circuits/Non-Dispatch/SC(hours)
P-5 Business/>-10 circuits/Dispatch/SC(hours)

P-5 Business/>=10 circuits/Non-Dispatch/SC(hours)

P-5 Design (Specials)/<10 circuitslDispatch/SC(hours)

P-5 Design (Specials)/<10 circuits/Non-Dispatch/SC(hours)

P-5 Design (Specials)/>=10 circuits/Dispatch/SC(hours)
P-5 Design (Specials)/>=10 circuitsiNon-Dispatch/SC(hours)
P-5 PBXI<10 circuits/Dispatch/SC(hours)
P-5 PBXI<10 circuits/Non-Dispatch/SC(hours)
P-5 PBXI>=10 circuits/Dispatch/SC(hours)

P-5 PBXI>=10 circuitsiNon-Dispatch/SC(hours)
P-5 Centrex/<10 circuits/Dispatch/SC(hours)
P-5 Centrex/<10 circuits/Non-Dispatch/SC(hours)
P-5 Centrex/>=10 circuits/Dispatch/SC(hours)
P-5 Centrex/>=10 circuitslNon-Dispatch/SC(hours)
P-5 ISDN/<10 circuits/Dispatch/SC(hours)
P-5 ISDN/<10 circuits/Non-Dispatch/SC(hours)

P-5 ISDN/>=10 circuits/Dispatch/SC(hours)
P-5 ISDN/>-10 circuitsiNon-Dispatch/SC(hours)

P-10 Residence/< 10 circuitsJDispatchlSC(days)
P-10 Residence/<10 circuits/Non-Dispatch/SC(davs)

P-10 Residence/>=10 circuits/Dispatch/SC(days)
P-10 Residence/>=10 circuits/Non-Dispatch/SC(days)

P-10 Business/<10 circuits/Dispatch/SC(days)
P-10 Business/<10 circuits/Non-Dispatch/SC(days)
P-10 Business/>=10 circuitslDispatch/SC days)
P-10 Business/>-10 circuits/Non-Dispatch/SC(days)
P-10 Desi n (Specials /<10 circuits/Dispatch/SC(davs)
P-10 Desi n (Specials)/<10 circuitsiNon-Dispatch/SC(days)
P-10 Desi n (Specials)/>=10 circuits/Dispatch/SC(davs)
P-10 Desi n (Specials)/>=10 circuits/Non-Dispatch/SC(davs)
P-10 PBXI<10 circuits/Dispatch/SC days)
P-10 PBXI<10 circuitslNon-Dispatch/SC(davs)
P-10 PBXI>=10 circuits/Dispatch/SC days)
P-10 PBXI>=10 circuits/Non-Dispatch/SC(days)

P-10 Centrex/<10 circuits/Dispatch/SC(days)

P-10 Centrex/<10 circuits/Non-Dispatch/SC(davs)
P-10 Centrex/>=10 circuitslDispatch/SC(days)

P-10 Centrex/>=10 circuits/Non-Dispatch/SC(davs)
P-10 ISDN/<10 circuitsiDispatch/SC(days)
P-10 ISDN/<10 circuits/Non-Dispatch/SC(days)
P-10 ISDN/>-10 circuits/Dispatch/SC(days)
P-10 ISDN/>=10 circuits/Non-Dispatch/SC(days)

P-10 Residence/<10 circuitsJDispatch/SC(days)
P-10 Residence/<10 circuits/Non-Dispatch/SC(days)
P-10 Residence/>= 10 circults/Dispatch/SC(days)

P-10 Residence/>=10 circuits/Non-Dispatch/SC(days)

P-10 Business/< 10 circuits/Dispatch/SC(davs)

P-10 Business/<10 circuits/Non-Dispatch/SC(days)

P-10 Business/>=10 circuits/Dispatch/SC(days)

A.2.18.1.1.1

A.2.18.11.2

A.2.18.1.2.1

A.218.1.2.2

A.2.18.2.1.1

A.2.18.2.1.2

A.2.18.2.2.1

A.2151.2.2

A.2.15.2.1.1

A.215.2.1.2

A.2.15.2.2.1

A.215.2.2.2

A.215.3.1.1

A.2.15.3.1.2
A.2.15.3.2.1

A.215.3.2.2

A.2.15.4.1.1

A.2.15.4.1.2

A.215.4.2.1

A.2.15.4.2.2

A.2.15.5.1.1

A.2.15.5.1.2

A.215.5.2.1

A.215.5.2.2

A.2.15.6.1.1

A.2.15.6.1.2

A.2.15621
A.215.622

A.2.17.1.1.1

A.2.17.1.1.2

A.2.1712.1

A.2.17.1.2.2

A.2.17.2.1.1

A.2.17.2.1.2

A.2.17.2.2.1

A.2172.2.2

A.217.31.1

A.2.17.3.1.2

A.217321

A.217.3.2.2

A.217.4.1.1

A.217.4.1.2

A.2.174.2.1

A.217.4.2.2

A.217.51.1

A.217.5.1.2

A.217.5.2.1

A.217.5.2.2
A.2.17.6.1.1

A.2.17.6.1.2

A.2.17621
A 2.17.6.2.2
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Benchmark I BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Diagnoslic
Diagnoslic
Diagnoslic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Diagnoslic
Diagnoslic
Diagnostic

Diagnostic 4.72 16
Diagnostic 1.30 17
Diagnostic
Diagnoslic
Diagnoslic 10.29 10

Diagnoslic 1.22 16
Diagnoslic
Diagnostic
Diagnostic 13.86 2
Diagnostic 8.01 1
Diagnostic
Diagnostic
Diagnostic
Diagnostic 9.73 2
Diagnoslic
Diagnoslic
Diagnoslic 3.89 1
Diagnostic 4.10 4
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Diagnoslic

Diagnoslic 279
Diagnostic 3,263
Diagnostic
Diagnostic
Diagnostic 11
Diagnostic 43
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BellSouth Monthly State Summary
South Carolina, May 2002

Total Service Dreier Cycle Time (offered) • Mechanized

Total Service Dreier Cycle Time· Non-Mechanized

P-10 Residence/<10 circuits/Dispatch/SC(davs)
P-10 Residence/<10 circuitsiNon-Dispatch/SC(davs)
P-10 Residence/>-10 circuils/Dispatch/SC(davs)
P-10 Residence/>=10 circuils/Non-Dispatch/SC(davs)
P-10 Business/<10 circuils/Dispatch/SC(davs
P-10 Businessl<10 circuils/Non-Dispatch/SC(davs)
P-10 Business/>=10 circuils/Dispatch/SC(davs)
P-10 Business/>=10 circuits/Non-Dispatch/SC(days)
P-10 Desion (Specials)/<10 circuils/Dispalch/SC(davs)
P-10 Desion (Specials 1<10 circuits/Non-Dispalch/SC(davs)
P-10 Desion (Specials 1>-10 circuits/DispalchlSC(davs)

P-10 Residence/<10 circuils/DispalchlSC(days)
P-10 Residence/<10 circuils/Non-Dispatch/SC(davs)
P-10 Residence/>=10 circuitsiDispatch/SC(days)
P-10 Residence/>-10 circuitslNon-Dispalch/SC(davs)
P-10 Business/<10 circuitslDispatch/SC(davs)
P-10 Business/<10 circuits/Non-Dispalch/SC(davs)
P-10 Business/>=10 circuits/Dispatch/SC(days)
P-10 Business/>-10 circuils/Non-Dispalch/SC(days)
P-10 Desi n (Specials)/<10 circuits/Dispatch/SC days
P-10 Desi n (Specials)/<10 circuils/Non-Dispatch/SC(davs)
P-10 Desi n (Specials)/>=10 circuitslDispalchlSC(days)
P-10 Desi n (Specials)/>=10 circuitsiNon-Dispatch/SC(days)
P-10 PBXI<10 circuils/Dispatch/SC days
P-10 PBXI<10 circuils/Non-Dispatch/SC(davs)
P-10 PBXI>=10 circuits/DispatchlSC(davs)
P-10 PBXI>=10 circuits/Non-DispalchlSC(davs)
P-10 Cenlrex/<10 circuits/Dispatch/SC(days)
P-10 Cenlrex/<10 circuitsiNon-Dispalch/SC(davs)
P-10 Centrex/>=10 circuils/DispatchlSC(days)
P-10 Centrex/>=10 circuils/Non-Dispatch/SC(days)
P-10 ISDN/<10 circuits/DispalchlSC(davs)
P-10 ISDN/<10 circuits/Non-Dispalch/SC(days)
P-10 ISDN/>=10 circuits/Dispalch/SC(days)
P-10 iSDN/>=10 circuits/Non-Dispatch/SC(days)

P-10 Business/>=10 circuits/Non-Dispalch/SC(days)
P-10 Desi n (Specials)/<10 circuils/Dispatch/SC(davs)
P-10 Desi n (Specials)/<10 circuils/Non-Dispatch/SC(days)
P-10 Desi n (Specials)/>-10 circuits/Dispalch/SC(days)
P-10 Desi n (Specials)/>-10 circuitsiNon-Dispatch/SC(days)
P-10 PBXI<10 circuits/Dispalch/SC(days)
P-10 PBXI<10 circuitsiNon-Dispatch/SC(davs)
P-10 PBXI>=10 circuils/Dispatch/SC days
P-10 PBXI>=10 circuilsiNon-DispalchiSC days)
P-10 Centrex/<10 circuils/Dispatch/SC(davs)
P-10 Centrex/<10 circuils/Non-Dispatch/SC(davs)
P-10 Centrex/>=10 circuits/DispalchlSC(davs)
P-10 Centrex/>=10 circuits/Non-Dispatch/SC(davs)
P-10 ISDN/<10 circuits/Dispalch/SC(davs
P-10 ISDN/<10 circuits/Non-DispalchlSC(davs)
P-10 ISDN/>-10 circuits/Dispatch/SC(davs)
P-10 ISDN/>-1O circuits/Non-Dispatch/SC(days)

A.2.21.1.1.1
A.2.21.1.1.2
A.2.21.1.2.1
A.2.21.1.2.2
A.2.21.2.1.1
A2.21.2.1.2
A2.21.2.21
A.2.21.2.2.2
A.2.21.3.1.1
A.2.21.3.1.2
A.2.21.3.2.1

A.2.18.2.2.2
A.218.3.1.1
A.2.18.3.1.2
A.2.18.3.2.1
A.2.18.3.2.2
A.2.18.4.1.1
A.2.18.4.1.2
A.2.18.4.2.1
A.2.18.4.2.2
A.2.18.5.1.1
A.2.18.5.1.2
A.2.18.5.2.1
A.2.18.5.2.2
A.2.18.6.1.1
A.2.18.6.1.2
A.2.18.6.2.1
A.2.18.6.2.2

A.2.19.1.1.1
A.2.19.1.1.2
A.2.19.1.2.1
A2.19.1.2.2
A.2.19.2.1.1
A2.19.2.1.2
A2.19.2.2.1
A.2.19.2.2.2
A.2.19.3.1.1
A.2.193.1.2
A.2.19.3.2.1
A.2.19.3.2.2
A.2.19.4.1.1
A.2.19.4.1.2
A.2.19.4.2.1
A2.19.4.2.2
A2.19.5.1.1
A2.1951.2
A.2.19.5.21
A.2.19.5.2.2
A.2.19.6.1.1
A2.19.6.1.2
A2.19.6.2.1
A2.19.6.2.2
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Dis nostie
Dis nostie
Diagnostic
Dis nostie
Dis nostie
Dis nostie
Dis nostic
Dis nostie
Dis nostie
Dis nostie
Dis nostic
Dis nostie
Dis nostie
Dia nostic
Dis nostic
Dis nostie
Dis nostie
Dis nostic
Dis nostie
Dis nostie
Dis nostie
Dia nostic
Dia nostic
Diaano

~

Benchmark I BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic 26
Diagnostic 1,058
Diagnostic
Diagnostic
Diagnostic 9
Diagnostic 72
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic 4.72 16 Dia nostie
Diagnostic 1.30 17 Dia nasbe
Diagnostic Dia nostic
Diagnostic Dia nostie
Diagnostic 11.39 9 Dia nostie
Diagnostic 1.08 13 Dia nostie
Diagnostic Dia nostie
Diagnostic Dia nestie
Diagnostic 13.86 2 Dia nostic
Diagnostic 8.01 1 Dia nesbe
Diagnostic Dia nostie
Diagnostic Dia nostie
Diagnostic Dia nostie
Diagnostic 9.73 2 Dia nostie
Diagnostic Diagnostic

BellSouth Monthly State Summary
South Carolina, May 2002

Total Service Order Cycle Time (offered) - Non-Mechanized

Tota/ Service Order Cycle Time (offered) - Partially Mechanized
P-10 Residence/<10 circuits/DispatchISC(days)
P-10 Residence/<10 circuits/Non-Dispatch/SC(days)
P-10 Residence/>=10 circuitslDispatch/SC(davs)
P-10 Residence/>-10 circuits/Non-Disoatch/SC(days)
P-10 Business/<10 circuitslDispatch/SC(days)
P-10 Business/<10 circuits/Non-DisoatchlSC(days)
P-10 Business/>=10 circuits/Dispatch/SC(days)
P-10 Business/>=10 circuitslNon-Dispatch/SC(days)
P-10 Desi n (Specials)/<10 circuitS/Dispatch/SC(days)
P-10 Desi n (Specials)/<10 circuits/Non-Dispatch/SC(davs)
P-10 Desi n (Specials)/>-10 circuits/Dispatch/SC(days)
P-10 Desi n (Specials)/>-10 circuits/Non-Dispatch/SC(days)
P-10 PBXI<10 circults/Dispatch/SC(daYs
P-10 PBXI<10 circuits/Non-Dispatch/SC(days)
P-10 PBXI>=10 circuits/Dispatch/SC(days)
P-10 PBXI>=10 circultslNon-DispatchlSC(days)
P-10 Centrex/<10 circuitslDispatch/SC(days)
P-10 Centrex/<10 circuits/Non-DispatchlSC(days)
P-10 Centrex/>-10 circuits/Dispatch/SC(days)
P-10 Centrex/>-10 circuits/Non-Dispatch/SC(days)
P-10 ISDN/<10 circuitslDispatch/SC(days)
P-10 ISDN/<10 circuits/Non-Dispatch/SC(days)
P-10 ISDN/>-10 circuits/Dispatch/SC(days)
P-10 ISDN/>=10 circuits/Non-Dispatch/SC(days)

P-10 Desion (Specials)/>-10 circuitslNon-Dispatch/SC(davs)
P-10 PBXI<10 circuits/DispatchISC(days)
P-10 PBXI<10 circuits/Non-Dispatch/SC(days)
P-10 PBXI>=10 circuitslDispatch/SC(days)
P-10 PBXI>-10 circuits/Non-DispatchlSC(days)
P-10 Centrex/<10 circuits/DispatchISC(days)
P-10 Centrex/< 10 circuits/Non-Dispatch/SC(days)
P-10 Centrex/>=10 circuits/Dispatch/SC(days)
P-10 Centrex/>-10 circuits/Non-Dispatch/SC(days)
P-10 ISDN/<10 circuits/Dispatch/SC(days)
P-10 ISDN/<10 circuits/Non-DispatchlSC(days)
P-10 ISDN/>=10 circuits/Dispatch/SC(days)
P-10 ISDN/>=10 circuits/Non-Dispatch/SC(days)

P-10 Residence/<10 circuits/Dispatch/SC(days)
P-10 Residence/<10 circuits/Non-Dispatch/SC(days)
P-10 Residence/>=10 circuits/Dispatch/SC(days)
P-10 Residence/>=10 circuitslNon-DispatchISC(days)
P-10 Business/<10 circuits/DispatchlSC(days)
P-10 Business/<10 circuits/Non-Dispatch/SC(days)
P-10 Business/>-10 circuits/Dispatch/SC(days)
P-10 Business/>=10 circuits/Non-Dispatch/SC(days)
P-10 Design (Specials)/<10 circuits/Dispatch/SC(days)
P-10 Design (Specials)/<10 circuits/Non-Dispatch/SC(days)
P-10 Design (Specials)/>=10 circuits/Dispatch/SC(days)
P-10 Design (Specials)/>=10 circuitsINon-Dispatch/SC(days)
P-10 PBXI<10 circuits/Dispatch/SC(days)
P-10 PBXI<10 circuits/Non-Dispatch/SC(days)
P-10 PBXI>= 10 circuits/Dispatch/SC(days)

A222.1.1.1
A222.1.1.2
A2.22.1.2.1
A2.22.1.2.2
A2.22.2.1.1
A2222.1.2
A.222.2.2.1
A2.22.22.2
A222.3.1.1
A222.3.1.2
A222321
A2.22322
A2.22411
A2.22.4.1.2
A2.224.21
A2.22.4.22
A2.22.5.1.1
A222.5.1.2
A2.22.5.2.1
A222522
A2226.1.1
A2.22.6.1.2
A2.22.621
A2.22.6.22

A.223.1.1.1
A223112
A2.23.12.1
A223.12.2
A223.2.1.1
A2.232.1.2
A2.232.2.1
A223.2.22
A223.3.1.1
A2.23.3.12
A223.32.1
A.223.322
A22341.1
A223412
A22342.1

A2.21322
A2.21.4.1.1
A2.21.4.1.2
A2.21.4.2.1
A221.4.2.2
A2.21.5.1.1
A221.5.12
A221.521
A221.5.22
A2.21.6.1.1
A221.6.12
A2.21.6.2.1
A221622
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A.2.23422
A.2.2351.1
A.2.23512
A.2.2352.1
A.2.2352.2
A.2.23.6.1.1
A.223.6.1.2
A.2.23.6.2.1
A.2.23622

A.2.24.1.1
A.2.24.1.2
A.2.24.2.1
A.2.242.2
A.2.24.3.1
A.2.2432
A.2.2441
A.2.2442
A.224.5.1
A.2.24.5.2
A.2.24.6.1
A.2.24.6.2

A.225.1.1.1
A.2.25.1.1.2
A.2.25.1.2.1
A.225.1.2.2
A.2.25.2.1.1
A.2.2521.2
A.2.252.2.1
A.2.25.2.22
A.225.31.1
A.22531.2
A.2.253.2.1
A.2.25.3.22

A.3.1.1.1
A.311.2
A.31.2.1
A3.1.2.2
A.3.1.31
A.3.1.3.2
A.3.14.1
A.3.14.2
A.3.1.5.1
A.3.1.5.2
A.3.1.6.1
A.3.1.6.2

A.3.2.1.1
A.3.2.1.2

0711112002
SC050203

BellSouth Monthly State Summary
South Carolina, May 2002

P-10 PBXI>-10 circuitsJNon-Dispalch/SC(davs)
P-10 Cenlrex/<10 circuilslDispalchlSC days
P-10 Cenlrax/<10 circuilsINon-DispalchlSC(davs)
P-10 Centrax/>-10 circuits/DispatchlSC days)
P-10 Centrax/>=10 circuilslNon-DispalchlSC(davs)
P-10 ISDN/<10 circuilslDispatchlSC days)
P-10 ISDN/<10 circuils/Non-DispatchlSC(davs)
P-10 ISDN/>=10 circuits/Dispalch/SC(davs)
P-10 ISDN/>=10 circuitsJNon-DispalchISC(days)

% Completions wlo Notice or < 24 hours
P-6 Residence/DisoatchlSC %
P-6 ResidencelNon-DisoatchlSC(%)
P-6 BusinessJDisoalch/SC(%)
P-6 BusinessJNon-Dis alch/SC(%)
P-6 Desion (Soecials IDisoalchlSC %
P-6 Desion (Soecials 1N0n-Disoalch/SC %
P-6 PBXlDisoalchiSC %
P-6 PBXlNon-DisoatchlSC(%
P-6 CentraxIDisoatch/SC %)
P-6 CenlrexINon-Disoatch/SC(%)
P-6 ISDN/DisoatchlSC %
P-6 ISDNlNon-DlspalchISC(%)

Service Order Accuracy
P-11 Residence/<10 circuits/Dispalch/SC(%)
P-11 Residence/<10 circuilsINon-DispatchlSC(%)
P-11 Residence/>=10 circuilsJDispatchlSC(%)
P-11 Residence/>=10 circuils/Non-Dispatch/SC(%}
P-11 BusinessJ<10 circuitsJDispalchlSC(%)
P-11 BusinessJ<10 circuils/Non-DispalchlSC(%)
P-11 BusinessJ>=10 circuits/DispatchlSC(%)
P-11 Business/>=10 circuils/Non-Dispalch/SC(%)
P-11 Design (Specials)I<10 circuilsJDispalch/SC(%)
P-11 Design (Specials)/<10 circuilsJNon-DispalchISC(%)
P-11 Design (Specials)/>=10 circuitsJDispalchlSC(%)
P-11 Design (Specials)/>=10 circuitsINon-Dispalch/SC(%)

U.·____ . '_"-.' ........,..,.._... _ .._ .._

M&R-1 ResidencelDispalch/SC %
M&R-1 ResidencelNon-DispatchISC(%)
M&R-1 BusinessJDispatchlSC(%
M&R-1 Business/Non-DispatchlSC(%
M&R-1 Desion (Specials)lDispatchlSC(%)
M&R-1 Desion (Specials)lNon-Dispalch/SC(%)
M&R-1 PBXlDispatchlSC %
M&R-1 PBXlNon-DispalcihlSC(%)
M&R-1 CentraxIDisoatchiSC %)
M&R-1 CentrexINon-Dispatch/SC(%
M&R-1 ISDN/DispatchlSC %)
M&R-1 ISDN/Non-DispatchISC(%)

Customer Trouble Report Rate
M&R-2 IResidencelDispalchISC(%)
M&R-2 IResidencelNon-DispatchlSC(%

Benchmark I BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic
Diagnoslic 3.89 1
Diagnoslic 342 3
Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Diagnostic
Diagnostic

Diagnostic 2.93% 409
Diagnostic 5.64% 8,873
Diagnostic 4.23% 71
Diagnostic 8.93% 168
Diagnoslic 0.00% 6
Diagnostic 0.00% 1
Diagnostic
Diagnostic 3
Diagnoslic 1
Diagnostic 7
Diagnostic
Diagnoslic

>= 95% 90.77% 195
>= 95% 98.82% 170
>=95% 100.00% 14
>=95%
>= 95% 88.82% 170
>= 95% 96.11% 180
>=95% 77.78% 18
>=95% 92.59% 27
>= 95% 80.49% 41
>= 95% 9143% 140
>=95% 100.00% 2
>=95% 92.31% 13

Res 5.95% 21,513 0.00% 680 64549 YES
Res 0.67% 10,392 0.00% 141 0.9713 YES
Bus 8.79% 3,195 2.70% 74 1.8294 YES
Bus 1.50% 1,397 0.00% 18 0.5208 YES

Design 0.77% 520 0.00% 14 0.3251 YES
Design 0.65% 616 0.00% 6 0.1971 YES

PBX 6.31% 111 0.00% 2 03636 YES
PBX 0.00% 101 0.00% 1 YES

Centrex 11.51% 469 0.00% 11 1.1826 YES
Centrex 1.90% 369 0.00% 0 YES

ISDN 0.00% 62 0.00% 2 YES
ISDN 0.00% 112 0.00% 2 YES

Res 1,014,960 1.75% 38,831 0.00075 4.8938 YES
Res 1,014,960 0.36% 38,831 0.00052 12.6288 YES
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A.3.2.2.1
A.3.2.2.2
A.3.2.3.1
A.3.2.3.2
A.3.2.4.1
A.3.2.4.2
A.3.2.5.1
A.3.2.5.2
A.3.2.6.1
A.3.2.6.2

A.3.3.1.1
A.331.2
A.332.1
A.332.2
A.33.3.1
A.3.3.3.2
A.3.3.4.1
A.3.3.4.2
A.3.3.5.1
A.3.3.5.2
A.3.3.6.1
A.336.2

A.3.4.1.1
A.3.4.1.2
A.3.4.2.1
A.3.4.2.2
A.3.4.3.1
A.3.4.3.2
A. 3.4.4. 1
A.3.4.4.2
A.3.4.5.1
A.3.4.5.2
A.3.4.6.1
A.3.4.6.2

A.3.5.1.1
A.351.2
A.3.52.1
A.3.52.2
A.3.5.3.1
A.3.5.3.2
A.3.5.4.1
A.35.4.2
A.35.5.1
A.355.2
A.35.6.1
A.3.56.2

BellSouth Monthly State Summary
South Carolina, May 2002

M&R-2 BusinessJDisoalch/SC %
M&R-2 BusinessINon-DisoalchlSC %)
M&R-2 Desian Soecials)lDisoalch/SC(%)
M&R-2 Desian Soecials)lNon-DisoalchlSC(%
M&R-2 PBXlDisoalchlSC(%)
M&R-2 PBXlNon-DisoalchlSC %
M&R-2 CenlrexIDisoalchlSC(%)
M&R-2 CenlrexINon-DisoalchlSC(%)
M&R-2 ISDNlDisoalch/SC(%)
M&R-2 ISDNlNon-Dispalch/SC(%)

Maintenance Average Duration
M&R-3 ResidencelDisoalchlSC hours
M&R-3 Residence/Non-DisoalchlSC(hours)
M&R-3 BusinessiDispalchlSC(hours)
M&R-3 BusinessiNon-DispalchlSC(hours)
M&R-3 Design (Specials)/DispalchlSC(hours)
M&R-3 Design (Specials)/Non-DispalchISC(hours)
M&R-3 PBXlDispalchlSC(hours)
M&R-3 PBXlNon-Dispalch/SC(hours)
M&R-3 CenlrexIDispalch/SC(hours)
M&R-3 CenlrexINon·DispalchlSC(hours)
M&R-3 ISDNlDispalchlSC(hours)
M&R-3 ISDNlNon-DispalchlSC(hours)

" Repeat Troubles within 30 Days
M&R-4 ResidencelDispalchlSC(%)
M&R-4 ResidencelNon-DispalchlSC(%)
M&R-4 Business/DispalchISC(%)
M&R-4 BusinessiNon-DispalchlSC(%)
M&R-4 Design (Specials)lDispalchlSC(%)
M&R-4 Design (Specials)lNon-DispalchlSC(%)
M&R-4 PBXlDispalch/SC(%)
M&R-4 PBXlNon-DispalchlSC(%)
M&R-4 CenlrexiDispalchlSC(%)
M&R-4 CenlrexiNon-DispalchlSC(%)
M&R-4 ISDNlDispalchlSC(%)
M&R-4 ISDNlNon-DispalchISC(%)

Out ofSelVice > 24 hours
M&R-5 ResidencelDisoalch/SC(%)
M&R-5 Residence/Non-Dispalch/SC(%)
M&R-5 BusinessJDisoalch/SC(%)
M&R-5 BusinessiNon-DisoalchlSC(%)
M&R-5 Desian (Soecials)lDisoalchlSC(%)
M&R-5 Desian (Specials)lNon-DisoalchlSC(%
M&R-5 PBXlDisoalchlSC(%)
M&R-5 PBXlNon·DisoalchlSC(%)
M&R-5 CentrexiDisoalchlSC(%)
M&R-5 CentrexiNon-Disoalch/SC(%)
M&R-5 ISDN/DisoalchISC(%)
M&R-5 ISDN/Non-Dispalch/SC(%)

Benchmar1<1

Analog

Bus
Bus

Design
Design

PBX
PBX

Cenlrex
Cenlrex

ISDN
ISDN

Res
Res
Bus
Bus

Design
Design

PBX
PBX

Centrex
Centrex

ISDN
ISDN

Res
Res
Bus
Bus

Design
Design

PBX
PBX

Cenlrex
Cenlrex

ISDN
ISDN

Res
Res
Bus
Bus

Design
Design

PBX
PBX

Centrex
Centrex

ISDN
ISDN

BST BST CLEC CLEC Standard Standard

Measure Volume Measure Volume Deviation Error ZScore Equity

1.37% 233,990 1.22% 6,046 0.00152 0.9296 YES
0.60% 233,990 0.30% 6,046 0.00101 2.9739 YES
1.88% 27,695 2.08% 672 0.00535 -0.3846 YES
2.22% 27,695 0.89% 672 0.00582 2.2866 YES
0.26% 42,996 0.36% 557 0.00217 -0.4657 YES
0.23% 42,996 0.18% 557 0.00207 0.2679 YES
0.57% 82,521 1.15% 953 0.00246 -2.3855 NO
0.45% 82,521 0.00% 953 0.00218 2.0525 YES
0.06% 105,553 0.23% 862 0.00083 -2.0906 NO
0.11% 105,553 0.23% 862 0.00111 -1.1303 YES

23.10 21,513 1717 680 21.937 0.85443 6.9444 YES
814 10,392 3.17 141 14.023 1.18697 4.1799 YES
1343 3,195 10.58 74 15778 1.85523 1.5358 YES
3.65 1,397 6.22 18 8.277 1.96339 -1.3097 YES
5.06 520 2.65 14 8.335 2.25745 1.0707 YES
2.24 616 227 6 3.603 1.47798 -0.0188 YES
10.50 111 16.00 2 14.315 10.21278 -0.5387 YES
2.20 101 5.88 1 3.760 3.77896 -0.9742 YES
15.08 469 15.64 11 22.184 6.76063 -0.0828 YES
3.08 369 000 0 8.842 YES
5.03 62 2.43 2 3.748 2.69271 0.9661 YES
2.09 112 1.70 2 3.503 2.49883 0.1571 YES

16.60% 21,513 8.97% 680 0.01449 5.2866 YES
14.70% 10,392 9.93% 141 0.03003 1.5901 YES
13.77% 3,195 9.46% 74 0.04052 1.0642 YES
12.74% 1,397 5.56% 18 0.07910 0.9085 YES
18.08% 520 7.14% 14 0.10422 1.0491 YES
17.37% 616 16.67% 6 0.15542 0.0453 YES
18.92% 111 0.00% 2 0.27943 06771 YES
20.79% 101 0.00% 1 0.40782 0.5098 YES
18.55% 469 9.09% 11 0.11856 0.7978 YES
12.20% 369 0.00% 0 YES
17.74% 62 50.00% 2 0.27445 -11754 YES
14.29% 112 0.00% 2 024984 0.5723 YES

22.51% 15,037 12.07% 522 0.01859 5.6156 YES
8.94% 3,872 1.61% 62 0.03652 2.0054 YES
7.42% 1,955 7.14% 56 0.03552 00772 YES
2.75% 545 0.00% 9 0.05498 0.5006 YES
0.77% 520 0.00% 14 0.02386 03251 YES
0.65% 616 0.00% 6 0.03295 0.1971 YES
9.09% 99 0.00% 2 0.20532 0.4428 YES
0.00% 82 0.00% 1 0.00000 YES
11.78% 314 0.00% 9 0.10900 1.0811 YES
1.80% 167 0.00% 0 YES
0.00% 62 0.00% 2 0.00000 YES
0.00% 112 0.00% 2 0.00000 YES

IResale· Billing I
Invoice Accuracy

A.4.1

07/1112002
SC050203

[BT-JSCf%)-- I BST - Slale I 9876% 1$118,053,7021 99.85% 1 $2,086,983 0.00008 I -141.7730 I YES I
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BellSouth Monthly State Summary
South Carolina, May 2002 Benchmark I

Analog
BST

Measure
BST

Volume

CLEC
Measure

CLEC
Volume

Standard

Deviation

Standard

Error ZScore Equity

A.4.2

07/1112002
SC050203

Mean Time to Deliver Invoices· CRiS
IB-2 IRegion(business days) I BST - Region I 3.47 I 1 I 3.16 I 1,855 ~
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BellSouth Monthly State Summary
South Carolina, May 2002 Benchmark I

Analog

BST

Measure

BST

Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

IUnbundled Network Elements - Ordering I
% Rejected Service Requests. Mechanized

Diagnos~c

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnos~c

Diagnos~c

Diagnostic
Diagnos~c

Diagnos~c

Diagnostic
Diagnostic
Diagnos~c

~
~
~
~
~
~
~
~
~
~
~
~
~
~
~

Diagnostic Dia nos~c

Diagnostic Dia nos~c

Diagnostic 18.12% 3,483 Dia nos~c

Diagnostic Dia nos~c

Diagnostic 0.00% 1 Dia nos~c

Diagnostic Dia nos~c

Diagnostic Dia nos~c

Diagnostic 100.00% 36 Dia nos~c

Diagnostic Dia nos~c

Diagnostic Dia nostic
Diagnostic Dia nos~c

Diagnostic 57.14% 7 Dia nos~c

Diagnostic Dia nos~c

Diagnostic 79.41% 34 Dia nos~c

Diagnostic 30.71% 368 Dia nos~c

Diagnostic Dia nostic
Diagnostic 6.91% 376 Diagnos~c

Diagnostic - I
_DiarOS~C

Diagnostic Dia!lnos~c
Diagnostic 35.14% 1,790
Diagnostic
Diagnostic
Diagnos~c

Diagnostic
Diagnos~c 7
Diagnos~c 3
Diagnos~c

Diagnos~c

Diagnos~c 48
Diagnostic
Diagnos~c 7
Diagnos~c 194
Diagnos~c

Diagnostic 178

Diagnostic
Diagnostic
Diagnostic 111
Diagnostic 22
Diagnostic 8
Diagnostic 44
Diagnostic
Diagnostic 56
Diagnos~c 80
Diagnostic
Diagnos~c

Diagnostic
Diagnostic

% Rejected Service Requests. Pertially Mechanized

% Rejected Service Requests. Non-Mechanized
0-7 Switch PortsISC(%}
0-7 Local Interoffice TransportlSC(%)
0-7 Loop + Port CombinationsiSC %
0-7 Combo OtherlSC %)
0-7 xDSL (ADSL, HDSL and UCL ISC(%)
0-7 ISDN Loop UDN, UDC)ISC %
0-7 Line SharinelSC %)
0-7 2WAnalo Loo DesienlSC(%)
0-7 2WAnalo Loo Non-DesignISC(%)
0-7 2WAnalo Loo wANP Design/SC(%)
0-7 2WAnalo Loo wANP Non-Des/gnISC %)
0-13 2WAnalo Loo w/LNP Design/SC(%)
0-13 2WAnalo Loop w/LNP Non-Design/SC(%

0-7 Switch PortslSC(%
0-7 Local Interoffice TransoortiSC(%)
0-7 Looo + Port CombinationslSC(%)
0-7 Combo OtherlSC %)
0-7 xDSL (ADSL, HDSL and UCL)ISC(%)
0-7 ISDN Looo UDN, UDC)ISC(%)
0-7 Line SharinolSC %)
0-7 2WAnalo Looo DeslgnISC(%)
0-7 2WAnalo Looo Non-DesignISC(%)
0-7 2WAnalo Looo wllNP DesignISC(%)
0-7 2WAnai Loop wANP Non-DesignlSC(%)
0-13 2WAnalo Looo wlLNP DesianISC(%)
0-13 2WAnai Looo wlLNP Non-DesignISC(%)
0-7 Other Desi nlSC(%)
0-7 Other Non-DesianlSC(%
0-7 INP StandaloneISC(%)
0-13 LNP StandalonelSC(%)

0-7 Switch PortslSC(%)
0-7 Locallntereffice TransoortlSC(%)
0-7 Looo + Port CombinationsISC(%)
0-7 Combo OtherISC(%}
0-7 xDSL (ADSL, HDSL and UCL)ISC(%)
0-7 ISDN Looo (UDN, UDC ISC(%)
0-7 Line SharinolSC %
0-7 2W Analoa Looo DesianlSC %
0-7 2W Analoa Looo Non-DesianlSC %
0-7 2W Analoa Loop wANP DesianISC(%
0-7 2W Analoa Looo wANP Non-DeslaniSC %
0-13 2W Analoa Looo wlLNP DesianiSC %
0-13 2W Analoa Looo wlLNP Non-DesianISC(%)
0-7 Other DesianlSC(%)
0-7 Other Non-DesianISC(%)
0-7 INP StandaloneISC(%
0-13 LNP StandaloneISC(%)

8.1.2.1
8122
8123
812.4
8.1.2.5
8.1.2.6
8.1.2.7
8.1.2.8
8.1.2.9
8.1.2.10
8.1.2.11
8.1212
8.1.2.13
8.12.14
8.1.2.15
81216
8.1.2.17

8.1.3.1
8.132
8.1.3.3
8.1.3.4
8.1.3.5
8.1.3.6
8.1.3.7
8.1.3.8
8.1.3.9
8.1.3.10
8.1.3.11
8.1.3.12
8.1313

8.1.1.1
8.1.1.2
8.1.1.3
8.11.4
81.1.5
8.1.16
8.1.1.7
8.11.8
8.11.9
8.1.1.10
8.1.1.11
8.1.1.12
8.1.1.13
8.1.1.14
8.1.1.15
8.1.1.16
8.1.1.17

0711112002
SC050203 page 13 of 52



Benchmark 1 BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic 177
Diagnostic 457
Diagnostic 9
Diagnostic 211

>= 97%w in 1 hr
>= 97% w in 1 hr
>= 97%w in 1 hr 94.61% I 631 NO
>= 97% w in 1 hr

>= 97% w in 1 hr
>= 97% w in 1 hr
>=97%win1 hr
>=97%win1 hr 100.00% I 36 YES
>= 97% w in 1 hr
>= 97% w in 1 hr

>= 97% w in 1 hr
>= 97% w in 1 hr 100.00% 4
>= 97% w in 1 hr
>= 97% w in 1 hr 81.48% 27
>= 97% w in 1 hr 67.83% 115
>= 97% w in 1 hr
>= 97% w in 1 hr 100.00% 26

>= 85% w in 10 hrs

>= 85% w in 10 hrs

>= 85% w in 10 hrs 83.57% I 633 NO
>; 85% w in 10 hrs

>= 85% w in 10 hrs

>; 85% w in 10 hrs 100.00% 2
>; 85% w in 10 hrs

>; 85% w in 10 hrs 10000% 7
>; 85% win 10 hrs 100.00% 2
>= 85% w in 10 hrs

>= 85% win 10 hrs
>= 85% w in 10 hrs 94.74% 19
>= 85% win 10 hrs

>= 85% w in 10 hrs 100.00% 7
>= 85% w in 10 hrs 80.77% 52
>= 85% w in 10 hrs
>= 85% w in 10 hrs 82.69% 52

>= 85% w in 24 hrs

>= 85% w in 24 hrs

>= 85% w in 24 hrs 98.33% 60
>= 85% w in 24 hrs 100.00% 8
>= 85% w in 24 hrs 100.00% 3
>= 85% w in 24 hrs 100.00% 5
>= 85% w in 24 hrs

>= 85% w in 24 hrs 100.00% 18
>= 85% w in 24 hrs 100.00% 25
>= 85% w in 24 hrs

>= 85% w in 24 hrs

>= 85% w in 24 hrs
>= 85% w in 24 hrs

BellSouth Monthly State Summary
South Carolina, May 2002

Reject Interval· Non·Mechanized

Reject Interval· Mechanized

Reject Interval· Partially Mechanized· 10 hours
0-8 Switch Ports/SC(%)
0-8 Local Interoffice TransportlSC(%)
0-8 Loop + Port Comblnations/SC(%)
0-8 Combo OtherlSC %)
0-8 xDSL (ADSL, HDSL and UCL)/SC(%)
0-8 ISDN Loop (UDN, UDC)/SC(%)
0-8 Line Sharina/SC(%)
0-8 2W Analoa Loop Desian/SC(%)
0-8 2W Analoa Loop Non-Desian/SC(%)
0-8 2W Analog Loop w/lNP Desian/SC(%)
0-8 2W Analog Loop w/lNP Non-Desian/SC(%)
0-14 2W Analoa Loop w/LNP Desian/SC(%)
0-14 2W Analoa Loop w/LNP Non-Desian/SC(%)
0-8 Other Desian/SC(%)
0-8 Other Non-Desian/SC(%)
0-8 INP Standalone/SC(%)
0-14 LNP Standalone/SC(%)

0-8 Switch Ports/SC(%)
0-8 Local Interoffice TransportlSC(%)
0-8 Loop + Port Combinations/SC %)
0-8 Combo OtherISC(%)
0-8 xDSL (ADSL, HDSL and UCL)/SC(%)
0-8 ISDN Loop (UDN, UDC)/SC(%)
0-8 Line Sharing/SC(%)
0-8 2WAnalo Loop Design/SC(%)
0-8 2WAnalo Loop Non-Design/SC(%
0-8 2WAnalo Loop wnNP Design/SC %)
0-8 2WAnalo Loop wnNP Non-Design/SC(%)
0-14 2WAnalo Loop w/LNP Design/SC(%)
0-14 2WAnalo Loop wlLNP Non-Desi n/SC(%)
0-8 Other Desi nlSC %)
0-8 Other Non-Design/SC(%)
0-8 INP Standalone/SC(%)
0-14 LNP Standalone/SC(%)

0-8 Switch Ports/SC(%)
0-8 Local Interoffice TransportlSC(%)
0-8 Loop + Port Combinations/SC(%)
0-8 Combo OlherISC(%)
0-8 xDSL (ADSL, HDSL and UCL)/SC(%)
0-8 ISDN Loop (UDN, UDC)/SC(%)
0-8 Line Sharing/SC(%)
0-8 2WAnalo Loop Design/SC %)
0-8 2WAnalo Loop Non-Design/SC(%)
0-8 2WAnalo Loop w/lNP Design/SC(%)
0-8 2WAnalo Loop w/lNP Non-DesignlSC(%)
0-14 2W Analog Loop w/LNP Design/SC(%)
0-14 2W Analog Loop w/LNP Non-Design/SC %)

0-7 Other Design/SC(%)
0-7 Other Non-Design/SC(%)
0-7 INP Standalone/SC(%)
0-13 LNP Standalone/SC(%)

8.1.7.1
8.1.7.2
8.1.7.3
8.1.7.4
8.17.5
8.1.7.6
8.1.7.7
817.8
8.1.7.9
8.1.7.10
817.11
81.7.12
8.1.7.13
81.7.14
81.7.15
8.1.7.16
8.1.7.17

81.3.14
81.3.15
8.1.3.16
8.1.3.17

8.1.8.1
8.1.8.2
8.1.8.3
8.1.8.4
8185
8.1.8.6
8.1.8.7
818.8
8.1.8.9
8.1.8.10
8.1.8.11
8.1.8.12
8.1.8.13

81.4.1
8.1.4..2
81.4..3
8.1.4.4
8.1.4.5
8.1.4.6
8.1.4.7
8.1.4.8
8.1.4.9
8.1.4.10
81.4.11
81.4.12
8.1.4.13
8.1.4.14
8.1.4.15
8.1.4.16
81.4.17
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Benchmark I BST BST CLEC eLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

>;;; 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>;;; 85% w in 24 hrs

>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs - 98.39% I 2,802 -=:>= 95% w in 3 hrs
>= 95% w in 3 hrs 100.00% 1 YES
>;;; 95% w in 3 hrs
>;;; 95% w in 3 hrs
>= 95% w in 3 hrs
>;;; 95% w in 3 hrs
>= 95% w in 3 hrs
>; 95% w in 3 hrs
>= 95% w in 3 hrs 100.00% 3
>= 95% w in 3 hrs
>= 95% w in 3 hrs 100.00% 7
>= 95% w in 3 hrs 91.83% 257
>= 95% w in 3 hrs
>; 95% w in 3 hrs 94.83% 348

>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs 84.72% I 1,348 NO
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>; 85% w in 10 hrs 100.00% I 1 YES
>; 85% w in 10 hrs
>; 85% w in 10 hrs
>; 85% w in 10 hrs 96.55% I 29 YES
>; 85% w in 10 hrs
>; 85% w in 10 hrs
>; 85% win 10 hrs - 77.02%

I
161 -=:>; 85% w in 10 hrs

>; 85% w in 10 hrs 89.31% 131

>; 85% w in 36 hrs
>; 85% w in 36 hrs
>; 85% w in 36 hrs 95.16% 62
>; 85% w in 36 hrs 100.00% 17
>; 85% w in 36 hrs 100.00% 6
>; 85% w in 36 hrs 100.00% 38
>; 85% w in 36 hrs
>; 85% w in 36 hrs 100.00% 30
>; 85% w in 36 hrs 100.00% 40
>; 85% w in 36 hrs
>; 85% w in 36 hrs
>; 85% w in 36 hrs
>; 85% w in 36 hrs

BellSouth Monthly State Summary
South Carolina, May 2002

Foe Timeliness· Mechanized

Foe Timeliness· Partially Mechanized· 10 hours

Foe Timeliness· Non·Mechanized

0-8 Other Desion/SC(%)
0-8 Other Non-Desian/SC(%)
0-8 INP Standalone/SC(%)
0-14 LNP Standalone/SC(%)

0-9 Switch PortslSC(%)
0-9 Local Interoffice TransportlSC(%)
0-9 Loop + Part Combinations/SC(%)
0-9 Combo OtherISC(%)
0-9 xDSL (ADSL, HDSL and UCL)/SC(%)
0-9 ISDN Loop (UDN, UDC)/SC(%)
0-9 Line Sharina/SC(%)
0-9 2WAnalo Loop Desion/SC(%)
0-9 2WAnalo Loop Non-Desinn/SC(%)
0-9 2WAnalo Loop w~NP Design/SC(%)
0-9 2WAnalo Loop wllNP Non-Desion/SC(%)
0-15 2WAnalo Loop wlLNP Desinn/SC(%)
0-15 2WAnalo Loop wlLNP Non-DesionISC(%)
0-9 Other Desian/SC(%)
0-9 Other Non-DesignISC(%
0-9 INP StandaloneISC(%)
0-15 LNP Standalone/SC(%)

0-9 Switch Ports/SC(%)
0-9 Local Interoffice TransportlSC(%)
0-9 Loop + Port Combinations/SC(%)
0-9 Combo OtherISC(%)
0-9 xDSL (ADSL, HDSL and UCL)/SC(%)
0-9 ISDN LooD (UDN, UDC)/SC(%)
0-9 Line Sharin ISC(%)
0-9 2WAnalo Loop Desion/SC(%)
0-9 2WAnalo Loop Non-Desion/SC(%)
0-9 2WAnalo Loop wllNP DesionISC(%)
0-9 2WAnalo Loop wllNP Non-DesignISC(%)
0-15 2WAnalo Loop wlLNP DesionISC(%)
0-15 2WAnalo Loop wlLNP Non-DesionISC(%)

0-9 Switch Ports/SC(%)
0-9 Local Interoffice TransportlSC(%
0-9 Loop + Part CombinationsISC(%)
0-9 Combo OtherISC(%)
0-9 xDSL (ADSL, HDSL and UCL)ISC(%)
0-9 ISDN LOOD (UDN, UDC)ISC(%)
0-9 Line Sharino/SC %)
0-9 2WAnalo Loop DesianISC(%)
0-9 2WAnalo Loop Non-DeSICnISC(%)
0-9 2WAnalo Loop wllNP DeslclnISC(%)
0-9 2WAnalo Loop w/lNP Non-Desian/SC(%)
0-15 2W Analog Loop wlLNP DeSICn/SC(%)
0-15 2W Analoo Loop w/LNP Non-DesianISC(%)
0-9 Other DesignISC(%)
0-9 Other Non-DesianISC(%)
0-9 INP StandalonelSC %)
0-15 LN P Standalone/SC(%)

81.9.1
8.19.2
81.9.3
81.9.4
8.19.5
819.6
819.7
819.8
819.9
8.1.9.10
8.1.9.11
8.1.9.12
819.13
8.1.9.14
819.15
8.19.16
8.1.9.17

8.112.1
81.12.2
81.123
8.1.12.4
8.1125
8.1.126
8.1.12.7
8112.8
81.12.9
8112.10
8112.11
8112.12
8.1.12.13
8.1.12.14
8112.15
8.1.12.16
8.1.12.17

8.1.8.14
8.1.8.15
8.1.8.16
81.8.17

8.1.13.1
8.1.13.2
8113.3
8113.4
8.1.135
8.1.13.6
8.113.7
8.113.8
8113.9
8.1.13.10
8.1.13.11
8.1.13.12
8.11313
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Benchmark I BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

>; 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs

>= 95%
>=95%
>=95%
>=95%
>=95% - 95.46%

I
837 -=m>=95% 98.90% 2,646 YES

>:95%
>=95%
>=95% 100.00% I 1 YES

>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95% 100.00% I 36 YES

>= 95%
>= 95%
>=95%
>=95%
>=95%
>=95%
>=95%
>= 95% 100.00% I 7 YES

>= 95%
>= 95%
>= 95%
>= 95% 100.00% 23
>= 95% 100.00% 11
>= 95% 86.36% 22
>= 95% 96.82% 346
>= 95%
>= 95%
>= 95%
>=95%

>=95%
>=95%
>=95%
>=95%
>= 95% - 97.81%

I
638 ->= 95% 99.74% 1,152 YES

>= 95%
>; 95%
>; 95%
>; 95%
>:= 95% 100.00% I 2 YES
>; 95%
>= 95%
>= 95%

BellSouth Monthly State Summary
South Carolina, May 2002

FOC & Reject Response Completeness. Partially Mechanized

FOC & Reject Response Completeness. Mechanized

0-9 Other Design/SC(%)
0-9 Other Non-Design/SC(%)
0-9 INP Standalone/SC(%)
0-15 LNP Standalone/SC(%)

0-11 Switch Ports/EDIISC(%)
0-11 Switch PortsfTAG/SC(%)
0-11 Local Interoffice TransporUEDIISC(%)
0-11 Local Interoffice TransporUTAG/SC(%)
0-11 Loop + Port Combinations/EDIISC(%)
0-11 Loop + Port CombinationsfTAG/SC(%)
0-11 Combo OtherIEDI/SC(%)
0-11 Combo OtherfTAG/SC(%)
0-11 xDSL (ADSL, HDSL and UCL)/EDIISC(%)
0-11 xDSL (ADSL, HDSL and UCL)fTAG/SC(%)
0-11 ISDN Loop (UDN, UDC)/EDIISC(%)
0-11 ISDN Loop (UDN, UDC)fTAG/SC(%)
0-11 Line Sharing/EDIISC(%)
0-11 Line SharingfTAG/SC(%)

0-11 Switch Ports/EDIISC(%)
0-11 Switch PortsfTAG/SC(%)
0-11 Local Interoffice TransporUEDI/SC(%)
0-11 Local Interoffice TransporUTAGISC(%)
0-11 Loop + Port Combinations/EDIISC(%)
0-11 Loop + Port CombinationsfTAG/SC(%)
0-11 Combo OtherIEDIISC(%)
0-11 Combo OtherfTAG/SC(%)
0-11 xDSL ADSL, HDSL and UCL IEDIISC(%
0-11 xDSL (ADSL, HDSL and UCL)fTAG/SC(%)
0-11 ISDN Loop (UDN, UDC)/EDIISC(%)
0-11 ISDN Loop (UDN, UDC)fTAG/SC(%)
0-11 Line Sharing/EDIISC(%)
0-11 Line SharingfTAG/SC(%)
0-11 2WAnalo Loop Design/EDIISC(%)
0-11 2WAnalo Loop DesignfTAG/SC(%)
0-11 2WAnalo Loo Non-Deslgn/EDI/SC(%)
0-11 2WAnalo Loo Non-DesignfTAG/SC(%)
0-11 2WAnalo Loo wllNP Design/EDI/SC(%)
0-11 2WAnalo Loo wllNP DesignfTAG/SC(%)
0-11 2WAnalo Loo wllNP Non-DesigniEDIISC(%)
0-11 2WAnalo Loo wllNP Non-DesignITAG/SC(%)
0-11 2WAnalo Loo w/LNP Design/EDI/SC(%)
0-11 2WAnalo Loop w/LNP DesignITAG/SC(%)
0-11 2WAnalo Loop w/LNP Non-Design/EDI/SC(%)
0-11 2WAnalo Loop w/LNP Non-DesignfTAG/SC(%)
0-11 OtherDesi nIEDIISC(%)
0-11 OtherDesi nfTAG/SC(%)
0-11 Other Non-Design/EDI/SC(%)
0-11 Other Non-DesignfTAG/SC(%)
0-11 INP StandaloneIEDIISC(%)
0-11 INP StandalonefTAG/SC(%)
0-11 LNP StandaloneIEDIISC(%)
0-11 LNP StandalonefTAG/SC(%)

8.1.15.1.1
8.1.15.1.2
8.1.15.2.1
8.1.15.2.2
8.1:15.3.1
8.1.15.3.2
8.115.4.1
8.1.15.4.2
8.1.15.5.1
8.1.15.5.2
8.1.15.6.1
8.1.15.6.2
8.1.15.7.1
8.1.15.7.2

8.1.14.1.1
8.1.14.1.2
8.1.14.2.1
8.1.14.2.2
8.1.14.3.1
8.1.14.3.2
8.1.14.4.1
8.1.14.4.2
8.1.14.5.1
8.1145.2
8.1.14.6.1
8.1.14.6.2
8.1.14.7.1
8.1.14.7.2
8.1.14.8.1
8.1.14.8.2
8.1.14.9.1
8.1.14.9.2
8.1.14.10.1
8.1.14.10.2
8.1.14.11.1
8.1.14.11.2
8.1.14.12.1
8.1.14.12.2
8.1.14131
8.1.14.13.2
8.1.14.14.1
8.1.14.14.2
8.1.14.15.1
8.1.14.15.2
8.1.14.16.1
8.1.14.16.2
8.1.14.17.1
81.1417.2

8.1.13.14
8.1.13.15
8.1.13.16
81.13.17
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Benchmark I BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

>= 95%

>= 95%

>= 95%

>= 95%

>= 95%
>= 95%
>= 95%

>= 95%
>;;; 95% 100.00% I 48 YES
>= 95%
>= 95%
>=95%
>=95% 100.00% 4
>=95% 100.00% 3
>=95% 93.33% 15
>=95% 98.32% 179
>=95%
>:=95%

>= 95% - 99.24% I 131

~>= 95% 100.00% 47 YES

>= 95%
>;;; 95%
>= 95% 99.10% 111
>= 95% 95.45% 22
>= 95% 100.00% 8
>=95% 95.45% 44
>=95%
>=95% 80.36% 56
>=95% 80.00% 80
>= 95%

>=95%
>= 95%

>= 95%

>= 95% 96.61% 177
>= 95% 93.00% 457
>= 95% 88.89% 9
>= 95% 94.31% 211

>= 95%
>=95%
>=95%
>= 95%

>=95% - 99.62%

I
799

~>= 95% 99.47% 2,617 YES
>= 95%

>= 95%

>=95% 100.00% I 1 YES
>::: 95%

>;:; 95%
>:= 95%
>:= 95%

>: 95%

>= 95% 10000% I 36 YES

BellSouth Monthly State Summary
South Carolina, May 2002

FOC & Reject Response Completeness (Multiple Responses) - Mechanized

FOC & Reject Response Completeness - Non-Mechanized

0-11 Switch Ports/EDI/SC(%)
0-11 Switch portsrrAG/SC(%)
0-11 Local Interoffice TransportlEDI/SC(%)
0-11 Local Interoffice TransportlTAG/SC(%)
0-11 Loop + Port CombinationslEDI/SC(%)
0-11 Loop + Port CombinationsrrAG/SC(%)
0-11 Combo Other/EDI/SC(%)
0-11 Combo OtherrrAG/SC(%)
0-11 xDSL (ADSL, HDSL and UCL)/EDIISC(%)
0-11 xDSL (ADSL, HDSL and UCL)rrAG/SC(%)
0-11 ISDN LOaD (UDN, UDC)/EDI/SC(%)
0-11 ISDN LOaD (UDN, UDC)rrAG/SC(%)
0-11 Line Sharing/EDI/SC(%)
0-11 Line SharingrrAG/SC(%)
0-11 2W Analog Loop Design/EDI/SC(%)

0-11 Switch Ports/SC(%)
0-11 Local Interoffice TransportlSC(%)
0-11 Loop + Port Combinations/SC(%)
0-11 Combo OtherISC(%)
0-11 xDSL (ADSL, HDSL and UCL)/SC(%)
0-11 ISDN Loop (UDN, UDC)/SC(%)
0-11 Line Sharing/SC(%)
0-11 2W Analog Loop Design/SC(%)
0-11 2W Analog Loop Non-Design/SC(%)
0-11 2W Analog Loop wANP Design/SC(%)
0-11 2W Analog Loop w/lNP Non-Design/SC(%)
0-11 2W Analog Loop wlLNP Design/SC(%)
0-11 2W Analog Loop wlLNP Non-Design/SC(%)
0-11 Other Design/SC %)
0-11 Other Non-Design/SC(%)
0-11 INP Standalone/SC(%)
0-11 LNP Standalone/SC(%)

0-11 2WAnalo Loop Design/EDI/SC(%)
0-11 2WAnalo Loop Desi nrrAG/SC(%)
0-11 2WAnalo Loop Non-Design/EDI/SC(%)
0-11 2WAnalo Loop Non-DesignrrAG/SC(%)
0-11 2WAnalo Loop w/lNP Design/EDI/SC(%)
0-11 2WAnalo Loop wANP DesignrrAG/SC(%)
0-11 2WAnalo Loop wANP Non-Design/EDI/SC(%)
0-11 2WAnalo Loop wANP Non-DesignrrAG/SC(%)
0-11 2W Analog Loop wlLNP DesignIEDI/SC(%)
0-11 2W Analog Loop wlLNP DesignrrAG/SC(%)
0-11 2W Analog Loop wlLNP Non-Design/EDI/SC(%)
0-11 2W Analog Loop wlLNP Non-DesignrrAG/SC(%
0-11 Other Design/EDI/SC(%)
0-11 Other DesignrrAG/SC(%)
0-11 Other Non-Design/EDI/SC(%)
0-11 Other Non-DesignrrAG/SC(%)
0-11 INP Standalone/EDI/SC(%)
0-11 INP StandalonerrAG/SC(%)
0-11 LNP Standalone/EDI/SC(%)
0-11 LNP StandalonerrAG/SC(%)

8.1.16.1
8.1.16.2
8.1.16.3
8.1.16.4
8.1.16.5
8.1.16.6
8.1.16.7
8.1.16.8
81.16.9
81.16.10
8.1.16.11
8.11612
81.16.13
81.16.14
8.116.15
8.1.16.16
8116.17

81.15.8.1
8115.8.2
81.159.1
81.15.9.2
8115.10.1
81.1510.2
81.15.11.1
81.1511.2
81.15.12.1
8.1.15.12.2
8.1.15.13.1
8.1.15.13.2
8.1.15.14.1
8.1.15.14.2
8.1.15.15.1
8.1.15.15.2
8.1.15.161
8.1.15.16.2
8.1.15.17.1
8.1.15.17.2

81.17.1.1
8.1.17.1.2
8.1.17.2.1
8.1.17.2.2
81.17.3.1
8.1.17.3.2
8.1.17.41
8.1.17.42
8.1.17.5.1
8.1.17.5.2
8.1.17.6.1
8.1.17.6.2
81.17.7.1
81.17.7.2
8.1.17.8.1
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Benchmark I BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

>= 95%
>= 95%
>;;95%
>=95%
>=95%
>=95%
>=95%
>:95% 71.43% I 7 NO
>=95%
>=95%
>=95%
>=95% 100.00% 23
>=95% 100.00% 11
>=95% 100.00% 19
>=95% 95.52% 335
>=95%
>=95%
>=95% - 90.44%

I
136

~>=95% 46.64% 238

>=95%
>=95%
>=95%
>=95%
>=95% - 96.15%

I
624

~>=95% 87.99% 1,149 NO
>=95%
>=95%
>; 95%
>= 95%
>: 95% 100.00% I 2 YES
>= 95%
>= 95%
>= 95%
>= 95% 100.00% 6
>= 95% 100.00% 1
>= 95% 100.00% 3
>= 95%
>= 95%
>;;; 95%

>= 95%
>= 95%
>= 95% 79.17% I 48 NO
>= 95%
>= 95%
>= 95%
>= 95% 100.00% 4
>= 95% 100.00% 3
>= 95% 100.00% 14
>= 95% 89.77% 176
>= 95%
>=95%
>=95%
>=95%

BellSouth Monthly State Summary
South Carolina, May 2002

0-11 2W Analo Loo DesiQnITAG/SC(%)
0-11 2WAnalo Loo Non-Desi n/EDI/SC(%)
0-11 2WAnalo Loo Non-Desi nITAG/SC(%)
0-11 2WAnalo Loo w/lNP DesiQn/EDIISC(%)
0-11 2WAnalo Loo w/lNP DesiQnlTAGISC %)
0-11 2WAnaio Loop w/lNP Non-DesiQnIEDI/SC(%)
0-11 2WAnalog Loop w/lNP Non-DesignITAG/SC(%)
0-11 2W Analog Loop w/LNP Design/EDI/SC(%)
0-11 2W Analog Loop w/LNP DesignlTAGISC("Io)
0-11 2WAnalog Loop w/LNP Non-Design/EDI/SC(%)
0-11 2WAnaiog Loop w/LNP Non-DesignITAG/SC(%)
0-11 Other DesigniEDI/SC(%)
0-11 Other DesignITAG/SC(%)
0-11 Other Non-Design/EDI/SC(%)
0-11 Other Non-DesignITAG/SC(%)
0-11 INP StandaloneIEDI/SC(%)
0-11 INP StandaloneITAG/SC(%)
0-11 LNP Standalone/EDIISC(%)
0-11 LNP StandaloneITAG/SC(%)

FOC & Reject Response Completeness (Multiple Responses) • Partially Mechanized
0-11 Switch Ports/EDI/SC(%)
0-11 Switch PortslTAG/SC(%)
0-11 Locallnterolfice TransporVEDI/SC(%)
0-11 Locallnterolfice TransporVTAGISC(%)
0-11 Loop + Port Combinations/EDI/SC(%)
0-11 Loop + Port CombinationsITAG/SC(%)
0-11 Combo Other/EDI/SC(%)
0-11 Combo OtherlTAG/SC(%)
0-11 xDSL (ADSL, HDSL and UCL)/EDI/SC(%)
0-11 xDSL (ADSL, HDSL and UCL)ITAG/SC(%)
0-11 ISDN Loop (UDN, UDC)/EDI/SC(%)
0-11 ISDN Loop (UDN, UDC)ITAG/SC(%)
0-11 Line SharinQ/EDI/SC(%)
0-11 Line Sharin ITAG/SC(%)
0-11 2WAnalo Loop DesiQnlEDIISC(%)
0-11 2WAnalo Loop DesiQnlTAG/SC(%)
0-11 2WAnalo Loo Non-DesiQn/EDIISC(%)
0-11 2WAnalo Loo Non-DesianlTAGISC("Io)
0-11 2WAnalo Loo wnNP DesiQn/EDI/SC(%)
0-11 2WAnalo Loo w/lNP DesiQnITAG/SC(%)
0-11 2WAnalo Loo w/lNP Non-DesianiEDIISC(%)
0-11 2WAnaio Loo w/lNP Non-DesianITAG/SC(%)
0-11 2WAnalo Loo w/LNP Desian/EDIiSC %)
0-11 2WAnalo Loop w/LNP DesianITAG/SC(%)
0-11 2WAnalo Loop w/LNP Non-Desian/EDI/SC(%)
0-11 2WAnalo Loop w/LNP Non-DesianITAG/SC(%)
0-11 Other Desi nlEDI/SC(%
0-11 Other Desi nITAG/SC(%
0-11 Other Non-Desian/EDI/SC(%)
0-11 Other Non-DesianlTAG/SC(%)
0-11 INP Standalone/EDI/SC(%)
0-11 INP StandaloneITAG/SC(%)
0-11 LNP Standalone/EDI/SC(%)
0-11 LNP StandaloneITAG/SC(%)

8.1.18.1.1
8.1.18.1.2
8.1.18.2.1
8.118.2.2
8.1.18.3.1
8.1.18.3.2
8.1.18.4.1
81.18.4.2
8.1.18.5.1
8.1.18.5.2
8.1.18.6.1
8.1.18.6.2
8.118.7.1
8.1.18.7.2
8.1.18.8.1
8.1.18.8.2
8.118.9.1
8.1.18.9.2
8.1.18.10.1
8.1.18.10.2
8.1.18.11.1
8.1.18.11.2
8.1.18.12.1
81.18.12.2
8.1.18.13.1
8.1.18.13.2
8.1.18.14.1
8.1.18.14.2
8.1.18.15.1
8.1.18.15.2
8.1.18.16.1
8.1.18.16.2
8.1.18.17.1
8.1.18.17.2

8.1.17.82
8.1.17.9.1
8.1.17.9.2
8.1.17.10.1
8.1.17.10.2
8.1.17.11.1
8.1.17.11.2
8.1.17.12.1
8.1.17.12.2
8.1.17.13.1
8.1.17.13.2
8.1.17.14.1
8.1.17.14.2
8.1.17.15.1
8.1.17.15.2
8.1.17.16.1
81.1716.2
8.1.17.17.1
8.1.17.17.2
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Benchmark/ BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

>= 95%
>=95%
>=95% 90.91% 110
>= 95% 57.14% 21
>= 95% 100.00% 8
>= 95% 83.33% 42
>= 95%
>= 95% 97.78% 45
>= 95% 96.88% 64
>= 95%
>= 95%
>= 95%
>: 95%
>= 95%
>= 95%
>= 95%
>: 95%

BellSouth Monthly State Summary
South Carolina, May 2002

FOC & Reject Response Completeness (Multiple Responses) • Non-Mechanized
0-11 Swilch PortsiSC %
0-11 Locallnleroffice TransoorVSC(%)
0-11 Looo + Port CombinalionsISC(%)
0·11 Combo Olher/SC(%)
0-11 xDSL (ADSL, HDSL and UCL)/SC(%)
0-11 ISDN Looo UDN, UDC)/SC(%)
0-11 Line SharinolSC('Io)
0-11 2WAnalo Loop DesionlSC(%)
0-11 2WAnai Loa Non-DesionISC(%)
0-11 2WAnalo Loa wnNP DesionISC(%)
0-11 2WAnalo Loa w/INP Non-DesionlSC(%
0-11 2WAnalo Loa wlLNP DesioniSC %)
0-11 2WAnalo Loa wlLNP Non-Deslon/SC(%)
0-11 OtherDesI n/SC(%
0-11 Olher Non-DesionlSC(%)
0-11 INP StandalonelSC(%)
0-11 LNP SlandaloneISC(%)

8.1.19.1
8.1.19.2
8.1.19.3
8119.4
8119.5
8.1.19.6
8.1.19.7
8.1.19.8
81.199
8.1.19.10
8.1.19.11
8.119.12
8119.13
8.1.19.14
8119.15
8.1.19.16
8.1.19.17

IUnbundled Network Elements· Provisioning I
Order Completion Interval

8.2.1.1.1.1
8.2.1.1.1.2
8.2.1.1.2.1
82.1.1.2.2
8.2.1.2.1.1
8.2.1.2.1.2
8.2.1.2.2.1
8.2.1.2.2.2
821.3.11
82.1.3.1.2
82.1.3.1.3
8.2.1.3.1.4
8.2.1.3.2.1
821.3.22
821.3.23
821.3.2.4
8.21.4.11
8.2.1.4.1.4
8.214.21
8.21.424
8.2.1.63.1
8.21.632
8.2.1.6.4.1
8.2.1.6.42
8.2.16.5.1
82.1.652
8.2.1731
8.2.173.2
8.2.1.7.41
8.2.1.742
8.2.1.7.5.1
8.2.1.7.5.2
8.2.1.8.1.1

P-4 Swilch Portsl<10 circuilsIDisoalchlSC(days)
P-4 Swilch Portsl<10 circuilsINon-Dispalch/SC(days)
P-4 Swilch Portsl>=10 circuilsIDisoalchISC(days)
P-4 Swilch Portsl>=10 circuilsINon-Disoalch/SC(davs)
P-4 Locallnleroffice Trans orV<10 circuilsiDispalchISC(davs)
P-4 Locallnleroffice Trans orV<10 circuilslNon-DisoalchlSC(davs
P-4 Locallnleroffice Trans orV>=10 circuils/Dispalch/SC(davs)
P-4 Locallnleroffice Trans rV>=10 circuils/Non-DispalchlSC(days
P-4 Looo + Port Combinationsl<10 circuilsIDispalchISC(days)
P-4 Loop + Port Combinations/<10 circuilslNon-DispalchlSC(days)
P-4 Loop + Port Combinalions/<10 circuilslSwilch 8ased OrderslSC(days)
P-4 Loop + Port Combinations/<10 circuilslDispalch InISC(days)
P-4 Loop + Port Combinations/>=10 circuilsiDispalchlSC(days)
P-4 Loop + Port Combinations/>=10 circuilsINon-Dispalch/SC(days)
P-4 Loop + Port Combinationsl>=1 0 circuilslSwilch 8ased OrderslSC(days)
P-4 Loop + Port Combinationsl>=10 circuilsIDispalch InISC(days)
P-4 Combo Other/<10 circuilsiDispalchlSC(days)
P-4 Combo Other/<10 circuilsIDispalch InlSC(days)
P-4 Combo Other/>=10 circuilsiDispalch/SC(days)
P-4 Combo Other/>=10 circuilsiDispalch InlSC(days)
P-4 UNE ISDN/<6 circuilslDispalchlSC(days)
P-4 UNE ISDN/<6 circullsINon-DispalchISC(days)
P-4 UNE ISDNI6-13 circuilsIDispalchISC(days)
P-4 UNE ISDNI6-13 circultslNon-DispalchlSC(days)
P-4 UNE ISDN/>=14 circuilslDispalchlSC(days)
P-4 UNE ISDN/>=14 circuilsINon-DispalchlSC(days)
P-4 Line Sharing <6 circuils/DispalchlSC(days)
P-4 Line Sharing <6 circuilsiNon-Dispalch/SC(days)
P-4 Line Sharing f6-13 circuilslDispalchlSC(days)
P-4 Line Sharing f6-13 circuitslNon-DispalchlSC(days)
P-4 Line Sharing/>-14 circuils/Dispalch/SC(days)
P-4 Line Sharing/>=14 circuilsiNon-DispalchlSC(days)
P-4 2W Analog Loop Design/<10 circuilslDispalchlSC(days)

R&8 (POTS)
R&8 (POTS)
R&8 (POTS)
R&8 (POTS)

DS1IDS3
DS1IDS3
DS1IDS3
DS1IDS3

R&8
R&8
R&8
R&8
R&8
R&8
R&8
R&8

R&8&D- Disp
R&8&D-Disp
R&8&D-Disp
R&8&D-Disp

ISDN -8RI
iSDN -8RI
ISDN -8RI
ISDN -8RI
ISDN -8RI
ISDN - 8RI

ADSL 10 Relail
ADSL to Relail
ADSL 10 Relail
ADSL 10 Relail
ADSL 10 Relail
ADSL 10 Relail

R&8 - Disp

4.61 9,948 4.911
0.88 151,205 1.629
10.41 22 12.101
0.33 1 0.000
16.18 376 17.631

4.69 10,176 3.11 116 5.148 0.48072 3.3038 YES
0.89 152,129 0.60 2,587 1.660 0.03290 8.6138 YES
0.33 75,011 0.33 1,651 0.000 0.00000 YES
1.43 77,118 1.08 936 2.201 0.07237 4.7672 YES

12.51 36 7.00 1 11.756 11.91773 0.4623 YES
2.44 88 2.00 2 3.111 222451 0.1975 YES
0.33 14 0.000
2.84 74 2.00 2 3.244 2.32440 0.3605 YES
5.70 10,941 11.91 46 7.297 1.07813 -5.7605 NO
5.70 10,941 7.297
12.68 37 11.640
12.68 37 11.640
15.37 75 9.63 24 14.180 3.32553 17285 YES
1.08 43 1.857

4.10 555 3.724
3.64 900 0.731
6.50 2 3.536
13.50 2 2.121

4.69 10,176 5.25 16 5.148 1.28807 -0.4313 YES
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BellSouth Monthly State Summary
South Carolina, May 2002 Benchmark I

Analog

BST

Measure

BST

Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error ZSeore Equity

8218.1.2
8.2.1.8.2.1
8.2.1.8.2.2
8.2.1.9.1.1
8.2.1.9.1.4
8.2.1.9.2.1
82.1.9.2.4
82.1.10.1.1
8.2.1.10.1.2
8.2.1.10.2.1
8.2.1.10.2.2
8.2.1.11.1.1
8.2.1.11.1.4
8.2.1.11.2.1
8.2.1.11.2.4
8.2.1.12.1.1
82.1.12.1.2
82.1.12.2.1
8.2.1.122.2
82.1.13.1.1
8.2.1.13.1.4
8.2.1.13.2.1
82.1.1324
82.1.1411
82.1.141.2
82.1.14.2.1
82.1.14.2.2
8.2.1.15.1.1
8.2.1.15.1.2
8.2.1.15.2.1
8.2.1.15.2.2
8.2.1.161.1
8.2.1.16.1.2
8.2.1.16.2.1
8.2.1.16.2.2
8.2.1.17.1.1
82.1.17.1.2
8.2.1.17.2.1
8.2.1.17.2.2
8.2.1.181.1
8.2.1.18.12
8.2.1.18.2.1
8.2.1.18.2.2
82.119.11
82.1191.2
8.2.1.192.1
8.2.1.192.2

8.22.1
8.222

8.2.3.1.1.1
8.2.3.1.1.2
8.2.3.1.1.3

0711112002
SC050203

P-4 2WAnai Loa Desion/<10 circuitsINon-Dispalch/SC days)
P-4 2WAnalo Loa Desionl>=10 cireuitS/DispatchlSC(days)
P-4 2WAnalo Loa Desionl>=10 circuits/Non-Dis atchlSC(days)
P-4 2WAnalo Loa Non-Desi n/<10 cireuitsJDis alchlSC(days)
P-4 2WAnalo Loa Non-Desi n/<10 cireuitslDis alch InlSC(days)
P-4 2WAnalo Loa Non-Desi n/>=10 cireuitslDis alchlSC days)
P-4 2WAnalo Loa Non-Desi n/>=10 cireuilsJDis alch In/SC(days)
P-4 2WAnalo Loa wnNP Desi n/<10 circuils/DispalchlSC(days)
P-4 2WAnalo Loa wnNP Desi n/<10 cireuilS/Non-Dispatch/SC(days)
P-4 2WAnalo Loa wllNPDesi nI>=10 circuilsJDispatchlSC(days)
P-4 2WAnalo Loa wllNPDesi n/>=10 circuilsnNon-Dis atch/SC(days)
P-4 2WAnalo Loa wllNP Non-Desi n/<10 circuitsJDis atch/SC(days)
P-4 2WAnalo Loa wllNP Non-Desi n/<10 circuits/Dis atch In/SC(days)
P-4 2WAnalo Loa wnNP Non-Desi n/>=10 circuitslDis atch/SC(days
P-4 2WAnalo Loa wllNP Non-Desi n/>=10 circuits/Dis alch In/SC(days)
P-4 2W Analog Loa w/LNP Design/<10 circuitS/DispalchlSC(days)
P-4 2W Analog Loa w/LNP Design/<10 circuits/Non-Dispalch/SC(days)
P-4 2W Analog Loa w/LNP Design/>=10 circuilslDispatchlSC(days)
P-4 2W Analog Loop w/LNP Design/>=10 circuitsnNon-DispalchlSC(days)
P-4 2WAnalog Loop wlLNP Non-Design/<10 circullslDispalchlSC(days)
P-4 2W Analog Loop wlLNP Non-Design/<10 circuilslDispaleh In/SC(days)
P-4 2W Analog Loop wlLNP Non-Design/>-10 circuilsJDispalehlSC(days)
P-4 2W Analog Loop wlLNP Non-Design/>-10 circuilsJDispalch InlSC days
P-4 Other Desi n/<10 circuitsIDispatchlSC days
P-4 Other Desi n/<10 circuilsINon-DispalchiSC days
P-4 Other Desi n/>=10 eircuilslDispatchiSC days
P-4 Other Desi n/>-10 eircuitslNon-DispatchlSC da s
P-4 Other Non-Desi n/<10 circuitsJDispatchiSC days
P-4 Other Non-Desi n/<10 circuitsINon-DispatchlSC days)
P-4 Other Non-Desi n/>=10 cireuils/Dispatch/SC da s
P-4 Other Non-Desi n/>-10 cireuils/Non-DispatchlSC days
P-4 INP (Standalone 1<10 circuils/Dispatch/SC days
P-4 INP (Standalone 1<10 circuils/Non-Dispatch/SC days)
P-4 INP (Standalone 1>=10 circuils/DispalehlSC days
P-4 INP (Standalone 1>=10 circuits/Non-Dispalch/SC days
P-4 LNP (Standalone 1<10 circuils/DispalehlSC days
P-4 LNP (Standalone 1<10 circuils/Non-Dispalch/SC days
P-4 LNP (Standalone)/>=10 circuitslDispalchlSC(da s)
P-4 LNP (Slandalone)/>=10 circuitsnNon-DispalchlSC(days
P-4 Digital Loop < DS1/<10 circuilslDispalchlSC(days
P-4 Digital Loop < DS1/<10 cireuilsnNon-DispalchiSC days)
P-4 Digital Loop < DS1/>=10 circuilsJDispalchlSC days)
P-4 Digital Loop < DS1/>=10 circuilsINon-DispalchiSC days
P-4 Digital Loop >= DS1/<10 circuilsJDispalchlSC days
P-4 Dioital Loop >= DS1/<10 circuilsINon-DispalchlSC(days)
P-4 Dioital Loop >= DS1/>=10 circuitsJDispalch/SC(days)
P-4 Digital Loop >= DS1/>=10 circuits/Non-Dispatch/SC(days)

Order Completion Interval within X days
P-4
P-4

Held Orders
P-1 ISwitch Ports/<10 circuilsIFaeility/SCfdays)
P-1 ISwitch Ports/<10 circuilsJEouipmenUSCfdays
P-1 ISwiteh Ports/<10 circuilS/OIherlSCfdays

R&8 - Disp
R&8 - Disp
R&8 - Disp

R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or

R&8 - Disp
R&8 - Disp
R&8 - Disp
R&8 - Disp

R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or

R&8 -Disp
R&8 - Disp
R&8 - Disp
R&8· Disp

R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or

Design
Design
Design
Design
R&8
R&8
R&8
R&8

R&8 (POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)

Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1

Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1

14 days
7 days

R&8 (POTS)
R&8 (POTS)
R&8 (POTS)

4.69 10,176 5.148
1251 36 11.756
1251 36 11.756
4.61 9,948 4.911
1.42 76,547 2.159

10.41 22 12.101

4.69 10,176 5.148
4.69 10,176 5.148
12.51 36 11.756
1251 36 11.756
4.61 9,948 4.911
1.42 76,547 2.159

10.41 22 12.101

4.69 10,176 5.74 19 5.148 118219 -08817 YES
4.69 10,176 5.148
12.51 36 11.756
12.51 36 11.756
4.61 9,948 4.911
1.42 76,547 2.159

10.41 22 12.101

19.11 765 1900 2 14.694 10.40347 0.0106 YES
15.02 176 12.386
19.00 1 0.000

4.69 10,176 5.148
0.89 152,129 1.660
12.51 36 11.756
2.44 88 3.111
4.61 9,948 4.911
0.88 151,205 1.629
10.41 22 12.101
0.33 1 0.000
4.61 9,948 0.89 3 4.911 2.83570 1.3114 YES
0.88 151,205 0.56 499 1.629 0.07305 4.3664 YES
10.41 22 12.101
0.33 1 0.33 3 0.000 0.00000 YES
8.66 795 927 26 11.968 2.38516 -0.2553 YES
4.11 1,063 3.376
4.00 1 0.000
12.00 1 0.000
21.05 70 6.79 29 15.057 3.32510 4.2869 YES
17.07 96 15.010

220 42 2.581

_5.0011 _YESI
5.00 1 YES

I ~: I 9i I I I :::: I I I I
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BellSouth Monthly State Summary
South Carolina, May 2002 Benchmark/

Analog
BST

Measure
BST

Volume
CLEC

Measure
CLEC

Volume

Standard
Deviation

standard
Error ZScore Equity

B.2.3.1.2.1
B.2.3.1.2.2
B.2.3.1.2.3
B.2.3.2.1.1
B.2.3.2.1.2
B.2.32.1.3
B.2322.1
8.2.3.2.2.2
B.2.3.2.2.3
B.2.3.3.1.1
B.2.3.3.1.2
B.2.3.3.1.3
B.2.3.3.2.1
B.2.3.3.2.2
B.2.3.3.2.3
B.2.3.4.1.1
B.2.3.4.1.2
B.2.3.4.1.3
B.2.3.4.2.1
B.2.3.4.2.2
B.2.3.4.2.3
B.2.3.5.1.1
B23.5.1.2
B2.3.5.1.3
B.23.5.2.1
B.2.3.5.2.2
B.2.3.5.2.3
B.2.3.6.1.1
B.2.3.6.1.2
B.2.3.6.1.3
B.2.3.6.2.1
B.2.3.622
B.2.36.2.3
B.2.3.7.1.1
B.2.3.7.1.2
B.2.3.7.1.3
B.2.3.7.2.1
B.2.3.7.2.2
B.2.3.7.2.3
B.2.3.8.1.1
B.2.3.8.1.2
B.2.3.8.1.3
B.2.3.8.2.1
B.2.3.8.2.2
B.2.3.8.2.3
B.2.3.9.1.1
B.2.3.9.1.2
B2.3.9.1.3
B.2.3.9.2.1
B.2.3.9.2.2
B.2.3.9.2.3
B.2.3.10.1.1
B.2.3.10.1.2
B.2.3.10.1.3
B.2.3.10.2.1

0711112002
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P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1

Switch Ports/>=1 0 circuitSIFacilily/SC(dayS)
Switch Ports/>=10 circuitsIEQuipmenVSC(days)
SwiiChPorts/;;;'io circuitslOtherISC(days)
Local Interoffice Transport/<10 circuitsIFacilitvlSC(daysl
Local Interoffice Transport/<10 circuitsJEQuipmenVSCldavs)
Local Interoffice Transport/<1 0 circuitslOtherlSCldavs)
Local Interoffice Transport/>=10 circuitsIFacilitvlSCldavs
Local Interoffice Transport/>-10 circuitsIEQuipmenVSCldavs)
Local Interoffice Transport/>=10 circuitslOtherlSCldeys
Loop. Port CombinationsJ<10 circuitsIFacilitvlSC(days
Loop. Port CombinationsJ<10 circuitsIEQuipmenVSCCdavs
Loop. Port CombinetionsJ<10 circuitslOtherlSCCdavs
Loop. Port CombinationsJ>=10 circuitsIFacilitvlSCCdavs
Loop. Port CombinationsJ>=10 circuitsJEQuipmenVSCCdavs
Loop. Port CombinationsJ>=10 circuitslOtherlSCIdays
Combo Other/<10 circuitsIFacilitvlSCldavs
Combo Other/<10 circuitS/EQuTpmeniiSC{davs)
Combo Other/<10 circuitSiOtherlSCldavs
Combo Other/>=10 Clri:uitsIFacilitvISCCdavS)
Combo Other/>=10 circuitsIEQuipmenVSCCdavs
Combo Other/>=10 circuitslOtherlSC(davsl
xDSL CADSL, HDSL and UCL)/<10 circuitsIFacilitvISC(days)
xDSL CADSL, HDSL and UCLlI<10 circuitsIEQuipmenVSC(days)
xDSL CADSL, HDSL and UCLlI<10 circuitslOtherlSCldavsl
xDSL IADSL, HDSL and UCL)/>=10 circuitsIFacilitvISC(days)
xDSL IADSL, HDSL and UCL)/>=10 circuitsiEQuipmenVSC(days)
xDSL IADSL, HDSL and UCL)/>=10 circuitSiOtherISC(davs)
UNE 15DN/<10 circuitsIFacilitvlSC(davsl
UNE ISDN/<10 circuitsIEQuipmenVSC(daysl
UNE ISDN/<10 circuitsJOtherlSC(davsl
UNEISDN/>;10 circuitsIFacilitvlSCldavs)
UNE ISDN/>=10 circuitsJEQuipmenVSCldaysl
UNE ISDN/>=10 circuitslOtherlSCldays)
Line Sharing/<10 circuitsIFacilitvlSCldavsl
Line-Sharing/<10 circuitsIEQuipmenVSC(davs)
Line Sharing/<10 circuitslOtherlSCldavsl
Line Sharing/>=10 circuitsIFacilitvISC(davs)
Line Shanng/>=10 circuitsJEQuipmenVSC(davs)
Line Sharinci!>=10 circuitslOtherISC(days)
2WAnalOQ Loop Desianl<10 circuitsIFacilitvlSC(davsl
2W AnalOQ Loop Desianl<10 circuitsIEQuipmenVSC(days)
2W Analoa Loop Desianl<10 circuitslOtherISC(days)
2WAnaloa Loop Desianl>=10 circuitsIFacilitvlSC(davs
2W Analog Loop Designl>=10 circuitsIEQuipmenVSC(davsl
2W Analog Loop Designl>-10 circuitslOtherISC(davs)
2W Analog Loop Non-Desianl<10 circuitsIFacilitvlSCldavs
2W Analoa Loop Non-Desianl<10 circuitsIEQuipmenVSCCdavs
2W Analoa Loop Non-Desianl<10 circuitslOtherlSCldavs
2WAnaloa Loop Non-Desionl>=10 circuitsIFacilitvlSCldavs
2W Analoa Loop Non-Desianl>=1 0 circuitsJEQuipmenVSCCdavs
2W Analoa Loop Non-Desionl>=1 0 circuitslOtherlSC(davs
2W AnalOQ Loop wnNP Desionl<10 circuitsIFacilitvlSCldavs
2W Analoa Loop wnNP Deslonl<10 circuitsIEQuiomenVSCCdavs
2W Analoa Loop w/INP Desionl<10 circuitslOtherlSCCdavs
2W Analoa Loop wnNP Desionl>=10 circuitsIFacil'tvlSCldavs

R&B(POTS)
R&B(POTS)
R&B(POTS)

OS1I DS3 • Interoffice
DS1/ DS3 • Interoffice
OS 11 DS3 - Interoffice
OS 11 DS3 - Interoffice
DS1I DS3 -Interoffice
OS 11 DS3 -Interoffice

R&B
R&B
R&B
R&B
R&B
R&B

R&B&D-Disp
R&B&D-Disp
R&B&D-Disp
R&B&D·Disp
R&B&D-Disp
R&B&D-Disp
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

ISDN -BRI
ISDN ·BRI
ISDN·BRI
ISDN·BRI
ISDN-BRI
ISDN-BRI

ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

R&B-Disp
R&B·Disp
R&B· Disp
R&B·Disp
R&B·Disp
R&B - Disp

R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or

R&B-Disp
R&B - Disp
R&B·Disp
R&B - Disp

0.00 0
0.00 0
0.00 0
0.00 0
0.00 0
15.00 1 0.000

5.43 93 0.00 0 4.788 YES
0.00 0 0.00 0 YES
1.60 5 0.00 0 0.894 YES
0.00 0 000 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
5.43 93 0.00 0 4.788 YES
0.00 0 0.00 0 YES
7.27 11 0.00 0 7.129 YES
0.00 0
0.00 0
0.00 0
9.75 4 0.00 0 6.994 YES
0.00 0 0.00 0 YES
0.00 0 000 0 YES
0.00 0
0.00 0
0.00 0
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
5.00 1 0.00 0 0.000 YES

9.75 4 6.994
0.00 0
0.00 0
0.00 0
0.00 0
0.00 0
5.43 93 0.00 0 4.788 YES
0.00 0 0.00 0 YES
1.60 5 0.00 0 0.894 YES
0.00 0
0.00 0
0.00 0
5.43 91 4.826
0.00 0
1.60 5 0.894
0.00 0
0.00 0
0.00 0
5.43 93 4.788
0.00 0
1.60 5 0.894
0.00 0
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BellSouth Monthly State Summary
South Carolina, May 2002 Benchmark/

Analog

BST

Measure

BST

Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

8.2.3.10.2.2
8.2.3.10.2.3
8.2.3.11.1.1
8.2.3.11.1.2
8.2.3.11.1.3
8.2.3.11.2.1
8.2.3.11.2.2
8.2.3.11.2.3
8.2.3.12.1.1
8.2.3.12.1.2
8.2.3.121.3
8.2.3.122.1
8.2.3.12.2.2
8.2.3.12.2.3
8.2.3.13.1.1
8.2.3.13.1.2
8.23.13.1.3
8.2.3.13.2.1
8.2.3.13.2.2
8.2.3.13.2.3
8.2.3.14.1.1
8.2.3.14.1.2
8.2.3.14.1.3
8.2.3.14.2.1
8.2.3.142.2
8.2.3.14.2.3
8.2.3.15.1.1
8.2.3.15.1.2
8.2.3.15.1.3
8.2.3.15.2.1
8.2.3.15.2.2
8.23.15.2.3
8.2.3.16.1.1
8.2.3.16.1.2
8.2.3.16.1.3
8.2.3.16.2.1
8.2.3.16.2.2
8.23.16.2.3
8.23.17.1.1
8.2.3.17.1.2
8.2.3.17.1.3
8.2.3.17.2.1
8.2.3.17.2.2
8.2.3.17.2.3
8.2.3.18.1.1
8.2.3.18.1.2
8.2.3.181.3
8.2.3.182.1
82.3.18.2.2
8.2.3.18.2.3
8.2.3.19.1.1
8.2.3.19.1.2
8.2.3.19.1.3
8.2.3.19.2.1
8.2.3.19.2.2

0711112002
SC050203

P-l 2WAnai Loop wnNP Design/>-10 circuitsIEquipmentlSC(days)
P-l 2WAnai Loa wnNP Designl>-10 circuitslOtherlSC days
P-l 2WAnai Loa wnNP Non-Desi n/<10 circuitsIFacilitvlSC days
P-l 2WAnai Loa wnNP Non-Desi n/<10 circuitsIEauiomentlSC days)
P-l 2WAnai Loa wnNP Non-Desi n/<10 circuitslOtherlSC days
P-l 2WAnai Loa wnNP Non-Desi nI>=10 circuitsIFacilitvlSC days
P-l 2WAnai Loa wnNP Non-Desi nI>=10 circuitsIEauiDmentlSC days
P-l 2WAnalo Loa wnNP Non-Desi nI>=10 circuitsiOtherlSC days
P-l 2WAnai Loa wlLNP Desi n/<10 circuitsIFacilitvlSC da s
P-l 2WAnalo Loa wlLNP Desi n/<10 circuitsIEauiDmentlSC days
P-l 2WAnai Loa wlLNP Desi n/<10 circuitslOtherlSC days
P-l 2WAnai Loa wlLNP Desi nI>-10 circuitsIFacilitvlSC da s
P-l 2WAnalo Loa wlLNP Desi nI>-10 circuitsIEauiDmentlSC days)
P-l 2WAnalo Loa wlLNP Desi nI>-10 circuitslOtherlSC days
P-l 2WAnai Loa wlLNP Non-Desi n/<10 circuitsIFacilitvlSC days
P-l 2WAnai Loa wlLNP Non-Desi n/<10 circuitslEauiDmentlSC days
P-l 2WAnalo Loa wlLNP Non-Desi n/<10 circuitslOtherlSC days
P-l 2WAnalo Loa wlLNP Non-Desi nI>=10 circuitsIFacilitvlSC(davs
P-l 2WAnalo Loa wlLNP Non-Desi nI>=10 circuitsIEauiomentlSC(davs)
P-l 2WAnai Loa wlLNP Non-Desi nI>=10 circuitsiOtherlSC days
P-l Other Desi n/<10 circuitslFacilitvlSC da s
P-l Other Desi n/<10 circuitsIEauiDmentlSC days
P-l Other Desi n/<10 circuitslOtherlSC days
P-l Other Desi n/>=10 circuitsIFacilitvlSC da s
P-l Other Desi n/>=10 circuitsIEauiDmentlSC days
P-l Other Desi n/>-10 circuitslOtherlSC(davs
P-l Other Non-Desi n/<10 circuitsIFacilitvlSC da s)
P-l Other Non-Desi n/<10 circuitsIEauiDmentlSC days
P-l Other Non-Desi n/<10 circuitslOtherlSC days
P-l Other Non-Desi nI>=10 circuitsIFacilitvlSC da s
P-l Other Non-Desi nI>=10 circuitsIEauiomentlSC days)
P-l Other Non-Desi nI>=10 circuitslOtherlSC days
P-l INP Standalone /<10 circuitslFacilitvlSC days
P-l INP Standalone /<10 circuitsIEauiomentlSC days
P-l INP Standalone /<10 circuitslOtherlSC days
P-l INP Standalone />=10 circuitslFacilitvlSC days
P-l INP Standalone />=10 circuitsIEauiDmentlSC days
P-l INP Standalone />=10 circuitslOtherlSC days
P-l LNP Standalone /<10 circuitslFacilitvlSC days
P-l LNP Standalone /<10 circuitsIEauiomentlSC days
P-l LNP (Standalone /<10 circuitslOtherlSC days
P-l LNP (Standalone)I>-10 circuitsIFacilitvlSC(da s)
P-l LNP Standalone />-10 circuitsIEauiomentlSC days)
P-l LNP Standalone)I>-10 circuitslOtherlSC(davs
P-l Di ital Loa < DS1/<10 circuitsIFacilitvlSC da s
P-l 0; ital Loa < DS1/<10 circuitsIEauiDmentlSC days
P-l Di itai Loa < DS1/<10 circuitslOtherlSC days
P-l Di ital Loa < DS1/>-10 circuitsIFacilitvlSC days
P-l Di ital Loa < DS1/>=10 circuitsIEauiDmentlSC days
P-l 0; ital Loa < DS1/>=10 circuitslOtherlSC days
P-l Di ital Loa >= DSlI<10 circuitsIFacilitvlSC days
P-l Di ital Loa >= DS1/<10 circuitsIEauiDmentlSC days
P-l Digital Loop >= DS1/<10 circuitslOtherlSC days
P-l Digital Loop >= DS1/>=10 circuitslFacilitvlSC days
P-l Digital Loap >= DS1/>-10 circuitslEauiDmentlSC days)

R&8 - Disp
R&8 - Disp

R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or

R&8 - Disp
R&8 - Disp
R&8 - Disp
R&8 - Disp
R&8 - Disp
R&8-Disp

R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or

Design
Design
Design
Design
Design
Design
R&8
R&8
R&8
R&8
R&8
R&8

R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)

Digital Loop < OS1
Digital Loop < OS1
Digital Loop < OS1
Digital Loop < OS1
Digital Loop < OS1
Digital Loop < OS1

Digital Loop >= OS1
Digital Loap >= OS1
Digital Loap >= OS1
Digital Loop >= OS1
Digital Loop >= OS1

0.00 0
0.00 0
5.43 91 4.826
0.00 0
1.60 5 0.894
0.00 0
0.00 0
0.00 0
5.43 93 0.00 0 4.788 YES
0.00 0 0.00 0 YES
1.60 5 0.00 0 0.894 YES

000 0
0.00 0
0.00 0
5.43 91 4826
0.00 0
1.60 5 0.894
0.00 0
0.00 0
0.00 0
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
12.00 6 0.00 0 6.481 YES
0.00 0
0.00 0
0.00 0
5.43 93 4.788
0.00 0
1.60 5 0.894
0.00 0
0.00 0
0.00 0
5.43 91 4.826
0.00 0
1.60 5 0.894
0.00 0
0.00 0
0.00 0
5.43 91 000 0 4.826 YES
0.00 0 000 0 YES
1.60 5 000 0 0.894 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
9.75 4 0.00 0 6.994 YES
0.00 0 0.00 0 YES
5.00 1 0.00 0 0.000 YES
0.00 0
0.00 0
0.00 0
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0
0.00 0
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Benchmark 1 BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation ElTOr ZScore Equity

Digital Loop >= DS1 I 000 I 0 I I I I I I I

R&B (POTS) 044% 173,137
DS1I DS3 -Interoffice 44.34% 415

R&8 tiO~.46~'A~'j=}1t74~,~40~9ct::§;~~t=]3~,5~9I7=j•••1=0[.QoO[101@4j:::J@~j=~Y~E~S
R&8&D - Disp 7.40% 12,857
ADSL to Retail 8.19% 1,856

ISDN - 8Ri 16.05% 162
ADSLto Retail 8.19% 1,856

R&8 - Disp 0.46% 174,409 35 0.01139 NO
R&8 (POTS) excl S8 Or 0.78% 98,496

R&8 - Disp 0.46% 174,409
R&8 (POTS) exel S8 Or 0.78% 98,496

R&8 - Disp tjOt.4~6~"At,j=j1Z74~,~40~9CtJ}~~t=::34~3=j••••tO[.QO~10~2~8j=:@}~Ut~N[£0
R&8 (POTS) exel S8 Or 0.78% 98,496

Design 14.56% 1,078
R&8 0.46% 174,409

R&8 (POTS) 0.44% 173,137
R&8 (POTS) 0.44% 173,137 YES

Digital Loop < DS1 10.36% 2,288
Digital Loop >= DS1 1-";1~2"'.1~7i%;-+--'~2"'3;;0::""--l~...-="-+---..,,,-- NO

Diagnostic
Diagnostic
Diagnostic 0.77% 130
Diagnostic 66.67% 69
Diagnostic 16.67% 6
Diagnostic 23.08% 26
Diagnostic
Diagnostic 50.00% 2
Diagnostic
Diagnostic
Diagnostic

Diagnostic _ 0.00% ~
Diagnostic
Diagnostic 0.00% 2
Diagnostic
Diagnostic

Diagnostic _ 0.00% ~26
Diagnostic 21.88% 32
Diagnostic 43.33% 30

>= 48 hrs
>= 48 hrs
>= 48 hrs 128.95 I 5 YES
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs 246.50 I 6 YES
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs 181.83 I 5 YES

% Jeopardies· NOn-Mechanized

BellSouth Monthly State Summary
South Carolina, May 2002

Average Jeopardy Notice Interval· Mechanized
P-2 Switch PortslSC{hours)
P-2 Local Interoffice TransDortlSC(hours)
P-2 LOaD + Port Combinations/SC(hours)
P-2 Combo OtherlSC(hours)
P-2 xDSL (ADSL, HDSL and UCL)/SC(hours
P-2 UNE ISDN/SC{hours)
P-2 Line SharinolSC(hours)
P-2 2WAnalo Loa Desion/SC(hours)
P-2 2WAnalo Loa Non-Desion/SC{hours)
P-2 2WAnai Loa wllNP DesianlSC(hours
P-2 2WAnalo Loa wllNP Non-DesianlSC hours)
P-2 2WAnalo Loa wlLNP DesionlSC(hours)

P-2 Switch PortslSC(%)
P-2 Local Interoffice TransportlSC(%
P-2 Loao + Port Combinations/SC %
P-2 Combo OtherISC(%)
P-2 xDSL ADSL, HDSL and UCL)ISC(%
P-2 UNE ISDNISC %
P-2 Line SharinolSC{%
P-2 2WAnai Loa DesianlSC(%)
P-2 2WAnai Loa Non-DesianlSC{%)
P-2 2WAnai Loa wllNP DesianiSC %
P-2 2WAnai Loa wllNP Non-DesionlSC %)
P-2 2WAnai Loa w/LNP DesionlSC %)
P-2 2WAnai Loa w/LNP Non-DesionlSC(%)
P-2 Other Desi nISC%)
P-2 Other Non-Desi nlSC(%)
P-2 INP (Standalone ISC(%)
P-2 LNP (Standalone ISC(%)
P-2 Di itai Loop < DS11SC %
P-2 Digital Loop> DS1/SC(%)

P-2 Switch Ports/SC(%)
P-2 Local Interoffice TransportlSC(%)
P-2 LOaD + Port Combinations/SC(%)
P-2 Combo OtherISC(%)
P-2 xDSL ADSL, HDSL and UCL)ISC(%)
P-2 UNE ISDNISC(%)
P-2 Line SharinglSC(%)
P-2 2W Analoo Loop DesignlSC(%)
P-2 2W Analog Loop Non-DesignlSC(%)
P-2 2W AnaloD Loop wllNP DesignlSC{%)
P-2 2W Analoa Loop wllNP Non-DesignlSC{%)
P-2 2W Analog Loop wlLNP DesignISC(%)
P-2 2W Analog Loop wlLNP Non-DesignlSC(%)
P-2 Other DesignlSC(%)
P-2 Other Non-DesignlSC(%)
P-2 INP (Standalone)ISC(%)
P-2 LNP {Standalone)ISC(%}
P-2 Digital Loop < DS1ISC{%)
P-2 Digital Loap > S1/SC(%)

IP-1 IDigital Loop> DS1I> 10 circuits/OtherlSCrdays) I
% Jeopardies· Mechanized

8.2.3.19.23

8.2.8.1
8.2.8.2
8.2.8.3
8.2.8.4
8.285
8.286
8.287
8.28.8
8.28.9
8.28.10
8.28.11
8.28.12

8.2.6.1
8.2.6.2
8.26.3
8.2.6.4
8.26.5
8.2.6.6
8.26.7
8.2.68
8.2.6.9
826.10
8.2.6.11
8.26.12
8.2.6.13
8.2.6.14
8.2.6.15
8.2.6.16
8.2.6.17
8.2.6.18
82.6.19

82.51
8.2.5.2
8.2.5.3
8.2.5.4
8.2.5.5
8.2.5.6
8.2.5.7
8.25.8
8.25.9
825.10
8.2.5.11
8.2.5.12
8.2.5.13
8.2.5.14
8.2.5.15
8.2.5.16
8.2.5.17
8.2.518
8.2.5.19
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• """ I "' ..'" I

8.28.13
8.2.8.14
8.2.8.15

8.2.8.16
8.2.817

8.2818
8.2.8.19

BellSouth Monthly State Summary
South Carolina, May 2002

P-2 2W Analog Loop w/LNP Non-Design/SC(hours)
P-2 Other Design/SC(hours)
P-2 Other Non-Design/SC(hours)
P-2 INP (Standalone)/SC(hours)
P-2 LNP (Standalone)/SC(hours)
P-2 Digital Loop < DS lISC(hours)
P-2 Digital Loop >: DSlISC(hours)

Benchmark/
Analog

=a~

=a~

=a~

=a~

=a~

=a~

=a~

BST
Measure

BST
Volume

CLEC

Measure

CLEC

Volume

Standard
Deviation

Standard
Error ZScore Equity

8.2.9.1
8.2.9.2
8.2.9.3
8.2.9.4
8.2.9.5
8.2.9.6
8.2.9.7
8.2.9.8
8.2.9.9
8.2.9.10
82911
8.2.9.12
8.2.9.13
8.29.14
829.15
8.2.9.16
8.2917
8.2.9.18
8.2.9.19

8.2.10.1
8.2.10.2
8.2.10.3
8.2.10.4
8.2.10.5
8.2.10.8
8.2.10.7
8.2.10.8
8.2.10.9
8.2.10.10
8.2.10.11
8.2.10.12
8.2.10.13
8.2.10.14
8.210.15
8.21016
8.2.10.17

8.2.10.18
8.2.10.19

8.2.11.1
8.2.11.2
8.2.11.3
8.2.11.4
8.2.11.5
8.2.116

07/1112002
SC050203

Average Jeopardy Notice /nterval- Non-Mechanized
P-2 Switch Ports/SC(hours)
P-2 Local Interoffice TransportlSC(hours)
P-2 Loop + Port Combinations/SC(hours)
P-2 Combo Other/SC(hours)
P-2 xDSL (ADSL. HDSL and UCL)/SC(hours)
P-2 UNE ISDN/SC(hours)
P-2 Line Sharing/SC(hours)
P-2 2W Analog Loop Design/SC(hours)
P-2 2W Analog Loop Non-Design/SC(hours)
P-2 2W Analog Loop w/INP Design/SC(hours)
P-2 2W Analog Loop w/INP Non-Design/SC(hours)
P-2 2W Analog Loop wlLNP Design/SC(hours)
P-2 2W Anaiog Loop w/LNP Non-Design/SC(hours)
P-2 Other Design/SC(hours)
P-2 Other Non-Design/SC(hours)
P-2 INP (Standalone)/SC(hours)
P-2 LNP (Standalone)/SC(hours)
P-2 Digital Loop < DS1/SC(hours)
P-2 Digital Loop >- DS1/SC(hours)

% Jeopardy Notice >: 48 hours - Mechanized
P-2 Switch Ports/SC(%)
P-2 Local Interoffice TransportlSC(%)
P-2 Loop + Port Combinations/SC(%)
P-2 Combo Other/SC(%)
P-2 xDSL (ADSL. HDSL and UCL)/SC(%)
P-2 UNE ISDN/SC(%)
P-2 Line SharinalSC("Io)
P-2 2W Analoo Loop Desion/SC(%)
P-2 2W Analoo Loop Non-Desion/SC(%)
P-2 2W Analoo Loop wnNP Desion/SC(%)
P-2 2W Analoo Loop wnNP Non-Desion/SC(%)
P-2 2W Analog Loop wlLNP Desion/SC(%)
P-2 2W Analog Loop w/LNP Non-Desion/SC(%)
P-2 Other Desion/SC(%)
P-2 Other Non-Desion/SC(%)
P-2 INP (Standalone)/SC(%)
P-2 LNP (Standalone)/SC(%)
P-2 Digital Loop < DSlISC(%)
P-2 Digital Loop >- DS lISC(%)

% Jeopardy Notice >= 48 hours - Non-Mechanized
P-2 Switch Ports/SC(%)
P-2 Local Interoffice TransportlSC(%)
P-2 Loop + Port Combinations/SC(%)
P-2 Combo Other/SC(%)
P-2 xDSL ADSL. HDSL and UCL)/SC(%)
P-2 UNE ISDN/SC(%)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic

95% >= 48 hrs

95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >; 48 hrs
95% >= 48 hrs
95% >: 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >: 48 hrs

95% >= 48 hrs
95% >: 48 hrs
95% >= 48 hrs

95% >= 48 hrs
95% >; 48 hrs

95% >: 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >: 48 hrs

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

329.92
418.60
277.06

591.63

297.28
200.89

100.00%

100.00%

100.00%

100.00%

100.00%
100.00%
100.00%

46

6

13

5

6

83

46

6

YES

YES

YES

YES
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BellSouth Monthly State Summary
South Carolina, May 2002 8enchmarkl

Analog

BST

Measure

BST

Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

8.2.11.7
8.2.118
8.2119
8.21110
8.2.11.11
8.2.11.12
8.2.11.13
8.2.11.14
82.11.15
8.2.11.16
8.2.11.17
8.2.11.18
8.2.11.19

P-2 Line SharinQ/SC %)
P-2 2WAnalo Loop DesianlSC(%)
P-2 2WAnalo Loa Non-DesianlSC(%)
P-2 2WAnalo Loa wnNP DesianlSC(%)
P-2 2WAnalo Loa wnNP Non-DesianISC(%)
P-2 2WAnalo Loa wILNP Desian/SC %
P-2 2WAnalo Loa wILNP Non-DesianlSC %
P-2 Other Desi nlSC(%)
P-2 Other Non-DesianISC(%
P-2 INP (Standalone ISC %
P-2 LNP (Standalone ISC %
P-2 Digital Loop < OS1ISC(%)
P-2 Digital Loop >- DS1ISC(%)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

100.00%

100.00%
100.00%

7
13

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Diagnoslic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

~

8.2.12.1
82.12.2

82.13.1
8.2.13.2
8.2.13.3
8.2.13.4

8.2.14.1
8.2.14.2
8.2.14.3
8.2.14.4

8.2.15.1
8.215.2
8.2.15.3
8.2.15.4

8216.1
8.216.2

8.2.17.1.1
8.2.17.1.2
8.2.17.2.1
8.217.2.2

Coordinated Customers Conversions
P-7 ILoops with INP/SC(%
~oopswithLNf5)sC(%)

% Hot Cuts > 15 minutes Early
P-7A Time-Specific SL1/SC(%)
P-7A Time-Specific SL2ISC(%)
P-7A Non-Time Specific SLlISC(%)
P-7A Non-Time Specific SL2/S (%)

Hot Cut Timeliness
P-7A Time-Specific SL1/SC %
P-7A Time-Specific SL2/SC %
P-7A Non-Time Specific SL lISC %)
P-7A Non-Time Specific SL2ISC(%)

% Hot Cuts > 15 minutes Late

P-7A Time-Specific SL1ISC(%
P-7A Time-Specific SL21SC %
P-7A Non-Time Specific SL11SC %
P-7A Non-Time Specific SL2ISC(%)

% Provisioning Troubles within 7 Days· Hot Cuts
P-7C UNE Loop DesianlDispatchlSC(%)
P-7C UNE Loop DesianlNon-DispatchlSC %)
P-7C UNE Loop Non-DesianlDispatchlSC(%
P-7 UNE Loop Non-DesigniNon-DispatchlSC(%)

>= 95% w in 15 min
>= 95% w in 15 min

<= 5%
<= 5%
<: 5%
<= 5%

>= 95% w in 15 min
>= 95% w in 15 min
>= 95% w in 15 min
>= 95% w in 15 min

<= 5%
<= 5%
<= 5%
<=5%

Diagnoslic
Diagnoslic

<= 5%
<= 5%
<: 5%
<= 5%

_ 95.45% I 132 _ YES I

_"~I M _",1
_ ,00.00.1 M _ ", 1

_"~I" _",1
_ I _Diagnosticl

~75.oo 1 Diagnosti~

_'~I '" _"'1
8.218.1.1.1
8.2.18.11.2
82.18.1.2.1
8.2.18.1.2.2
8.2.18.2.1.1
8.2.18.2.1.2
82.18.2.2.1
8.2.18.2.2.2
82.18.3.1.1
8.2.18.31.2
8.2.1831.3
8.2.18.3.1.4

0711112002
SC050203

% Missed Installation Appointments
P-3 Switch Ports/<10 circuitslDispatchlSC(%)
P-3 Switch Portsl<10 circuitsINon-Dispatch/SC(%)
P-3 Switch Ports/>=10 circuitslDispatch/SC(%)
P-3 Switch Ports/>=10 circuitslNon-DispatchlSC(%)
P-3 Local Interoffice Transport/<10 circuitslDispatchlSC(%)
P-3 Local Interoffice Transport/<10 circuitslNon-DispatchlSC(%)
P-3 Local Interoffice Transport/>=10 circuits/DispatchlSC(%)
P-3 Local Interoffice Transport/>=10 circuitslNon-Dispatch/SC(%)
P-3 Loop + Port Combinationsl<10 circuitslDispatchlSC(%)
P-3 Loop + Port Combinalionsl<10 circuitsINon-Dispatch/SC(%)
P-3 Loop + Port Combinationsl<10 circuitslSwitch 8ased OrderslSC(%)
P-3 Loop + Pori Combinalions/<10 circuitslDispatch In/SC(%)

R&8 (POTS)
R&8 (POTS)
R&8 (POTS)
R&8(POTS)

DS1IDS3
DSlIDS3
DS1IDS3
DS1IDS3

R&8
R&8
R&8
R&8

6.23% 11,559
0.01% 161,590
7.41% 27
0.00% 1
0.53% 376

T 1.17% T6.13% 11,805 171
0.01% 162,516 0.06% 3,550
0.00% 75,042 0.00% 1,658
0.02% 87,474 ~ 0.11% 1 1,892

0.01848
0.00018
0.00000
0.00033

2.6857
-2.5351

-2.5542

YES
NO

YES
NO

page 25 of 52



B218.3.2.1
B2.183.2.2
B.2183.2.3
B.218.3.2.4
B.218.4.1.1
B.2.18.4.1.4
B.2.18.42.1
B.2.18.42.4
B.2.18.5.1.1
B.21851.2
B.218.5.21
B.218.5.22
B2.18.6.1.1
B2.18.6.1.2
B.218.6.2.1
B.2.18.6.2.2
B218.7.1.1
B.218.7.1.2
B218.7.2.1
B.218.7.22
B2.18.8.11
B2.18.8.1.2
B.2.188.2.1
B.2.188.2.2
B.2.18.9.1.1
B.21891.4
B.2.1892.1
B.2.18.92.4
B.2.18.10.1.1
B.2.18.10.12
B.2.18.10.2.1
B.2.18.10.2.2
B2.18.11.1.1
B.2.18.11.1.4
B.2.1811.2.1
B2.18.112.4
B2.18.12.1.1
B.2.18.12.1.2
B.2.18.122.1
B.2.18.1222
B.2.181311
B.2.1813.14
B.2.18.13.2.1
B.2.18.13.2.4
B.2.18.14.1.1
B.2.1814.12
B.2.1814.21
B.218.14.22
B.218.15.11
B.21815.12
B.21815.2.1
B.21815.2.2
B.218.16.1.1
B.21816.1.2
B.218162.1

07/1112002
SC050203

BellSouth Monthly State Summary
South Carolina, May 2002

P-3 Loop + Port Combinationsl>=10 eireuilsIDispalchlSC(%)
P-3 Loop + Port Combinations/>=10 cireuilsINon-DispalehlSC(%)
P-3 Looo + Port Combinalionsl> 10 cireuilslSwilch Based OrderslSC(%)
P-3 Loop + Port Combinations/>-10 cireuilsIDisoalch In/SC(%)
P-3 Combo Other/<10 circuilsiDispalchlSC(%)
P-3 Combo 0Iher/<10 circuilslDisoalch In/SC(%)
P-3 Combo 0Iher/>-10 cireuilsiDisoalchlSC(%)
P-3 Combo Other/>-l 0 cireuilsIDisoalch In/SC(%)
P-3 xDSL ADSL. HDSL and UCL /<10 circuitsIDisoalch/SC %
P-3 xDSL ADSL. HDSL and UCL)/<lO cireuitsINon-DispalchlSC(%)
P-3 xDSL ADSL. HDSL and UCL)/>=10 cireuilsIDisoalch/SC(%)
P-3 xDSL ADSL. HDSL and UCL)/>-10 eircuilsINon-DispalchlSC(%)
P-3 UNE ISDN/<10 circuitsIDisoalchlSC(%)
P-3 UNE ISDN/<10 circuitsINon-Disoalch/SC(%)
P-3 UNE ISDN/>=10 cireuitsIDisoalchlSC(%)
P-3 UNE ISDN/>=10 circuitsINon-DisoalchlSC(%)
P-3 Line Sharin <10 circuilsIDisoalehlSC(%)
P-3 Line Sharin /<10 circuilsINon-DisoalchlSC(%)
P-3 Line Sharin />=10 circuitsIDisoalchISC(%)
P-3 Line Sharin />-10 circuilsINon-DisoalchlSC(%)
P-3 2WAnalo Loo Desi nI<10 eireuilsIDisoalch/SC(%)
P-3 2WAnalo Loo Desi n/<10 cireuilsINon-Dispalch/SC(%)
P-3 2WAnai Loo Desi n/>=10 cireuils/DispalchlSC(%)
P-3 2WAnalo Loo Desi n/>=10 cireuits/Non-DisoalchlSC(%)
P-3 2WAnalo Loo Non-Desi n/<10 circuilsIDisoalch/SC(%)
P-3 2WAnalo Loo Non-Desi n/<10 circuilsIDisoalch InlSC(%
P-3 2WAnalo Loo Non-Desi n/>-10 cireuitsIDisoalch/SC(%)
P-3 2WAnalo Loo Non-Desi n/>=10 cireuilsIDisoalch InlSC(%)
P-3 2WAnalo Loo w/INPDesi nI<10 eireuilslDisoalchlSC %)
P-3 2WAnalo Loo w/INPDesi nI<10 eircuitslNon-DispatchlSC(%)
P-3 2WAnalo Loo w/INPDesi nI>-10 eircuitsIDisoatchlSC(%}
P-3 2W Analog Loop w/INP Desi nI>=10 circuitsINon-DisoatchlSC(%)
P-3 2WAnalo Loo w/INP Non-Desi n/<10 circuilsiDisoalchlSC(%)
P-3 2WAnalo Loo w/INP Non-Desi nI<10 circuilsIDisoalch InlSC(%)
P-3 2WAnalo Loo w/INP Non-Desi nI>=10 circuilsIDisoateh/SC(%
P-3 2WAnalo Loo wnNP Non-Desi n/>=10 eircuitsIDisoaleh IniSC %)
P-12 2WAnalo Loo wlLNP Desion/<10 cireuilsiDispalchlSC(%)
P-12 2WAnalo Loop wlLNP Desion/<10 cireuilsINon-DispalchISC(%)
P-12 2WAnalo Loop wlLNP Desion/>=10 circuitslDispalehISC(%)
P-12 2WAnalo Looo wlLNP Desianl>-10 circuilsiNon-DispalchlSC(%)
P-12 2WAnalo Looo w/LNP Non-Desian/<10 eircuitslDispatchlSC(%)
P-12 2WAnalo Loop w/LNP Non-Desian/<10 circuilslDispatch InISC(%)
P-12 2WAnalo Loop wlLNP Non-Desian/>=10 circuitsiDispalchlSC(%)
P-12 2WAnaloa Loop w/LNP Non-Desian/>=10 cireuilsIDispaleh InISC(%)
P-3 Other Desianl<10 circuilsIDispalchlSC(%)
P-3 Other Desianl<10 circuils/Non-DisoatchlSC(%)
P-3 Other Desianl>=10 circuitsIDisoalchlSC(%)
P-3 Other Desian/>=10 circuilsiNon-DisoalehISCCO/;)
P-3 Other Non-Desianl<10 eircuilsIDisoaichlSC<'M
P-3 Other Non-Desian/<10 circuilsINon-Dispatch/SC(%)
P-3 Other Non-Desianl>=10 circuilslDisoatch/SCl%)
P-3 Other Non-Desianl>=10 circuitsiNon-DisoalehlSC(%)
P-3 INP (Standalone)/<10 eircuitsIDisoalchlSC(%)
P-3 INP (Slandalone)/<10 circuitslNon-DisoatehlSC(%)
P-3 INP (Standalone)/>=10 circuits/DispalchlSC(%)

Benchmark/ BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

R&B 4.76% 42 0.00% 4 0.11143 0.4273 YES
R&B 0.00% 90 0.00% 2 000000 YES
R&B 0.00% 14
R&B 0.00% 76 0.00% 2 000000 YES

R&B&D-Disp 6.07% 12,593 0.00% 62 0.03039 1.9962 YES
R&B&D-Disp 6.07% 12,593
R&B&D-Disp 4.65% 43
R&B&D-Disp 4.65% 43
ADSL 10 Relail 3.02% 829 7 0.06491 YES
ADSL 10 Retail 0.00% 1,066
ADSL 10 Retail 0.00% 1
ADSL 10 Relail 0.00% 1

ISDN-BRI 8.43% 83 30 0.05920 YES
ISDN- BRI 0.00% 53
ISDN- BRI
ISDN- BRI

ADSL to Retail 3.02% 829
ADSL to Retail 0.00% 1,066
ADSL to Retail 0.00% 1
ADSL to Retail 0.00% 1

R&B - Disp 6.13% 11.805 1 0.00% 1 36 0.04005 1 1.5313 1 YES
R&B - Disp 6.13% 11.805
R&B - Disp 4.76% 42
R&B - Disp 4.76% 42

R&B (POTS) exel SB Or 6.23% 11,559
R&B (POTS) exel SB Or 0.02% 86,901
R&B (POTS) exel SB Or 7.41% 27
R&B (POTS) exel SB Or

R&B - Disp 6.13% 11,805
R&B - Disp 6.13% 11,805
R&B - Disp 4.76% 42
R&B - Disp 4.76% 42

R&B (POTS) exel SB Or 6.23% 11,559
R&B (POTS) exel SB Or 0.02% 86,901
R&B (POTS) exel SB Or 7.41% 27
R&B (POTS) exel SB Or

R&B - Disp 6.13% 11.805 1 0.00% 1 43 0.03666 I 1.6731 I YES
R&B - Disp 6.13% 11,805
R&B - Disp 4.76% 42
R&B - Disp 4.76% 42

R&B (POTS) exel SB Or 6.23% 11,559
R&B (POTS) exel SB Or 0.02% 86,901
R&B (POTS) exel SB Or 7.41% 27
R&B (POTS) exel SB Or

Design 5.08% 788 1 0.00% .1 2 0.15541 I 0.3266 I YES
Design 11.73% 179
Design 0.00% 1
Design
R&B 6.13% 11.805
R&B 0.01% 162.516
R&B 4.76% 42
R&B 0.00% 90

R&B(POTS) 6.23% 11,559
R&B (POTS) 0.01% 161,590
R&B (POTS) 7.41% 27
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Benchmark/ BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

R&8 (POTS) 0.00% 1
R&8(POTS) 6.23% 11,559 0.00% 2 0.17091 0.3645 YES
R&8(POTS) 0.01% 161,590 0.40% 504 0.00047 -8.1916 NO
R&8(POTS) 7.41% 27
R&8(POTS) 0.00% 1 0.00% 6 0.00000 YES

Digital Loop < OS1 3.55% 1,069 0.00% 37 0.03096 1.1481 YES
Digital Loop < OS1 0.00% 1,226
Digital Loop < OS1 0.00% 1
Digital Loop < OS1 0.00% 1

Digital Loop >= OS1 3.75% 80 145 0.02646 YES
Digital Loop >= OS1 20.62% 97
Digital Loop >= OS1
Digital Loop >= OS1 0.00% 44

R&8(POTS) 11.31% 12,825
R&8(POTS) 2.87% 159,884
R&8(POTS) 18.75% 32
R&8(POTS) 0.00% 4

DS1IDS3 10.15% 394
DS1IDS3
DS1IDS3
DS1IDS3

R&8 11.30% 13,080 14.04% 171 0.02437 -11225 YES
R&8 2.89% 160,905 3.61% 2,552 0.00334 -21500 NO
R&8 2.84% 74,358 3.79% 1,400 0.00448 -2.1131 NO
R&8 2.93% 86,547 3.39% 1,152 0.00500 -0.9151 YES
R&8 21.15% 52
R&8 13.40% 97 0.00% 4 0.17381 0.7711 YES
R&8 15.38% 39
R&8 12.07% 58 0.00% 4 0.16841 0.7167 YES

R&8&D - Disp 11.07% 13,824 6.06% 33 0.05468 0.9157 YES
R&8&D - Disp 11.07% 13,824
R&8&D - Disp 20.75% 53
R&8&D-Disp 20.75% 53
ADSL to Retail 3.20% 1,030 3 0.10182 0.3147 I YES
ADSL to Retail 1.11% 991
ADSL to Retail 50.00% 2
ADSL to Retail

ISDN - 8RI 9.20% 87 31 0.06044 YES
ISDN - 8RI 0.00% 85
ISDN - 8RI
ISDN - 8RI 0.00% 1

ADSL to Retail 3.20% 1,030
ADSL to Retail 1.11% 991
ADSL to Retail 50.00% 2
ADSL to Retail

R&8 - Disp 11.30% 13,080 42 0.04893 -0.1237 I YES
R&8 - Disp 11.30% 13,080
R&8 - Disp 21.15% 52
R&8 - Disp 21.15% 52

R&8 (POTS) excl S8 Or 11.31% 12,825
R&8 (POTS) excl S8 Or 2.92% 85,924
R&8 (POTS) exel S8 Or 18.75% 32
R&8 (POTS) eXel S8 Or 0.00% 2

R&8 - Disp 11.30% 13,080

BellSouth Monthly State Summary
South Carolina, May 2002

% Provisioning Troubles within 30 Days

P-3 INP (Standalone)/>=10 circuitsINon-DispatchlSC(%)
P-12 LNP (Standalone /<10 circuitsIDispatchlSC(%)
P-12 LNP Standalone /<10 circuitsINon-DispatchlSC %)
P-12 LNP Standalone)/>=10 circuits/DispatchlSC(%)
P-12 LNP Standalone />=10 circuitsINon-DisDatchlSC(%)
P-3 Di ital LOaD < DS1/<10 circuits/DispatchlSC(%)
P-3 Di ital LOaD < DS1/<10 circuits/Non-DisDatchlSC %)
P-3 Di ital LOaD < DS1/>-10 circuits/DisDatchlSC(%)
P-3 Di ital Loop < DS1/> 10 circuits/Non-DispatchlSC(%)
P-3 Di ital LOaD >- DS1I<10 circuits/DispatchlSC(%)
P-3 Di ital LOaD> OS1/<10 circuits/Non-DispatchlSC(%)
P-3 Di ital Loop >- DS1I>-10 circuits/DispatchlSC(%)
P-3 Digital Loop> OS11>=10 circuitslNon-DispatchlSC(%)

P-9 Switch Ports/<10 circuitsIDisDatch/SC %
P-9 Switch Ports/<10 circuitsINon-DisDatchlSC %
P-9 Switch Ports/>-10 circuitsIDisDatch/SC %
P-9 Switch Ports/>=10 circuitsINon-DisDatch/SC %
P-9 Local Interoffice TransDort/<10 circuitsIDisoatchlSC(%)
P-9 Local Interoffice TransDort/<10 circuits/Non-DisDatch/SC(%)
P-9 Local Interoffice TransDort/>=10 circuits/DisoatchISC(%)
P-9 Local Interoffice TransDort/>=10 circuits/Non-DispatchlSC(%)
P-9 Loa + Port Combinations/<10 circuitsIDisDatchlSC(%)
P-9 Loa + Port Combinations/<10 circuitsINon-Discatch/SC(%)
P-9 Loa + Port Combinations/<10 circuitslSwitch 8ased DrderslSC(%)
P-9 Loa + Port Combinations/<10 circuitsIDisDatch InISC(%)
P-9 Loa + Port Combinations/>-1 0 circuitsIDiscatchlSC(%)
P-9 Loa + Port Combinations/>=10 circuitsINon-DiscatchlSC(%)
P-9 Loop + Port Combinations/>=10 circuitslSwitch 8ased OrderslSC(%)
P-9 LOaD + Port Combinations/>=10 circuitsIDispatch In/SC(%)
P-9 Combo Other/<10 circuits/DisDatchISC(%)
P-9 Combo Other/<10 circuits/Discatch In/SC(%)
P-9 Combo Other/>=10 circuits/DiscatchISC(%)
P-9 Combo OOer/>=10 circuitsIDisDatch In/SC(%)
P-9 xDSL (ADSL, HDSL and UCL)/<10 circuitsIDisoatchlSC(%)
P-9 xDSL (ADSL, HDSL and UCL)/<10 circuits/Non-DispatchlSC(%)
P-9 xDSL (ADSL, HDSL and UCL)/>=10 circuitsIDiscatchISC(%)
P-9 xDSL (ADSL, HDSL and UCL)/>-10 circuits/Non-DiscatchlSC(%)
P-9 UNE ISDN/<10 circuitsIDisDatchlSC(%)
P-9 UNE ISDN/<10 circuits/Non-DisDatch/SC(%)
P-9 UNE ISDN/>=10 circuits/Discatch/SC(%)
P-9 UNE ISDN/>=10 circuitsINon-DisDatchlSC(%)
P-9 Line SharinQ/<10 circuits/Discatch/SC(%)
P-9 Line SharinQ/<10 circuits/Non-DisDatchlSC(%)
P-9 Line SharinQ/>-10 circuitsIDisDatchlSC1%)
P-9 Line Sharinlli>-10 circuits/Non-DiscatchlSC(%)
P-9 2W AnaloQ Loa Desion/<10 circuits/DiscatchISC(%)
P-9 2W Analoo Loa Desion/<10 circuits/Non-DisoatchlSC %
P-9 2WAnalo Loa Desion/>=10 circuits/DisoatchlSC %
P-9 2WAnalo Loa Desion/>=10 circuitslNon-Dis atch/SC(%)
P-9 2WAnalo Loa Non-Desi n/<10 circuitsIDis atch/SC(%)
P-9 2WAnalo Loa Non-Desi n/<10 circuitsIDis atch InlSC(%)
P-9 2WAnalo Loa Non-Desi n/>=10 circuitsIDis atchlSC(%)
P-9 2WAnalo Loa Non-Desi n/>=10 circuits/Dis atch In/SC(%
P-9 2WAnai Loa wllNP Desion/<10 circuitsIDisDatchlSC(%)

82.19.1.1.1
8219112
8219121
8.2.19.122
8.2.19.21.1
8.2.19.2.1.2
8.2.19.2.2.1
8.2.19.2.2.2
8.2.19.3.1.1
8.2.19.3.12
8.2.19.3.1.3
8.2.193.1.4
8.2193.21
82.193.22
8.219323
8.219.3.2.4
8.219.4.1.1
82.19.4.1.4
8.2.19.4.2.1
8.2.19.4.2.4
82.19.5.1.1
82195.1.2
821952.1
82.19.52.2
8.2.19.6.1.1
8.2.19.6.1.2
8.2.19.6.2.1
8.2.19.6.2.2
8.2.19.7.1.1
8.2.19.7.1.2
821972.1
8.219.7.22
8.2.19.8.1.1
8.2.19.8.1.2
8.219.8.2.1
82.19.8.22
8.2.19.9.1.1
8.2.19.91.4
8.219921
82.19.92.4
82.19.10.1.1

82.18.16.2.2
8218.17.1.1
8.218.17.1.2
8.2.18.1721
8.2.181722
8.2.181811
8.2.1818.1.2
8.2.18.18.2.1
8218.18.22
8218.19.1.1
82.18.19.1.2
8.2.18.19.2.1
8.2.18.1922
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BellSouth Monthly State Summary
South Carolina, May 2002 BST BST CLEC CLEC Standard Standard

Measure Volume Measure Volume Deviation Error ZScore Equity

11.30% 13,080
2115% 52
21.15% 52
11.31% 12,825
2.92% 85,924
18.75% 32
0.00% 2
11.30% 13,080 1 8.11% .1 37 0.05212 1 06123 I YES
11.30% 13,080
21.15% 52
21.15% 52
11.31% 12,825
2.92% 85,924
18.75% 32
0.00% 2
6.99% 744 25.00% 4 0.12783 -1.4090 i YES
3.82% 157
0.00% 1

11.30% 13,080
2.89% 160,905

21.15% 52
13.40% 97
11.31% 12,825
2.87% 159,884
18.75% 32
0.00% 4
11.31% 12,825 0.00% 2 022400 0.5051 YES
2.87% 159,884 0.00% 427 0.00808 3.5443 YES
18.75% 32
0.00% 4 0.00% 3 0.00000 YES
4.15% 1,301 2.94% 34 0.03465 0.3490 YES
1.42% 1,199

50.00% 2
0.00% 1
4.76% 84 15.84% I 101 0.03145 T -3.5233 T NO
0.00% 48

0.00% 16

Benchmark/

Analog

R&8- Disp
R&8- Disp
R&8- Disp

R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or

R&8- Disp
R&8- Disp
R&8 - Disp
R&8 - Disp

R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or

Design
Design
Design
Design
R&8
R&8
R&8
R&8

R&8 (POTS)
R&8 (POTS)
R&8 (POTS)
R&8 (POTS)
R&8 (POTS)
R&8 (POTS)
R&8 (POTS)
R&8 (POTS)

Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1

Digilal Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digilal Loop >= DS1

Digilal Loop >= DS1/>=10 circuitsJDispalch/SC(%)
Digilal Loop >= DS1/<10 circuilsINon-DispalchlSC(%)

2W Analog Loop w/INP DesigrlJ<10 circuilsINon-DispalchlSC(%)
2W Analog Loop w/INP Designl>=10circuitsIDispalch/SC(%)

Digilal Loop < DS1/>=10 circuitsINon-DispalchlSC(%)
Digital Loop < DS1/>=10 circuitslDispalchlSC(%)

2W Analog Loop wnNP Designl>=10 circuilsINon-DispalchlSC(%)
2W Analog Loop wnNP Non-DSsignl<10 circuitsIDispalch/SC(%)

Digital Loop < DS1/<1 0 circuilsiNon-Dispalch/SC(%

Digilal Loop >= DS1I<10 circuitsIDispalchlSC(%)

2W Analog Loop wnNP Non-Designl<10 circuitsJDispalch InlSCC%

Digilal Loop < DS1/<10 circuils/Dispalch/SC(%)
LNP (Slandalone)/>=10 circuils/Non-DispalchlSC(%)

2W Analog Loop wnNP Non-Design/>=10 circuitsIDispalch/SC(%)
2W Analog Loop wnNP Non-Design/>=10 circuitsIDispatch InlSC(%)

LNP (Standalone)/>=10 circuilslDispalch/SC(%)

2W Analog Loop wlLNP Designl<10 circuilsIDispalchISC(%)

LNP (Slandalone)/<10 circuilsINon-DispalchlSC(%

2W Analog Loop wlLNP Designl<10 circuitsINon-DispalchlSC(%)

LNP (Slandalone)/<10 circuils/DispalchISC(%)

2W Analog Loop wlLNP Designl>=10 circuilsINon-DispatchISC(%)

2W Analog Loop wlLNP Non-Design/<10 circuitsIDispatch In/SC(%)

2W Analog Loop wlLNP Designl>=10 circuilsIDispatch/SC(%)

2WAnalog Loop wlLNP Non-Design/>=10 circuitsIDispatch In/SC(%)
2WAnalog Loop w/LNP Non-Design/>=10 circuits/Dispatch/SC(%)

2WAnalog Loop w/LNP Non-Designl<10 circuitsIDispalchlSC(%)

Digital Loop >= OS'1/>;10 circuilsiNon-DispalchlSC(%)

INP (Standalone)/<10 circuils/Dispalch/SCC%
Other Non-Design/>=10 circuilsINon-DispatchlSC(%)

INP (Standalone}/>=10 circuilsiNon-DispalchlSC(%)

INP (Slandalonel/<10 circuils/Non-Dispalch/SCC%

Other Non-Desian/>=10 circuitsIDispalchlSC(%)

INP (Slandalone)/>=10 circuilsiDispatchlSC(%)

Other Non-Design/<10 circuitsINon-DispatchlSC(%)

Other Desianl>=10 circuitsINon-DispalchlSC(%)
Other Design/>=10 circuilsIDispalchlSC(%)

Other Non-Design/<10 circuitsIDispalchlSC(%)

Olher Desian/<10 circuitsIDispalchlSC(%)
Other Desianl<1 0 circuitsINon-DispalchlSC(%)

P-9

P-9

P-9

P-9

P-9

P-9

P-9
P-9
P-9

P-9

P-9

P-9

P-9
P-9

P-9

P-9

P-9
P-9

P-9

P-9
P-9

P-9

P-9

P-9

P-9

P-9

P-9

P-9

P-9

P-9

P-9

P-9
P-9
P-9

P-9

P-9

P-9

P-9

P-9

8219.1012
82.19.102.1
8.219.10.22
8.21911.1.1
8.2.19.11.1.4
8.2.19.11.2.1
8.2.19.11.2.4
8.2.19.12.1.1
8219.121.2
8219.12.2.1
8219.12.22
8.2.19.13.1.1
8.2.19.13.1.4
82.19.13.2.1
82.19.13.2.4
8.2.19.14.1.1
8.2.1914.1.2
8.2.19.14.2.1
8.2.19.14.2.2
8.219.15.1.1
8.2.19.15.1.2
8.2.19.152.1
8.2.19152.2
8.2.19.16.1.1
8.2.19.16.12
8.2.19.16.2.1
82.1916.2.2
8219.17.1.1
8219.17.1.2
8219.172.1
8.2.19.172.2
8.2.19.181.1
82.19.18.12
8.2.19.182.1
8.2.19.18.2.2
8.2.19.19.1.1
8.2.1919.1.2
8.2.19192.1
82.19.19.2.2

Average Completion Notice /nterva/- Mechanized
8221.1.1.1
82.21.1.1.2
82.21.1.2.1
8.2.21.1.2.2
82.21.2.1.1
8.2.21.2.1.2
8.2.21.2.2.1
8.2.21.2.2.2
8.221.3.1.1
8221.3.1.2
8.221.3.1.3
82.21.3.1.4
8.2.21.321
8.2.21.322
82.21.3.2.3

P-5 Swilch Portsl<10 circuitsJDispatchlSC(hours)
P-5 Switch Portsl<10 circuits/Non-DispatchlSC(hours
P-5 Switch Portsl>=10 circuilsiDispatchlSC hours)
P-5 Switch Portsl>=10 circuilsiNon-Dispatch/SC(hours)
P-5 Local Interoffice Trans oIV<10 circuils/DispatchISC(hours
P-5 Local Interoffice Trans oIV<10 circuilsiNon-DispalchlSC(hours)
P-5 Local Interoffice Trans oIV>=10 circuils/DispalchlSC(hours
P-5 Locallnleroffice Trans oIV>=10 circuitsiNon-DispalchlSC(hours
P-5 Loop + Port Combinalionsl<10 circuitsiDispalchlSC(hours)
P-5 Loop + Port Combinationsl<1 0 circuitsINon-DispalchJSC(hours)
P-5 LOop + Port Combinationsl<10 circuilslSwitch 8ased Orders/SC(hours)
P-5 Loop + Port Combinations/<10 circuilsIDispalch InlSC(hours
P-5 Loop + Port Combinabons/>=10 circuilsIDispalchlSC(hours
P-5 Loop + Port Combinabons/>=10 circuils/Non-DispatchISC(hours
P-5 Loop + Port Combinabonsl>=10 circuils/Switch 8ased OrderslSC(hours)

R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)

DS1/ DS3 -Interoffice
DS1/ DS3 -Interoffice
DS1I DS3 -Interoffice
DS1I DS3 -Interoffice

R&8
R&8
R&8
R&8
R&8
R&8
R&8

1.36 11,535 13.148
0.68 160,799 18.357
3.13 27 12.666
042 1 0.000

82.20 375 257.196

1.38 11,781 0.08 152 13.143 1.07292 1.2188 YES
0.69 161,725 061 3,435 18.420 0.31760 0.2688 YES
0.79 74,504 0.59 1,572 6.689 0.17049 1.1458 YES
0.61 87,221 0.62 1,863 24.308 0.56915 -0.0147 YES
2.73 42 0.07 3 10.546 6.30273 0.4226 YES
0.92 90 4.206
0.39 14 0.176
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BellSouth Monthly State Summary
South Carolina, May 2002 Benchmark I

Analog
BST

Measure

BST
Volume

CLEC
Measure

CLEC
Volume

Standard
Deviation

Standard
Error ZSeore Equity

8221.3.2.4
8221.4.1.1
82.21.4.1.4
82.21.4.2.1
8.221.4.2.4
8.221.51.1
8.2.21.5.1.2
8.2.21.5.2.1
8.2.21.5.2.2
82.21.6.11
8.2.21.612
8221.621
82.21.6.22
8.221.7.11
8.2.21.7.1.2
8.2.21.7.2.1
8.2.21.7.2.2
82.21.8.1.1
8.2.21.8.1.2
82.21.8.2.1
8.2.21.8.2.2
8.2.21.9.1.1
8.2.21.9.1.4
8.2.21.9.2.1
82.21.9.2.4
8.221.10.1.1
8.22110.1.2
8.2.21.10.2.1
8.22110.2.2
8.2.21.11.1.1
8.2.21.11.1.4
8.2.21.11.2.1
8.2.21.11.2.4
8.2.21.12.1.1
8.2.21.12.12
8.2.21.122.1
8.2.21.122.2
8.2.21.13.1.1
8.2.21.13.1.4
8.2.21.13.2.1
8221132.4
8.2.21.14.1.1
822114.12
8.22114.21
8.221.14.2.2
8.221.15.1.1
8.2.21.15.12
8.2.21.152.1
82.21.152.2
8221161.1
8221161.2
82.21.16.2.1
82.2116.2.2
82.21.17.1.1
8.221.17.1.2
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P-5 Looo + Port Combinations/>=10 eireuilsJDisoateh In/SC(hours)
P-5 Combo Other/<10 cireuits/DisoalchlSC(hours)
P-5 Combo Other/<10 cireuilslDisoalch In/SC(hours)
P-5 Combo 0Iher/>=10 circuilsJDisoalchlSC(hours)
P-5 Combo Other/>=10 cireuilsJDisoalch InlSC hours
P-5 xDSL (ADSL, HDSL and UCL 1<10 eircuitsJDisoalchlSC(hours)
P-5 xDSL ADSL, HDSL and UCL 1<10 cireuitsINon-DisoatchlSC hours
P-5 xDSL (ADSL, HDSL and UCL)/>=10 circuitsIDisoalchlSC(hours)
P-5 xDSL (ADSL, HDSL and UCL 1>=10 cireuitsiNon-DisoatehlSC(hours)
P-5 UNE ISDN/<10 circuilsJDisoatclhlSC(hours)
P-5 UNE ISDN/<10 cireuilsINon-DispatchlSC(hours)
P-5 UNE ISDN/>=10 cireuitsJDispalchlSC(hours)
P-5 UNE ISDN/>-10 circuitsINon-DispalchlSC(hours)
P-5 Line Sharin <10 circuitsJDispalchlSC(hours)
P-5 Line Sharin <10 circuitsINon-DispalchISC(hours)
P-5 Line Sharin >=10 cireuitsIDispatch/SC hours
P-5 Line Shari >=10 circuitsINon-DispalchlSC hours
P-5 2WAnalo Loo Desi n/<10 cireuilsJDispatch/SC(hours
P-5 2WAnai Loo Desi nJ< 10 cireuilsINon-DispatehlSC(hours
P-5 2WAnalo Loo Desi nJ>=10 circuitsIDispalehlSC(hours)
P-5 2WAnalo Loo Desi nJ>=10 circuitsINon-Dis alchISC(hours)
P-5 2WAnalo Loo Non-Desi nJ<10 cireuitslDis alclhlSC(hours)
P-5 2WAnalo Loo Non-Desi nJ<10 cireuilsiDis alch InJSC hours)
P-5 2WAnalo Loo Non-Desi nJ>-10 circuilslDis alchISC(hours)
P-5 2WAnalo Loo Non-Desi nJ>-10 circuils/Dis atch InJSC hours
P-5 2WAnalo Loo wllNPDesi nJ<10 cireuilsJDispatclhlSC hours)
P-5 2WAnalo Loo wllNPDesi n/<10 cireuils/Non-DisoalchlSC hours)
P-5 2WAnalo Loo wllNPDesi n/>=10 cireuilsJDisoalch/SC hours
P-5 2WAnai Loo wllNPDesi nJ>=10 eireuilsINon-Dis alch/SC(hours)
P-5 2WAnalo Loo wllNP Non-Desi n/<10 circuitslDis alch/SC(hours)
P-5 2WAnalo Loo wllNP Non-Desi n/<10 cireuitsJDis alch InlSC(hours)
P-5 2WAnalo Loo wllNP Non-Desi n/>-10 circuitsIDis alchISC(hours)
P-5 2WAnalo Loo wllNP Non-Desi nJ>-10 eireuitsIDis alch InJSC(hours)
P-5 2WAnalo Loo wlLNP Desi nJ<10 circuitsJDispalclhlSC(hours)
P-5 2WAnalo Loop wlLNP Desi n/<10 circuitsINon-DispalchlSC(hours)
P-5 2WAnalo Loo wlLNP Desi nJ>=10 circuitsJDispalchlSC(hours)
P-5 2WAnalo Loo wlLNP Desi n/>=10 cireuitsINon-DispatchlSC(hours
P-5 2WAnalo Loo wlLNP Non-Desi nJ<10 eireuitsIDisoatchlSC hours
P-5 2WAnalo Loo wlLNP Non-Desi nJ<10 circuitslDisoateh InJSC hours
P-5 2WAnalo Loo wlLNP Non-Desi nJ>-10 cireuitslDisoalchISC(hours)
P-5 2WAnalo Loo wlLNP Non-Desi nJ>-10 circuilslDisoalch In/SC(hours)
P-5 Other Desi nJ<10 circuitsiDispalchlSC(hours)
P-5 Other Desi nJ<10 circuitsINon-Dispatch/SC(hours)
P-5 Other Desi nJ>=10 circuilsJDispalchISC(hours)
P-5 Other Desi nJ>=10 circuilsINon-Dispalch/SC(hours)
P-5 Other Non-Desi nJ<10 eireuilsJDispalclhlSC(hours)
P-5 Other Non-Desi nJ<10 cireuilsiNon-DispalchlSC(hours
P-5 Other Non-Desi nJ>=10 cireuitslDispalchlSC(hours)
P-5 Other Non-Desi nJ>=10 cireuits/Non-DispalchlSC hours
P-5 INP Standalone 1<10 circuilslDispatclhlSC(hours}
P-5 INP Slandalone)/<10 eircuits/Non-Dispatch/SC(hours)
P-5 INP (Slandalone)/>=10 cireuilsJDispalchlSC(hours
P-5 INP (Slandalone 1>=10 circuilsINon-DispatclhlSC(hours
P-5 LNP (Slandalone)/<10 circuilsJDispatchlSC(hours)
P-5 LNP (Standalone)/<10 cireuilsINon-Dispatch/SC(hours)

R&8
R&8&D - Disp
R&8&D-Disp
R&8&D-Disp
R&8&D - Disp
ADSL to Retail
ADSL to Retail
ADSL to Relail
ADSL 10 Relail

ISDN-8RI
ISDN-8RI
ISDN-8RI
ISDN- 8RI

ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Relail

R&8 - Disp
R&8 - Disp
R&8 - Disp
R&8 - Disp

R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or

R&8 - Disp
R&8 - Disp
R&8 - Disp
R&8 - Disp

R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or

R&8 - Disp
R&8 - Disp
R&8 - Disp
R&8 - Disp

R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or

Design
Design
Design
Design

R&8
R&8
R&8
R&8

R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)

1.02 76 4.575
13.69 12,568 97873

2.67 43 10428

1.27 829 6.971
0.51 1,066 1.158
0.02 1 0.000
0.72 1 0.000

80.14 83 176.525
1307 53 91.949

127 829 6.971
0.51 1,066 1.158
0.02 1 0.000
0.72 1 0.000
1.38 11,781 6.06 32 14.044 2.48595 -1.8824 NO

1.38 11,781 13.143
2.73 42 10.546
2.73 42 10.546
1.36 11,535 13.148
060 86,648 24.247
3.13 27 12.666

1.38 11,781 13143
1.38 11,781 13143
2.73 42 10.546
2.73 42 10.546
136 11,535 13.148
0.60 86,648 24.247
3.13 27 12.666

1.38 11,781 57.81 42 69.154 10.68969 -5.2788 NO
1.38 11,781 13.143
2.73 42 10.546
2.73 42 10.546
1.36 11,535 13.148
0.60 86,648 24.247
3.13 27 12.666

197.86 787 338.140
40.82 179 159.428
0.02 1 0.000

1.38 11,781 13.143
069 161,725 18.420
2.73 42 10.546
0.92 90 4.206
1.36 11,535 13.148
0.68 160,799 18.357
3.13 27 12.666
0.42 1 0.000
1.36 11,535 002 2 13.148 9.29787 0.1447 YES
0.68 160,799 0.42 385 18.357 0.93670 02817 YES
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BellSouth Monthly State Summary
South Carolina, May 2002 Benchmark 1

Analog

BST

Measure

BST

Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Enror ZSeore Equity

8221.17.2.1
82.21.17.2.2
82.21.18.1.1
82.21.18.1.2
82.21182.1
8.221.18.2.2
8.2.21.19.1.1
82.21.19.12
8.221.19.21
8.2.21.19.2.2

P-5 LNP (Standalone 1>-10 circuitsiDispatch/SC(hours)
P-5 LNP (Standalone 1>=10 circuitsiNon-DispatchlSC(hours)
P-5 Di ital Looo < DS1/<10 circuitsiDispatch/SC(hours)
P-5 Di ital LoaD < DS1/<10 circuitsiNon-DispatchlSC(hours)
P-5 Di ital Loop < DS1/>=10 circuitslDispatchlSC(hours)
P-5 Di ital Loop < DS1/>=10 circuits/Non-DispatchlSC(hours)
P-5 Di ital LoaD >= DS1/<10 circuits/DispatchlSC(hours)
P-5 Di ital LoaD >= DS1/<10 circuitsiNon-DispatchlSC hours
P-5 Di ital LoaD >= DS1/>-10 circuits/DisoatchlSC hours
P-5 Digital Loop >= DS1/> 10 circuits/Non-DispatchlSC(hours)

R&8 (POTS)
R&8 (POTS)

Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1

Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1

3.13 27 12.666
042 1 0.27 3 0.060 0.06939 21617 YES

32.48 1,069 155435
1.14 1,226 19.316
0.02 1 0.000
0.72 1 0.000

264.35 80 28.91 116 340.257 4944948 4.7613 YES
72.58 97 209.280

0.46 44 0.190

11.16 19
3.11 108
2.39 79
5.08 29
002 1
7.01 2

7.01 2
71.59 62

15.10 7

32.32 30

8.2.22.1.1.1
8.2.22.1.1.2
8.2.22.1.2.1
8.2.22.1.2.2
8.2.22.2.1.1
8.2.22.2.1.2
8.2.22.22.1
8.2.22.22.2
8.2.2231.1
8.2.22.3.12
8.222.3.13
8.2.22.3.1.4
8.2.22.3.2.1
8.2.22.3.2.2
8.2.22.3.2.3
82.22.3.24
8.2224.1.1
8.2224.14
8.2.22.4.2.1
8.2.22.4.24
8.2.22.51.1
8.2.22.5.1.2
8.2.22.5.2.1
8.2.22.5.2.2
8.2.22.6.1.1
8.2.22.6.1.2
8.2.22.6.2.1
8.2.22.6.2.2
8.2.22.7.1.1
8.2.22712
8.2.22721
8.2.22.7.2.2
8.2.22.8.1.1
8.2.22812
8.2.22.8.21
8.2.22.8.2.2
8.2.22.9.1.1
8.2.22.9.1.4
8.2.22.9.2.1
8.2.22.9.2.4
8.2.22.101.1
82.22.10 1.2
8.2.22.102.1
8.2.2210.2.2
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Average Completion Notice Interval- Non-llfechanized
P-5 Switch Portsl<10 circuitsIDispatchlSC(hours)
P-5 Switch Portsl<10 circuitsINon-DispatchlSC(hours)
P-5 Switch Portsl>=10 circuitsIDispatchlSC(hours)
P-5 Switch Portsl>=10 circuitsINon-DispatchlSC(hours)
P-5 Locallnteroffioe Transport/<10 circuitsIDispatchlSC(hours)
P-5 Locallnteroffioe Transport/<10 circuitsINon-DispatchISC(hours)
P-5 Locallnteroffioe Transport/>=10 circuitsIDispatchlSC(hours)
P-5 Locallnteroffioe Transport/>-10 circuitsINon-DispatchISC(hours)
P-5 Loop + Port Combinationsl<10 circuilslDispatchlSC(hours}
P-5 Loop + Port Combinationsl<10 circuitsINon-Dispatch/SC(hours)
P-5 Loop + Port Combinalionsl<10 circuilslSwitch 8ased OrderslSC(hours)
P-5 Loop + Port Combinationsl<10 circuitsIDispatch InlSC(hours)
P-5 Loop + Port Combinalionsl>=10 circuitsIDispatchlSC(hours)
P-5 Loop + Port Combinationsl>=10 circuitsINon-Dispatch/SC(hours)
P-5 Loop + Port Combinalionsl>=10 circuitslSwitch 8ased OrderslSC(hours)
P-5 Loop + Port Combinationsl>=10 circuitsIDispatch InISC(hours)
P-5 Combo Other/<10 circuitslDispatchlSC(hours)
P-5 Combo Other/<10 circuitslDispatch InISC(hours)
P-5 Combo Other/>=10 circuits/DispatchlSC(hours)
P-5 Combo Other/>=l 0 circuitslDispatch InlSC(hours)
P-5 xDSL (ADSL, HDSL and UCL 1<10 circuitsIDispatchlSC(hours)
P-5 xDSL (ADSL, HDSL and UCL 1<10 circuitsiNon-DispatchlSC(hours)
P-5 xDSL (ADSL, HDSL and UCL 1>=10 circuitsIDispatchlSC(hours)
P-5 xDSL (ADSL, HDSL and UCL 1>-10 circuitsiNon-DispatchlSC(hours)
P-5 UNE ISDN/<10 circuitsIDispatchlSC(hours)
P-5 UNE ISDN/<10 circuitsINon-DispatchlSC(hours)
P-5 UNE ISDN/>=10 circuitsIDispatchlSC(hours)
P-5 UNE ISDN/>=10 circuitsINon-DispatchlSC(hours)
P-5 Line Sharing <10 circuitsIDispatchlSC(hours)
P-5 Line Sharing <10 circuitsINon-Dispatch/SC(hours}
P-5 Line Sharin >=10 circuitsIDispatchlSC(hours)
P-5 Line Sharing >=10 circuitsiNon-DispatchlSC hours)
P-5 2WAnalo Loa Desi n/<10 circuitsIDisoatchlSC(hours
P-5 2WAnalo Loa Desi n/<10 circuitsINon-DisoatchlSC(hours)
P-5 2WAnalo Loa Desi n/>=10 circuitsiDisoatchlSC hours}
P-5 2WAnalo Loa Desi n/>=10 circuitsiNon-Dis atch/SC(hours)
P-5 2WAnalo Loa Non-Desi n/<10 circuitsiDis atch/SC(hours
P-5 2WAnalo Loa Non-Desi n/<10 circuitsiDis atch InlSC hours)
P-5 2WAnalo Loa Non-Desi n/>=10 circuitsIDis atchlSC(hours
P-5 2WAnalo Loa Non-Desi n/>=10 circuitsIDis atch InlSC(hours
P-5 2WAnalo Loa wllNP Desi n/<10 circuitsIDisoatchlSC(hours
P-5 2WAnalo Loa wllNPDesi n/<10 circuitsiNon-DisoatchlSC(hours
P-5 2WAnalo Loa wllNPDesi n/>=10 circuitslDispatch/SC hours)
P-5 2WAnalo Loa wllNPDesi n/>=10 circuits/Non-DispatchISC(hours)

Diagnoslic
Diagnoslie
Diagnoslie
Diagnostic
Diagnoslie
Diagnoslie
Diagnoslie
Diagnoslie
Diagnoslie
Diagnoslie
Diagnoslie
Diagnoslie
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoslie
Diagnoslie
Diagnostic
Diagnostic
Diagnostic
Diagnoslie
Diagnoslie
Diagnoslie
Diagnoslie
Diagnoslic
Diagnoslie
Diagnoslie
Diagnoslie
Diagnostic
Diagnostic

55.93 4
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BST BST CLEC CLEC Standard Standard

Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic

27.78 I 1 Diagnosllc
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

17.77 I 2 Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dia nostic

15.03 1 Dla nostic
4.51 122 Dia nostic

Dia nostic
4.87 3 Dia nostic
2907 37 Dia nostic

Diagnostic
Diagnostic
Diagnostic

63.66 , 29 Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Benchmark/
Analog

BellSouth Monthly State Summary
South Carolina, May 2002

P-5 2W Analog Loop w/INP Non-Design/<10 circuitsIDispalch/SC(hours)
P-5 2W Analog Loop w/INP Non-Design/<10 clrcultsIDlspatch In/SC(hours)
P-5 2W Analog Loop w/INP Non-Design/>=10 clrcuitsiDlspatch/SC(hours)
P-5 2WAnalog Loop wnNP Non-Design/>-10 clrcuitsIDlspalch In/SC(hours)
P-5 2W Analog Loop w/LNP Deslgn/<10 circults/Dlsoatch/SC(hours)
P-5 2W Analo Loop w/LNP Deslgn/<10 clrcultsiNon-Dlspatch/SC(hours)
P-5 2WAnalo Looo w/LNP Deslgn/>=10 circultsIDlspatchlSC(hours)
P-5 2WAnalo Loop w/LNP Deslan/>-10 circultslNon-Dlspatch/SC(hours)
P-5 2WAnalo Laop w/LNP Non-Deslan/<10 clrcuitsIDlsoatchlSC(hours)
P-5 2WAnalo Looo w/LNP Non-Deslan/<10 circuitsiDlsoatch In/SC(hours)
P-5 2WAnalo Looo w/LNP Non-Deslon/>=10 clrcuits/Dlsoatch/SC(hours)
P-5 2WAnalo Loop w/LNP Non-Deslon/>=10 circuits/Dispatch In/SC(hours)
P-5 Other Desi n/<10 circuitsiDispatch/SC hours)
P-5 Other Desi n/<10 circuils/Non-Disoatch/SC(hours
P-5 Olher Desi n/>=10 circuits/DispatchlSC(hours)
P-5 OlherDesi n/>=10 circuits/Non-DisoatchlSC(hours)
P-5 Other Non-Design/<10 circuitsiDisoatch/SC(hours)
P-5 Other Non-Deslan/<1 0 circuits/Non-DispatchlSC(hours)
P-5 Other Non-Desian/>=1 0 circuits/Dispatch/SC(hours)
P-5 Other Non-Deslan/>=10 circuilslNon-DispatchlSC(hours)
P-5 INP (Standalone)/<10 circuits/Disoatch/SC(hours)
P-5 INP (Standalone)/<10 circuits/Non-Disoatch/SC(hours)
P-5 INP (Standalone)/>=10 circuits/Disoatch/SC(hours)
P-5 INP (Standalone)/>-10 circuitsiNon-Dispatch/SC(hours)
P-5 LNP (Standalone)/<10 circuitslDispatch/SC(hours)
P-5 LNP (Standalone)/<10 circuits/Non-Disoatch/SC hours)
P-5 LNP (Standalone)/>=10 circuits/Disoatch/SC(hours)
P-5 LNP Standalone)/>=10 circuits/Non-Disoatch/SC(hours)
P-5 01 Ital Looo < DS1/<10 circuits/Dlsoatch/SC(hours)
P-5 01 Ital Loop < DS1/<10 circults/Non-Dispatch/SC(hours)
P-5 01 Ital Looo < DS1/>-10 circults/Dlsoatch/SC(hours)
P-5 01 Ital Loop < DS1/>=10 circults/Non-Dispatch/SC(hours)
P-5 Di ital Loop >= DS1/<10 circuits/Dispatch/SC(hours)
P-5 01 Ital Loop >= DS1/<10 circults/Non-DlspatchlSC(hours)
P-5 01 Ital Loop >= OS1/>=10 clrcults/Dlspalch/SC(hours)
P-5 Digital Loop >= DS1/>=10 clrcultsiNon-DlspatchISC(hours)

82.2211.1.1
8.2.22.11.1.4
8.2.22.11.2.1
8.2.2211.2.4
8.2.22.12.1.1
8.2.22.12.1.2
8.222.12.2.1
8.2.2212.2.2
8.2.22.13.11
82.2213.1.4
8.2.22.13.2.1
8.2.22.13.2.4
8.2.22.14.1.1
8.2.22.14.1.2
8.2.22.14.2.1
8.2.22.14.2.2
8.2.22151.1
82.22151.2
8.2.2215.2.1
8.2.2215.2.2
8.2.22161.1
8.222161.2
8.2.22.16.2.1
8.2.22.16.2.2
82.22.17.1.1
8.2.22.17.1.2
8.2.22.17.2.1
8.2.22.17.2.2
8.2.22.18.1.1
8.2.22.18.1.2
8.2.22.1821
8.2.22.18.2.2
8.2.22.19.1.1
8.2.22.19.1.2
8.2.22.192.1
8.2.22.19.2.2

8.2.241.1.1
8.2.24.1.1.2
8.2.241.2.1
8.2.24.1.2.2
8.2.24.2.1.1
8.2.24.2.1.2
8.2.24.2.2.1
8.2.24.2.2.2
8.2.24.3.1.1
8.2.2431.2
8.2.24.3.2.1
82.243.2.2
8.2.24.4.1.1
8.2.24.4.1.2
8.2.24.4.2.1
8.2.24.4.2.2
8.2.24511
82.24.5.1.2

Total Setvice Order Cycle Time· Mechanized
P-10 Switch Ports/<10 circults/DlspatchlSC(davs
P-10 Switch Ports/<10 circults/Non-Dlspatch/SC(davs
P-10 Switch Ports/>-10 clrcuits/Dlspatch/SC(davs)
P-10 Switch Ports/>=10 clrcuits/Non-Dispatch/SC(davs
P-10 Local Interoffice TransoorV<10 clrcults/Dlspatch/SC(davs
P-10 Local Interoffice TransporV<10 circults/Non-Dispatch/SC(davs)
P-10 Local Interoffice TransporV>=10 circulls/Dlspatch/SC(days)
P-10 Local Interoffice TransporV>=10 circuitsiNon-Dlspatch/SC(davs)
P-10 Loop + Port Combinatlons/<10 circuitslDispatchlSC(days)
P-10 Loop + Port Combinatlons/<10 circuitsiNon-Dlspatch/SC(days)
P-10 Loop + Port Combinatlons/>=10 circultsIDispatch/SC(days)
P-10 Loop + Port Comblnations/>=10 circults/Non-Dispatch/SC(days)
P-10 Combo Other/<10 circuits/Dispatch/SC(days)
P-10 Combo Other/<10 circuits/Non-Dispatch/SC(days)
P-10 Combo Other/>=10 circuits/DispatchlSC(days)
P-10 Combo Olher/>=10 circuits/Non-Dispatch/SC(days)
P-10 xDSL (ADSL, HDSL and UCL)/<10 circuits/Dispatch/SC(days)
P-10 xDSL (ADSL, HDSL and UCL)/<10 circuits/Non-Dispatch/SC(days)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

3.42
0.69

54
1,595
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Benchmark 1 BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 5.83 I 10
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 4.68 I 2
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 065 I 287
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 6.13 I 11

BellSouth Monthly State Summary
South Carolina, May 2002

P-10 xDSL (ADSL, HDSL and UCL)/>=10 circuits/Dispatch/SC(davs)
P-10 xDSL (ADSL, HDSL and UCL)/>=10 circuits/Non-Dispatch/SC(davs)
P-10 UNE ISDN/<10 circuits/Dispatch/SC(days)
P-10 UNE ISDN/<10 circuits/Non-Dispatch/SC(davs)
P-10 UNE ISDN/>-10 circuils/Dispatch/SC(days)
P-10 UNE ISDN/>=10 circuils/Non-Dispatch/SC(days)
P-10 Line Sharing/<10 circuils/Dispatch/SC(davs)
P-10 Line Sharing/<10 circuils/Non-Dispatch/SC(days)
P-10 Line Sharing/>=10 circuits/Dispatch/SC(davs)
P-10 Line Sharing/>=10 circuitslNon-Dispatch/SC(davs)
P-10 2W Analog Loop Design/<10 circuits/Dispatch/SC(days)
P-10 2W Analog Loop Design/<10 circuits/Non-Dispatch/SC(days)
P-10 2W Analog Loop Design/>=10 circuitslDispatchISC(days)
P-10 2W Analog Loop Design/>=10 circuits/Non-DispatchlSC(days)
P-10 2W Analog Loop Non-Design/<10 circuitslDispatch/SC(daVs)
P-10 2W Analog Loop Non-Design/<10 circuitslNon-Dispatch/SC(days)
P-10 2W Analog Loop Non-Design/>-10 circuitsiDispatch/SC(daVs)
P-10 2WAnalog Loop Non-Design/>-10 circuits/Non-Dispatch/SC(days)
P-10 2W Analog Loop w/lNP Design/<10 circuitsiDispalch/SC(days)
P-10 2W Analog Loop w/lNP Design/<10 circuitsiNon-Dispatch/SC(days)
P-10 2W Analog Loop w/lNP Design/>=10 circuits/Dispatch/SC(days)
P-10 2W Analog Loop w/lNP Design/>-10 circuits/Non-Dispatch/SC(days)
P-10 2W Analog Loop w/lNP Non-Design/<10 circuits/Dispatch/SC(days)
P-10 2W Analog Loop w/lNP Non-Design/<10 circuits/Non-Dispatch/SC(days)
P-10 2W Analog Loop w/lNP Non-Design/>=10 circuils/Dispatch/SC(days)
P-10 2W Analog Loop w/lNP Non-Design/>=10 circuils/Non-Dispatch/SC(days)
P-14 2W Analog Loop w/LNP Design/<10 circuits/Dispalch/SC(days)
P-14 2W Analog Loop w/LNP Design/<10 circuits/Non-Dispatch/SC(days)
P-14 2W Analog Loop w/LNP Design/>=10 circuits/Dispalch/SC(days)
P-14 2W Analog Loop w/LNP Design/>=10 circuits/Non-Dispatch/SC(days)
P-14 2W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch/SC(days)
P-14 2WAnalog Loop w/LNP Non-Design/<10 circuits/Non-Dispatch/SC(days)
P-14 2W Analog Loop w/LNP Non-Design/>=1 0 circuits/Dispatch/SC(davs)
P-14 2W Analog Loop w/LNP Non-Design/>=10 circuits/Non-Dispatch/SC(davs)
P-10 Other Design/<10 circuits/Dispalch/SC(davs)
P-10 Other Design/<10 circuits/Non-Dispatch/SC(davs)
P-10 Other Design/>=10 circuitslDispatch/SC(days)
P-10 Other Design/>=10 circuits/Non-Dispatch/SC(days)
P-10 Other Non-Design/<10 circuits/Dispatch/SC(days)
P-10 Other Non-Design/<10 circuits/Non-Dispatch/SC(days)
P-10 Other Non-Design/>=10 circuits/Dispatch/SC(days)
P-10 Other Non-Design/>=10 circuils/Non-DispatchlSC(days)
P-10 INP (Standalone)/<10 circuits/Dispatch/SC(davs)
P-10 INP (Standalone)/<10 circuits/Non-Dispatch/SC(days)
P-10 INP (Standalone)/>=10 circuits/Dispatch/SC(days)
P-10 INP (Standalone)/>=10 circuits/Non-Dispatch/SC(davs)
P-14 LNP (Standalone)/<10 circuits/Dispatch/SC(davs)
P-14 LNP Standalone)/<10 circuits/Non-Dispatch/SC days)
P-14 LNP (Standalone)/>=10 circuitsiDisoatch/SC(davs)
P-14 LNP (Slandalone)/>=10 circuils/Non-DisoatchlSC(davs)
P-10 Di ital Loop < DS11<10 circuits/DisoatchlSC(davs)
P-10 Di ital Loop < DSlI<10 circuitslNon-Disoatch/SC(davs)
P-10 Di ital Looo < DS1/>=10 circuitslDisoatch/SC(davs)
P-10 Di ital Loop < DS1/>=10 circuitslNon-DispatchlSC(davs)
P-10 Di ital Looo >= DS1/<10 circuits/Dlspatch/SC(davs)

8224.52.1
82245.2.2
8.2.24.6.1.1
82.24.6.1.2
8.224.6.2.1
8.2.246.2.2
8.2.24.7.1.1
8.2.24.7.1.2
82.247.2.1
82.24.72.2
8.2.24.8.1.1
8.2.24.8.1.2
8.2.24.8.21
8.2.248.2.2
8.2.24.9.1.1
8.2.24.9.1.2
82.24.92.1
82.24.9.2.2
82.24.10.1.1
8.2.24.10.1.2
8.2.24.10.2.1
8.2.2410.2.2
8.2.24.11.1.1
8.2.24.11.1.2
8.2.24.11.2.1
8.2.24.11.2.2
8.2.24.12.1.1
8.224.12.1.2
8.224.12.2.1
822412.2.2
8.224.13.1.1
8.2.24.13.1.2
8224.132.1
8.2.24.13.2.2
8.2.24.14.1.1
8.2.24.14.1.2
8.2.24.14.2.1
8.2.24.14.2.2
8.2.24.15.1.1
82.24.15.1.2
8.2.24.15.2.1
8.2.2415.2.2
8.2.24.16.1.1
8.2.24.16.1.2
8.2.24.16.2.1
8.2.24.16.2.2
8.2.24.171.1
8.2.24.17.12
8224.172.1
8.224.17.2.2
8.224.18.1.1
8.2.24.18.1.2
8.224.18.2.1
8.2.24.18.2.2
8.2.24.19.11
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BellSouth Monthly State Summary
South Carolina, May 2002 Benchmark 1

Analog

BST

Measure

BST

Volume

CLEC

Measure
CLEC

Volume

Standard

Deviation

Standard

Error ZScore EqUity

8.2.24.19.1.2
8.2.24.19.2.1
8.2.24.19.2.2

Diagnostic
Diagnostic
Diagnostic

_ I _Diagnosticl
Diagnostic
Diagnostic

8.2.25.1.1.1
8225.1.1.2
8.2.25.1.2.1
8.2.25.1.2.2
8.2.25.2.1.1
8.2.25.2.1.2
8.2.25.2.2.1
8.2.25.2.2.2
8.2.25.3.1.1
8.2.25312
8.2.25.3.2.1
8.2.25.3.2.2
8.2.25.4.1.1
8.2.25.4.1.2
8.2.25.4.2.1
8.2.25.4.2.2
8.2.25.5.1.1
8.2.25.5.1.2
8.2.25521
8.2.255.2.2
8.2.25.6.1.1
8.2.25.6.1.2
8.2.25.6.2.1
8.225.6.2.2
8.2.25.7.1.1
8.2.25.7.1.2
8.225721
8.2.2572.2
8.2.258.1.1
8.2.258.1.2
8.2.258.2.1
8.2.258.2.2
8.2.25.9.1.1
8.2.25.9.1.2
8.2.25.9.21
8.2.25.9.2.2
82.251011
8.2.25.10.1.2
8.2.25.10.2.1
8.2.25.10.2.2
8.2.25.11.1.1
822511.12
8.2.25.11.2.1
82.25 11.2.2
82.25.12.1.1
8.2.25.12.1.2
8.2.25.12.2.1
8.2.251222
8.2.25.13.1.1
8.2.25131.2
8.2.25.13.2.1

0711112002
SC050203

Total Service Order Cycle Time· Partially Mechanized
P-10 Switch Ports/<10 circuits/Disoatch/SC(davs)
P-10 Switch Ports/<10 circuits/Non-Dispatch/SC(days)
P-10 Switch Ports/>-10 circuitslDispatch/SC(davs)
P-10 Switch Ports/>-10 circuitslNon-Dispatch/SC(davs)
P-10 Local Interoffice Transport/<10 circuits/Dispatch/SC(days)
P-10 Local Interoffice Transoort/<10 circuits/Non-DispatchlSC(davs)
P-10 Local Interoffice Transport/>=10 circuits/Dispatch/SC(davs)
P-10 Local Interoffice Transport/>=10 circuits/Non-Dispatch/SC(days)
P-10 Loo + Port Combinations/<10 circuits/DispatchlSC(davs)
P-10 Loo + Port Combinations/<10 circuits/Non-DisoatchISC(days)
P-10 Loo + Port Combinauons/>=10 circuits/DispatchlSC(days)
P-10 Loo + Port Combinations/>=10 circuits/Non-Disoatch/SC(days)
P-10 Combo Other/<10 circuits/Dispatch/SC(days)
P-10 Combo Other/<10 circuits/Non-Dispatch/SC(days)
P-10 Combo Other/>=10 circuits/Dispatch/SC(davs)
P-10 Combo Other/>-10 circuits/Non-Dispatch/SC(days)
P-10 xDSL (ADSL, HDSL and UCL)I<10 circuits/Disoatch/SC(days)
P-10 xDSL (ADSL, HDSL and UCL)I<10 circuitsJNon-Dispatch/SC(days)
P-10 xDSL (ADSL, HDSL and UCL)I>=10 circuits/Disoatch/SC(days)
P-10 xDSL (ADSL, HDSL and UCL)I>=10 circuits/Non-Disoatch/SC(days)
P-10 UNE ISDN/<10 circuitslDispatch/SC(davs)
P-10 UNE ISDN/<10 circuitslNon-Dispatch/SC days
P-10 UNE ISDN/>=10 circuits/Disoatch/SC(days)
P-10 UNE ISDN/>=10 circuits/Non-Dispatch/SC(days)
P-10 Line Sharinol<10 circuitslDispatch/SC(days)
P-10 Line Sharinol<10 circuitslNon-Dispatch/SC(davs)
P-10 Line Sharing/>-10 circuits/Dispatch/SC(davs)
P-10 Line Sharino/>-10 circuits/Non-Disoatch/SC(days)
P-10 2WAnalo Looo Desion/<10 circuits/DispatchlSC(days)
P-10 2WAnalo Looo Deslon/<10 circuits/Non-Dispatch/SC(days)
P-10 2WAnalo Looo Deslon/>=10 circuits/DispatchlSC(days)
P-10 2WAnalo Looo Desion/>=10 circuits/Non-Dispatch/SC(days)
P-10 2WAnalo Loon Non-Desion/<10 circuits/Dispatch/SC(days)
P-10 2WAnalo Loon Non-Desion/<10 circuits/Non-Dispatch/SC(days)
P-10 2WAnalo Loop Non-Desion/>=10 circuitslDispatch/SC(days)
P-10 2W Analog Loop Non-Desion/>=10 circuitslNon-DispatchlSC(days)
P-10 2WAnalo Loop w/lNP Desi n/<10 circuitslDispatch/SC(days)
P-10 2WAnalo Loop w/lNP Desi n/<10 circuitslNon-DispatchlSC(days)
P-10 2WAnalo Loop w/lNP Desi n/>-10 circuits/Disoatch/SC(days)
P-10 2WAnalo Loop w/lNP Desi n/>=10 circuits/Non-DisoatchlSC(days)
P-10 2WAnalo Loop w/lNP Non-Desi n/<10 circuits/Dispatch/SC(days)
P-10 2WAnalo Looo w/lNP Non-Desi n/<10 circuits/Non-Dispatch/SC(days)
P-10 2WAnalo Loop w/lNP Non-Desi n/>=10 circuitsJDispatch/SC(days)
P-10 2WAnalo Looo w/lNP Non-Desi n/>=10 circuits/Non-Dispatch/SC(days)
P-14 2WAnalo Loon w/LNP Desion/<10 circuits/DispatchlSC(days)
P-14 2WAnaio Looo w/LNP Desion/<10 circuits/Non-Dispatch/SC(days)
P-14 2WAnalo Looo w/LNP DesiQn/>=10 circuitsJDispatchlSC(days)
P-14 2WAnalo Looo wllNP DesiQn/>-10 circuits/Non-Dispatch/SC(days)
P-14 2WAnaio Looo w/LNP Non-DesiQn/<10 circuits/Dispatch/SC(days)
P-14 2WAnalo Loon w/LNP Non-DesiQn/<1 0 circuits/Non-DispatchlSC(days)
P-14 2WAnalo Loop w/LNP Non-DesiQn/>-10 circuits/Dispatch/SC(days)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

3.57
1.48

5.22

6.85

38
811

3

16

nostie
nostie
nostie
nostie
nostie
nostic
nostic
nostie
nostie
nostie
nostie
nostie
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Benchmark I BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnoslic
Diagnoslic
Diagnoslic
Diagnoslic
Diagnoslic
Diagnoslic
Diagnoslic
Diagnoslic
Diagnostic
Diagnoslic
Diagnostic
Diagnostic
Diagnostic
Diagnostic - 1.42

~
Diagnostic 1.29
Diagnostic
Diagnostic 1.26
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic 6.95
Diagnoslic
Diagnoslic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 2.24 4
Diagnostic 170 11
Diagnostic 8.36 1
Diagnostic 4.24 1
Diagnostic 13.18 30
Diagnostic
Diagnostic
Diagnostic
Diagnoslic 6.07
Diagnoslic
Diagnoslic
Diagnoslic
Diagnoslic 10.48 I 16
Diagnoslic
Diagnoslic
Diagnoslic
Diagnoslic
Diagnoslic
Diagnostic
Diagnoslic
Diagnostic

BellSouth Monthly State Summary
South Carolina, May 2002

Total Service Order Cycle Time - Non-Mechanized

P-14 2WAnalo Loop w/LNP Non-Desian/>=10 circuits/Non-Dispatch/SC(davs)
P-10 Other Desi n/<10 circuils/Dispatch/SC(days)
P-10 Other Desi n/<10 circuils/Non-Dispalch/SC(davs)
P-10 Other Desi n/>=10 circuits/Dispatch/SC(davs)
P-10 Other Desi n/>=10 circuits/Non-Dispalch/SC days)
P-10 Other Non-Desi n/<10 circuils/Dispatch/SC(davs)
P-10 Other Non-Desi n/<10 circuils/Non-Dispatch/SC(davs)
P-10 Other Non-Desi n/>-10 circuits/Dispalch/SC(days)
P-10 Other Non-Desi n/>-10 circuits/Non-Dispalch/SC(days)
P-10 INP (Standalone)/<10 circuitsiDispatchlSC(days)
P-10 INP (Standalone)/<10 circuits/Non-DispatchlSC(days)
P-10 INP (Standalone 1>-10 circuils/Dispatch/SC(davs)
P-10 INP (Standaione 1>=10 circuils/Non-DispatchlSC(days)
P-14 LNP (Standaione)/<10 circuils/Dispatch/SC(davs
P-14 LNP (Standaione)/<10 circuits/Non-DispatchlSC(davs)
P-14 LNP (Standalone)/>=10 circuils/Dispatch/SC(davs)
P-14 LNP (Slandalone)/>=10 circuils/Non-DispatchISC(davs)
P-10 Di ital Loop < DS1/<10 circuilsiDispatch/SC(davs)
P-10 Di Ital Loop < DSlI<10 circuits/Non-Dispatch/SC(days)
P-10 Di ital Loop < DS1/>=10 circuils/Dispatch/SC(davs)
P-10 Di ital Loop < DS1/>=10 circuils/Non-DispalchlSC(davs)
P-10 Di ital Loop >= DS1/<10 circuils/Dispatch/SC(days)
P-10 Di ital Loop >= DS1/<10 circuils/Non-DispalchlSC(days)
P-10 Di ital Loop >= DS1/>=10 circuits/Dispalch/SC(davs)
P-10 Digital Loop >= DS1/>-10 circuits/Non-Dispalch/SC(days)

P-10 Switch Ports/<10 circuitslDispatch/SC(days)
P-10 Switch Ports/<10 circuits/Non-Dispatch/SC(days)
P-10 Switch Ports/>-1 0 circuits/Dispalch/SC(days)
P-10 Switch Ports/>-10 circuits/Non-Dispatch/SC(days)
P-10 Local Interoffice Transport/<10 circuils/Dispalch/SC(days)
P-10 Local Interoffice Transport/<10 circuils/Non-Dispatch/SC(days)
P-10 Local Interoffice Transport/>=10 circuils/Dispatch/SC(days)
P-10 Local Interoffice Transport/>=10 circuils/Non-Dispatch/SC(days)
P-10 Loop + Port Combinations/<10 circuils/DispatchlSC(days)
P-10 Loop + Port Combinationsl<10 circuils/Non-DispatchlSC(days)
P-10 Loop + Port Combinations/>-10 circuils/Dispatch/SC(days)
P-10 Loop + Port Combinations/>-10 circuils/Non-Dispatch/SC(days)
P-10 Combo Other/<10 circuits/Dispatch/SC(days)
P-10 Combo Other/<10 circuits/Non-Dispatch/SC(days)
P-10 Combo Other/>-10 circuilsiDispalch/SC(days)
P-10 Combo Other/>=10 circuilsiNon-Dispatch/SC(days)
P-10 xDSL (ADSL, HDSL and UCL)/<10 circuils/DispatchlSC(days)
P-10 xDSL (ADSL, HDSL and UCL)/<10 circuils/Non-Dispalch/SC(davs)
P-10 xDSL (ADSL, HDSL and UCL)/>=10 circuils/Dispatch/SC(days)
P-10 xDSL (ADSL, HDSL and UCLl/>=10 circuits/Non-Dispalch/SC(davs)
P-10 UNE ISDN/<10 circuits/Dispalch/SC(days)
P-10 UNE ISDN/<10 circuits/Non-Dispalch/SC(days)
P-10 UNE ISDN/>=10 circuits/Dispalch/SC(days)
P-10 UNE ISDN/>=10 circuits/Non-Dispatch/SC(days)
P-10 Line Sharin 1<10 circuils/Dispalch/SC(davs)
P-10 Line Sharin 1<10 circuils/Non-Dispatch/SC days)
P-10 Line Sharin 1>=10 circuilsiDispalch/SC(davs)
P-10 Line Sharin 1>=10 circuits/Non-Dispatch/SC(davs)
P-10 2W Analog Loop Design/<10 circuits/Dispalch/SC(davs)

8.2.26.1.1.1
8.2.26.1.1.2
82.26.1.2.1
82.26.1.2.2
82.26.2.1.1
8.2.26.2.1.2
8.2.26.2.2.1
8.2.26.2.2.2
82.26.3.1.1
82.263.1.2
82.26.3.2.1
8.2.26.3.2.2
8.2.26.4.1.1
8.2.26.41.2
8.2.26.42.1
8.2.26.4.2.2
8.2.265.1.1
8.2.26.5.1.2
8.2.265.2.1
8.2.26.5.2.2
8.2.2661.1
82.2661.2
8.2.26.6.2.1
82.26.62.2
8.2.26.7.1.1
82.26712
8.2.26.7.2.1
82.26.72.2
8.2.26.8.1.1

8.2.25.13.2.2
8.2.25.14.1.1
8.2.25.14.1.2
8.2.25.14.2.1
8.2.2514.2.2
8.2.25.151.1
8225.15.1.2
8225.15.2.1
8.225.15.2.2
8.2.25.16.1.1
8225.16.1.2
8.225.16.2.1
8.22516.2.2
8.2.25.17.1.1
8.2.25171.2
8.2.25.17.2.1
8.2.2517.2.2
8.2.25.18.1.1
8.2.25.18.1.2
82.25.18.2.1
8.2.25.18.2.2
8.2.25.19.1.1
8.2.2519.1.2
8.2.2519.21
8.2.25.19.2.2
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Benchmark 1 BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 7.30
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 1.31 1
Diagnostic 1.03 108
Diagnostic
Diagnostic 2.22 2
Diagnostic 10.23 17
Diagnostic
Diagnostic
Diagnostic
Diagnostic 7.56 I 9
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BellSouth Monthly State Summary
South Carolina, May 2002

Total Service Order Cycle Time (offered) • Mechanized

P-10 2WAnaloq Loop Deslqn/<10 clrcultsJNon-Dlspatch/SC(days)
P-10 2W Analoq Loop Deslqn/>-10 circultslDispatchlSC(days)
P-10 2W Analoq Loop Deslqn/>=10 circultslNon-Dlspatch/SC(days)
P-10 2WAnaloo Loop Non-Deslqn/<10 clrcults/DlspatchlSC(days)
P-10 2W Analo Looo Non-Deslqn/<10 clrcults/Non-DispatchlSC(days)
P-10 2WAnalo Looo Non-Deslqn/>=10 circults/Dlspatch/SC(days)
P-10 2WAnalo Looo Non-Deslon/>=10 circults/Non-DispatchlSC(days)
P-10 2WAnalo Loop w/lNP Deslgn/<10 circults/Dispatch/SC(days)
P-10 2WAnalo Loop wnNP Deslon/<10 circults/Non-Dispatch/SC(days)
P-10 2WAnalo Loop w/lNP Deslon/>=10 circuits/Dispatch/SC(days)
P-10 2WAnalo Loop w/lNP Deslon/>=10 circuits/Non-DlspatchlSC(days)
P-10 2WAnalo Loop w/lNP Non-Deslqn/<10 clrcultslDispatch/SC(days)
P-10 2WAnalo Loop w/lNP Non-Deslgn/<10 clrcultslNon-Dispatch/SC(days)
P-10 2W Analoo Loop w/lNP Non-Deslqn/>-10 clrcults/DlspatchlSC(days)
P-10 2W Analoo Loop w/lNP Non-Desiqn/>-10 clrcults/Non-Dlspatch/SC(days)
P-14 2W Anaioo Looo w/LNP Deslqn/<10 circuits/Dlspatch/SC(days)
P-14 2W Analoo Looo w/LNP Deslqn/<10 circuits/Non-DlspatchlSC(days)
P-14 2WAnaloo Loop w/LNP Deslon/>=10 clrcults/Dlspatch/SC(days)
P-14 2W Analog Looo w/LNP Deslon/>=10 clrcults/Non-Dlspatch/SC(days)
P-14 2WAnalo Looo w/LNP Non-Desi n/<10 clrcuits/Dlspatch/SC(days)
P-14 2WAnalo Loop w/LNP Non-Desi n/<10 clrcuits/Non-Dlspatch/SC(days)
P-14 2WAnalo Loop w/LNP Non-Desion/>=10 circults/Dlspatch/SC(days)
P-14 2WAnalo Loop w/LNP Non-Desi n/>=10 circuits/Non-Disoatch/SC(days)
P-10 Other DesI n/<10 clrcuitsJDIsoatch/SC(days)
P-10 Other DesI n/<10 clrcuits/Non-Dlspatch/SC(days)
P-10 Other DesI n/>=10 clrcuits/Dlspatch/SC(days)
P-10 Other DesI n/>=10 clrcuits/Non-Dlspatch/SC(davs)
P-10 Other Non-Deslgn/<10 clrcuits/Dlsoatch/SC(davs)
P-10 Other Non-Deslon/<10 clrcuits/Non-Dlsoatch/SC(davs
P-10 Other Non-Deslon/>=10 clrcults/Dlsoatch/SC(days)
P-10 Other Non-Deslon/>=10 circults/Non-Dlspatch/SC(days)
P-10 INP (Standalone)/<10 clrcuits/DlspatchISC(days)
P-10 INP (Standalone)/<10 clrcuits/Non-DlspatchlSC(days)
P-10 INP (Standalone)/>-10 clrcults/DlspatchISC(days)
P-10 INP (Standalone)/>-10 clrcults/Non-DlspatchlSC(days)
P-14 LNP (Standalone)/<10 clrcuits/Dlspatch/SC(days)
P-14 LNP (Standalone)/<10 clrcuits/Non-Dlspatch/SC(days)
P-14 LNP (Standalone)/>-10 clrcults/Dlspatch/SC(days)
P-14 LNP (Standalone)/>-10 clrcults/Non-Dlspatch/SC(days)
P-10 Dloital Looo < DS1/<10 clrcuits/Dlspatch/SC(days)
P-10 Dloltal Loop < DS1/<10 clrcuits/Non-Dlspatch/SC(days)
P-10 Digital Loop < DS1/>=10 clrcultsJDlspatch/SC(days)
P-10 Digital Loop < DS1/>=10 circuitsJNon-Dlspatch/SC(days)
P-10 Dloltal Looo >= DS1/<10 clrcuits/Disoatch/SC(days)
P-10 Dloltal Loop >= DS1/<10 circuits/Non-Disoatch/SC(days)
P-10 Dloltal Loop >= DS1/>=10 circultslDispatch/SC(days)
P-10 Digital Loop >- DS1/>=10 clrcultslNon-Dispatch/SC(days)

P-10 Switch Ports/<10 circuits/Dlspatch/SC(davs)
P-10 Switch Ports/<10 circuits/Non-Dlspatch/SC(davs
P-10 Switch Ports/>=10 clrcuits/Dlspatch/SC(davs)
P-10 Switch Ports/>=10 circults/Non-Dispatch/SC(davs)
P-10 Local Interoffice Transport/<10 clrcuits/Dlspatch/SC(days)
P-10 Local Interoffice Transport/<10 clrcults/Non-Dlspatch/SC(days)
P-10 Local Interoffice Transport/>=10 circults/DispatchISC(days)

8.2.26.8.1.2
8.2.26.8.2.1
8.2.26.8.2.2
8.2.26.9.1.1
8.2.26.9.1.2
8.2.26.9.2.1
8.2.26.9.2.2
8.2.26.10.1.1
82.26.10.1.2
82.26.10.2.1
82.26.10.2.2
8.2.26.11.1.1
8.2.26.11.1.2
8.2.26.11.2.1
8.2.26.11.2.2
8.2.26.12.1.1
8.2.26.12.1.2
8.2.2612.21
822612.2.2
8.2.26.13.1.1
8.2.26.13.1.2
8.2.26.13.2.1
8.2.26.13.2.2
8.2.26.14.1.1
8.2.26.14.1.2
8.2.2614.2.1
8.2.26.14.2.2
8.2.26.15.1.1
8.2.26.15.1.2
8.2.26.15.2.1
8.2.26.15.2.2
8.2.26.16.1.1
8.2.26.16.1.2
8.2.26.16.2.1
8.2.26.16.2.2
8.2.26.17.1.1
8.2.26.17.1.2
8.2.26.17.2.1
8.2.2617.2.2
8.2.26.18.1.1
8.22618.12
8.2.2618.2.1
8.2.26.18.2.2
8.2.26.19.1.1
8.2.26.19.1.2
82.26192.1
82.26192.2

8.2.28.1.1.1
8.2.281.1.2
8.2.28.12.1
8.2.28.1.2.2
8.2.28.2.1.1
8.2.28.2.1.2
8.2.28.2.2.1
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BellSouth Monthly State Summary
South Carolina, May 2002 Benchmark I

Analog

BST

Measure

BST

Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

8228222
8228.3.1.1
8228.3.1.2
8.2.28.3.2.1
82.28.32.2
8228.4.1.1
8.2.28.4.1.2
8228.4.2.1
8228.422
8228.5.1.1
8.2.28512
8.2.28.5.2.1
8.2.28.52.2
8.2.28.6.1.1
82.28.6.12
82.28.6.2.1
8.2.28.62.2
8.228.7.1.1
8.228.7.12
8.2.28.7.2.1
82.28.722
8228.8.1.1
82.28.8.12
82.28821
82.28.8.22
8228911
8228.912
82.28.92.1
8228922
8.228.10.1.1
82.28.10.1.2
8228.102.1
8.2.28.10.22
82.28.11.1.1
8.2.28.11.12
8.2.28.112.1
8.2.2811.2.2
8.2.28.12.1.1
8228.12.1.2
8228122.1
8.2.2812.2.2
82.28.13.1.1
822813.12
82281321
8.228.13.22
8228.14.11
8228.14.1.2
8.228.142.1
8228.142.2
82.28.15.1.1
8.2.28.15.1.2
8228.152.1
82.28.15.22
8228.16.1.1
8228.16.1.2

07/11/2002
SC050203

P-10 Local Interoffice Transport/>=10 circuits/Non-DispatchlSC(days)
P-10 Loop + Port Combinations/<10 circuits/Dispatch/SC(days)
P-10 Loop + Port Combinations/<10 circuits/Non-Dispatch/SC(days)
P-10 Loop + Port Combinations/>-10 circuitslDispatch/SC(days)
P-10 Loop + Port Combinations/>-10 circuitslNon-Dispatch/SC(days)
P-10 Combo Other/<10 circuits/Dispatch/SC(days)
P-10 Combo Other/<10 circuits/Non-Dispatch/SC(days)
P-10 Combo Other/>=10 circuits/DispatchISC(days)
P-10 Combo Other/>-10 circuits/Non-DispatchlSC(days)
P-10 xDSL (ADSL, HDSL and UCL)/<10 circuits/DispatchlSC(days)
P-10 xDSL (ADSL, HDSL and UCL)/<10 circuits/Non-Dispatch/SC(days)
P-10 xDSL (ADSL, HDSL and UCL)/>=10 circuits/Dispatch/SC(days)
P-10 xDSL (ADSL, HDSL and UCL)/>-10 circuits/Non-Dispatch/SC(days)
P-10 UNE ISDN/<10 circuits/Dispatch/SC(days)
P-10 UNE ISDN/<10 circuits/Non-Dispatch/SC(days)
P-10 UNE ISDN/>=10 circuits/DispatchlSC(days)
P-10 UNE ISDN/>-10 circuits/Non-DispatchlSC(days)
P-10 Line Sharing/<10 circuits/DispatchlSC(days)
P-10 Line Sharing/<10 circuits/Non-Dispatch/SC(days)
P-10 Line Sharing/>=10 circuits/Dispatch/SC(days)
P-10 Line Sharing/>=10 circuits/Non-Dispatch/SC(days)
P-10 2W Analog Loop Design/<10 circuits/Dispatch/SC(days)
P-10 2W Analog Loop Design/<10 circuits/Non-Dispatch/SC(days)
P-10 2W Analog Loop Design/>=10 circuitsiDispatch/SC(days)
P-10 2W Analog Loop Design/>=10 circuits/Non-Dispatch/SC(days)
P-10 2W Analog Loop Non-Design/<10 circuits/Dispatch/SC(days)
P-10 2W Analog Loop Non-Design/<10 circuits/Non-Dispatch/SC(days)
P-10 2W Analog Loop Non-Design/>=10 circuits/Dispatch/SC(days)
P-10 2W Analog Loop Non-Design/>=10 circuits/Non-Dispatch/SC(days)
P-10 2W Analog Loop w/lNP Design/<10 circuitsiDispatch/SC(days)
P-10 2W Analog Loop w/lNP Design/<10 circuits/Non-Dispatch/SC(days)
P-10 2W Analog Loop w/lNP Design/>=10 circuits/Dispatch/SC(days)
P-10 2W Analog Loop w/lNP Design/>-10 circuitsiNon-Dispatch/SC(days)
P-10 2W Analog Loop w/lNP Non-Design/<10 circuits/Dispatch/SC(days)
P-10 2W Analog Loop w/lNP Non-Design/<10 circuits/Non-Dispatch/SC(days)
P-10 2W Analog Loop w/lNP Non-Design/>=10 circuits/Dispatch/SC(days)
P-10 2W Analog Loop w/lNP Non-Design/>=10 circuits/Non-Dispatch/SC(days)
P-14 2W Analog Loop w/LNP Design/<10 circuitslDispatch/SC(days)
P-14 2W Analog Loop w/LNP Design/<10 circuits/Non-Dispatch/SC(days)
P-14 2W Analog Loop w/LNP Design/>=10 circuitsJDispatch/SC(days)
P-14 2W Analog Loop w/LNP Design/>=10 circuits/Non-Dispatch/SC(days)
P-14 2W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch/SC(days)
P-14 2W Analog Loop w/LNP Non-Design/<10 circuits/Non-Dispatch/SC(days)
P-14 2W Analog Loop w/LNP Non-Design/>=10 circuitslDispatch/SC(days)
P-14 2W Analog Loop w/LNP Non-Design/>=10 circuits/Non-Dispatch/SC(davs)
P-10 Other Desi n/<10 circuitslDispatch/SC(days)
P-10 Other Desi n/<10 circuits/Non-Dispatch/SC(davs)
P-10 Other Desi n/>=10 circuitslDispatch/SC(days)
P-10 Other Desi n/>=10 circuits/Non-DispatchlSC(davs)
P-10 Other Non-Design/<10 circuitsiDispatchlSC(davs)
P-10 Other Non-Design/<10 circuits/Non-DispatchlSC(days)
P-10 Other Non-Design/>=10 circuits/Dispatch/SC(days)
P-10 Other Non-Design/>=10 circuits/Non-DispatchlSC(days)
P-10 INP (Standalone)/<10 circuitsiDispatch/SC(days)
P-10 INP (Standalone)/<10 circuitsiNon-Dispatch/SC(days)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

3.45
0.80

583

4.68

51
1,184

10
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Dlao

Dlao

Ole::l,

Dia!
Dia!
Dial

·..·..·..·_.

IImliIilmlI
IImliIilmlI
IImliIilmlI
IImliIilmlI
IImliIilmlI
IImliIilmlI
IImliIilmlI
IImliIilmlI
IImliIilmlI
IImliIilmlI
IImliIilmlI
IImliIilmlI
IImliIilmlI
IImliIilmlI
IImliIilmlI
IImliIilmlI
IImliIilmlI
IImliI!mll!I
IImliI!mll!I
IImliI!mll!I
IImliI!mll!I
IImliI!mll!I
IImliI!mll!I
IImliI!mll!I
IImliI!mll!I
IImliI!mll!I
IImliI!mll!I
IImliI!mll!I
IImliI!mll!I
IImliI!mll!I
IImliI!mll!I
IImliI!mll!I
IImliI!mll!I
IImliI!mll!I
IImliI!mll!I
IImliI!mll!I
IImliI!mll!I
IImliI!mll!I
IImliI!mll!I
IImliI!mll!I

~

36
715

4.71

1.51
3.61

BST BST CLEC CLEC Standard Standard

Measure Volume Measure Volume Deviation Error ZScore Equity

nostic
nostic
nostic

0.65 I 287 Diagnostic
nostic
nostic
nostic
nostic
nostic
nostic

6.13 I 11 Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Benchmark I

Analog

BellSouth Monthly State Summary
South Carolina, May 2002

Total Service Order Cycle Time (offered) • Partially Mechanized

P-10 INP (Standalone)/>-10 circuits/Dispatch/SC(days)
P-10 INP (Standalone)/>-10 circuits/Non-Dispatch/SC(days)
P-14 LNP (Standalone)/<10 circuitslDispatch/SC(days)
P-14 LNP (Standalone)/<10 circuits/Non-Dispatch/SC(days)
P-14 LNP (Standalone)/>=10 circuitsiDispatch/SC(days)
P-14 LNP (Standalone)/>=10 circuits/Non-Dispatch/SC(days)
P-10 Digital Loop < DSlI<10 circuits/DispatchlSC(days)
P-10 Digital Loop < DSlI<10 circuits/Non-Dispatch/SC(days)
P-10 Digital Loop < DS1/>=10 circuits/Dispatch/SC(days)
P-10 Digital Loop < DS1/>-10 circuits/Non-DispatchlSC(days)
P-10 Digital Loop >- DSlI<10 circuits/Dispatch/SC(days)
P-10 Digital Loop >- DSlI<10 circuitsINon-Dispatch/SC(days)
P-10 Digital Loop >= DS1/>=10 circuitslDispatchISC(days)
P-10 Digital Loop >= DS1/>=10 circuits/Non-Dispatch/SC(days)

P-10 Switch Ports/<10 circuits/Dispatch/SC(days)
P-10 Switch Ports/<10 circuits/Non-Dispatch/SC(days)
P-10 Switch Ports/>=10 circuits/DispatchISC(days)
P-10 Switch Ports/>-10 circuitsiNon-DispatchlSC(days)
P-10 Local Interoffice Transport/<10 circults/Dispatch/SC(days)
P-10 Local Interoffice Transport/<10 circuits/Non-Dispatch/SC(days)
P-10 Local Interoffice Transport/>-10 circuits/Dispatch/SC(days)
P-10 Local Interoffice Transport/>=10 circuits/Non-Disoatch/SC(days)
P-10 Loop + Port Combinations/<10 circuits/Dispatch/SC(days)
P-10 Loop + Port Combinations/<10 circuits/Non-Dispatch/SC(days)
P-10 Loop + Port Combinations/>=10 circuitslDispatch/SC(days)
P-10 Loop + Port Combinations/>=10 circuits/Non-DisoatchlSC(days)
P-10 Combo Other/<10 circuits/DispatchISC(days)
P-10 Combo Other/<10 circuits/Non-Dispatch/SC(days)
P-10 Combo Other/>=10 circuits/Dispatch/SC(days)
P-10 Combo Other/>=10 circuits/Non-Disoatch/SC(days)
P-10 xDSL (ADSL, HDSL and UCL)/<10 circuits/Dlsoatch/SC(days)
P-10 xDSL (ADSL, HDSL and UCL)/<10 circults/Non-Dispatch/SC(days)
P-10 xDSL (ADSL, HDSL and UCL)/>=10 circuits/Dispatch/SC(days)
P-10 xDSL (ADSL, HDSL and UCL)/>=10 circuits/Non-Dispatch/SC(days)
P-10 UNE ISDN/<10 circuits/Dispatch/SC(days)
P-10 UNE ISDN/<10 circuits/Non-DispatchlSC(days)
P-10 UNE ISDN/>=10 circuits/Dispatch/SC(days)
P-10 UNE ISDN/>=10 circuits/Non-Dispatch/SC(days)
P-10 Line Sharina/<10 circuitslDisoatch/SC(days)
P-10 Line Sharing/<10 clrcuitslNon-Dispatch/SC(days
P-10 Line Sharina/>=10 circuitsIDispatchlSC(days)
P-10 Line Sharing/>=10 circuits/Non-Dlsoatch/SC(days)
P-10 2W Analog Loop Desl n/<10 circults/DisoatchlSC(days)
P-10 2W Analoa Loop Desi n/<10 circuitsiNon-DisoatchlSC(days)
P-10 2W Analoa Looo Desi n/>=10 clrcuitsIDispatchlSC(days)
P-10 2W Analog Loop Desi n/>=10 circults/Non-Dispatch/SC(days)
P-10 2W Analog Loop Non-Desian/<10 circuits/Dispatch/SC(days)
P-10 2W Analog Loop Non-Desian/<10 circuits/Non-Dispatch/SC(days)
P-10 2W Analog Loop Non-Design/>=10 circuits/Dispatch/SC(days)
P-10 2W Analog Loop Non-Design/>=10 circults/Non-Dlspatch/SC(days)
P-10 2W Analog Loop w/lNP Design/<10 circuits/DispatchlSC(days)
P-10 2W Analog Loop w/lNP Design/<10 circults/Non-Dispatch/SC(days)
P-10 2W Analog Loop w/lNP Design/>=10 circuits/Dispatch/SC(days)
P-10 2W Analog Loop w/lNP Design/>-10 circuits/Non-Dispatch/SC(days)

8229111
82291.12
8229.12.1
8229.122
82292.1.1
8.2.292.12
82.2922.1
8.2.292.22
8.2.29.3.1.1
82.29.3.1.2
8.2.293.2.1
8.2.29.3.2.2
8.2.29.4.1.1
82.29412
8.229.42.1
8229422
8229.5.1.1
8229512
8229.52.1
8.229.522
8.229.6.1.1
8.229.6.12
8.2.29.62.1
8.2.296.2.2
8.229.7.1.1
82.29.7.12
8.229.72.1
8229722
8.229811
82298.12
8.2.29.8.2.1
82.29.8.2.2
82299.11
822991.2
8229921
8229922
8229.10.1.1
8229.10.12
82291021
82.29.1022

8.2.28.16.2.1
82.281622
822817.11
8.228.17.12
8.2.28.172.1
8.2.28.1722
8.2.28.18.1.1
8.2.28.18.12
82.28.182.1
8228.1822
8.2.281911
8.228.19.12
82.28.192.1
82.28.1922
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Benchmark I BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 6.84 I 15

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic - 1.42

~
Diagnostic 1.30
Diagnostic
Diagnostic 1.26
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 6.95
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 1.37 3
Diagnostic 1.68 9
Diagnostic 8.36 1
Diagnostic 4.24 1
Diagnostic 13.29 29
Diagnostic
Diagnostic
Diagnostic
Diagnostic 6.07 1
Diagnostic

BellSouth Monthly State Summary
South Carolina, May 2002

Total Service Order Cycle Time (offered) • Non-Mechanized

P-10 Switch Ports/<10 circuits/Dispatch/SC(days)
P-10 Switch Ports/<10 circuits/Non-DispatchISC(days)
P-10 Switch Ports/>=10 circuitsJDispatch/SC(days)
P-10 Switch Portsl>=10 circuits/Non-DispatchlSC(days)
P-10 Local Interoffice Transport/<10 circuits/DispatchlSC(days)
P-10 Local Interoffice Transport/<10 circuits/Non-Dispatch/SC(days)
P-10 Local Interoffice Transport/>=10 circuits/Dispatch/SC(days)
P-10 Local Interoffice Transport/>=10 circuits/Non-Dispatch/SC(days)
P-10 Loop + Port Combinations/<10 circuits/Dispatch/SC(days)
P-10 Loop + Port Combinations/<10 circuits/Non-Dispatch/SC(days)
P-10 Loop + Port Combinations/>-10 circuits/Dispatch/SC(days)
P-10 Loop + Port Combinations/>=10 circuits/Non-Dispatch/SC(days)
P-10 Combo Other/<10 circuits/Dispatch/SC(days)
P-10 Combo Other/<10 circuits/Non-Dispatch/SC(days)
P-10 Combo Other/>=10 circuits/DispatchlSC(days)
P-10 Combo Other/>=10 circuits/Non-Dispatch/SC(days)
P-10 xDSL (ADSL, HDSL and UCL)/<10 circuits/Dispatch/SC(days)
P-10 xDSL (ADSL, HDSL and UCL)/<10 circuitslNon-Dispatch/SC(days)

P-10 2W Analoa Loop w/lNP Non-Desi n/<10 circuits/DispatchlSC(davs)
P-10 2W Analoa Loop w/lNP Non-Desian/<10 circuits/Non-Dispatch/SC(days)
P-10 2W Analoa LoaD w/lNP Non-Desi n/>=10 circuits/DispatchISC(davs)
P-10 2W Analo LoaD w/lNP Non-Desian/>=10 circuits/Non-DispatchISC(davs)
P-14 2WAnalo Loop w/LNP Desi n/<10 circuitslDispatch/SC(davs)
P-14 2WAnalo LoaD w/LNP Desi n/<10 circuits/Non-Dispatch/SC days)
P-14 2WAnalo Loop w/LNP Desi n/>=10 circuits/Disoatch/SC(davs)
P-14 2WAnalo Loop w/LNP Desi n/>=10 circuits/Non-DisoatchlSC(days)
P-14 2WAnalo LoaD w/LNP Non-Desi n/<10 circuitslDispatch/SC(days)
P-14 2WAnalo Loop w/LNP Non-Desi n/<10 circuits/Non-Dispatch/SC(davs)
P-14 2WAnalo Loop w/LNP Non-Desi n/>=10 circuitslDisoatchlSC days)
P-14 2WAnalo Loop w/LNP Non-Desi n/>=10 circuitslNon-Disoatch/SC(days)
P-10 Other Desi n/<10 circuits/DispatchlSC(davs)
P-10 Other Desi n/<10 circuits/Non-Dispatch/SC(davs)
P-10 Other Desi n/>-10 circuits/Disoatch/SC(davs
P-10 Other Desi n/>=10 circuits/Non-DispatchlSC(davs)
P-10 Other Non-Desi n/<10 circuits/Dispatch/SC(days)
P-10 Other Non-Desi n/<10 circuitslNon-Dispatch/SC(davs)
P-10 Other Non-Desi n/>=10 circuits/DispatchlSC(days)
P-10 Other Non-Desi n/>=10 circuitslNon-Dispatch/SC(days)
P-10 iNP (Standalone)/<10 circuits/Dispatch/SC(davs)
P-10 INP (Standalone)/<10 circuits/Non-Dispatch/SC(days)
P-10 INP (Standalone)/>=10 circuits/Dispatch/SC(davs)
P-10 INP (Standalone)/>=10 circuits/Non-Disoatch/SC(days)
P-14 LNP (Standalone)/<10 circuits/Dispatch/SC(davs)
P-14 LNP (Standalone)/<10 circuits/Non-Disoatch/SC(days)
P-14 LNP (Standalone)/>=10 circuits/Disoatch/SC(davs)
P-14 LNP (Standalone)/>=10 circuits/Non-Dispatch/SC(days)
P-10 Di itai Loop < DS1/<10 circuits/Dispatch/SC(davs)
P-10 Di ital LoaD < DS1/<10 circuits/Non-Disoatch/SC(davs
P-10 Di itai LoaD < DS1/>-10 circuits/DisoatchlSC(davs)
P-10 Di ital Loop < DS1/>=10 circuitslNon-Dispatch/SC(days)
P-10 Di ital Loop >= DSlI<10 circuitslDispatchlSC(days)
P-10 Di ital Loop >= DS 11<10 circuits/Non-Dispatch/SC(davs)
P-10 Di ital Loop >= DS1/>=10 circuits/DispatchlSC(davs)
P-10 Digital Loop >= DSlI>=10 circuitsINon-Dispatch/SC(days)

8.2.29.11.1.1
8.22911.1.2
8.2.29.11.2.1
8.2.29.11.2.2
8229.12.1.1
8.2.29.121.2
8.2.29.12.2.1
8.2.29.12.2.2
8.2.29.13.1.1
8.2.29.13.1.2
8.2.29.13.2.1
8.2.29.13.2.2
8.2.29.14.1.1
8.2.29.14.1.2
8.2.29.14.2.1
8.2.2914.22
82.29.15.1.1
82.29.15.1.2
8.2.29.15.2.1
8.2.29.15.2.2
8.2.29.16.1.1
8.2.29.16.1.2
8.2.29.16.2.1
82.29.16.2.2
8.2.29.17.1.1
8.2.29.17.1.2
8.2.29.17.2.1
8.2.29.17.2.2
8.2.29.181.1
8.2.29.18.1.2
8.2.29.18.2.1
8.2.29.18.2.2
8.2.29.19.1.1
8.2.291912
8.2.2919.2.1
8.2.2919.2.2

8.2.30.1.1.1
82301.1.2
82301.21
8.2.30.1.2.2
8.2.30.2.1.1
8.2.30.2.1.2
8.2.30.2.2.1
8.2.30.2.2.2
8.2.30.3.1.1
8.2.30.3.1.2
8.2.30.3.21
8.2.30.3.2.2
B.2.30.4.1.1
B.2.30.4.1.2
B.2.30.4.2.1
B.2.30.4.2.2
8.230511
B.2.30.5.1.2
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8.2.30.5.2.1
8.2.30.5.2.2
8.2.30.6.1.1
8.2.30.6.1.2
8.2.30.6.2.1
8.2.30.6.2.2
8.2.30.7.1.1
8.2.30.7.1.2
8.2.30.7.2.1
8.2.30.7.2.2
8.2.30.8.1.1
8.2.3081.2
8.2.30.8.2.1
8.2.30.8.2.2
8.2.309.1.1
8.2.309.1.2
82.30.9.2.1
8.2.3092.2
8.2.30.10.1.1
8.2.3010.1.2
8.23010.21
8.2.30.10.2.2
8.2.30.11.1.1
8.2.30.11.1.2
8.2.30.11.2.1
8.2.30.11.2.2
8.2.30.12.1.1
8.230121.2
8.2.30.12.2.1
8.2.30 12.2.2
8.2.30.13.1.1
8.230131.2
8.2.30.13.2.1
8.230.13.2.2
8.2.30.14.1.1
8.2.30.14.1.2
8.230.14.21
8.2.30.142.2
8.2.30.15.1.1
8.2.30.15.1.2
8.2.30.15.2.1
8.2.30.15.2.2
8.2.30.16.1.1
8.2.30.16.1.2
8.23016.2.1
8.2.30 16.2.2
8.2.30.17.1.1
8.2.30.17.1.2
82301721
8.2.30 17.22
8.2.30.18.1.1
8.2.30.18.1.2
8.2.30.18.2.1
8.2.30.18.2.2
8.2.30.19.1.1

07/1112002
SC050203

BellSouth Monthly State Summary
South Carolina, May 2002

P-10 xDSL (ADSL. HDSL and UCL)/>-10 circuits/Dispalch/SC(days)
P-10 xDSL (ADSL, HDSL and UCL)/>=10 circuits/Non-Dispatch/SC(days)
P-10 UNE ISDN/<10 circuitslDispatch/SC(days)
P-10 UNE ISDN/<10 circuitsiNon-Dispatch/SC(days)
P-10 UNE ISDN/>=10 circuits/Dispatch/SC(days)
P-10 UNE ISDN/>=10 circuits/Non-Dispatch/SC(days)
P-10 line Sharing/<10 circuits/Dispatch/SC(days)
P-10 line Sharing/<10 circuits/Non-Dispatch/SC(days)
P-10 Line Sharing/>=10 circuits/DispatchISC(days)
P-10 Line Sharing/>=10 circuits/Non-Dispatch/SC(days)
P-10 2WAnalog Loop Design/<10 circuits/DispatchlSC(days)
P-10 2WAnalog Loop Design/<10 circuits/Non-DispatchlSC(days)
P-10 2WAnalog Loop Design/>-10 circuits/DispatchlSC(days)
P-10 2WAnalog Loop Design/>-10 circuits/Non-DispatchlSC(days)
P-10 2W Analog Loop Non-Design/<10 circuits/Dispatch/SC(days)
P-10 2W Analog Loop Non-Design/<10 circuits/Non-Dispatch/SC(days)
P-10 2WAnalog Loop Non-Design/>=10 circuits/Dispatch/SC(days)
P-10 2WAnalog Loop Non-Design/>=10 circuitslNon-Dispatch/SC(days)
P-10 2WAnalog Loop w/INP Design/<10 circuits/Dispatch/SC(days)
P-10 2WAnalog Loop w/INP Design/<10 circuitslNon-DispatchlSC(days)
P-10 2W Analog Loop w/INP Design/>=10 circuits/Dispatch/SC(days)
P-10 2WAnalog Loop w/INP Design/>=10 circuits/Non-DispatchlSC(days)
P-10 2W Analog Loop w/lNP Non-Design/<10 circuitslDispatch/SC(days)
P-10 2W Analog Loop w~NP Non-Design/<10 circuitslNon-DispatchlSC(days)
P-10 2WAnalo Loop w~NP Non-Design/>-10 circuits/Dispatch/SC(days)
P-10 2WAnalo Loop w/INP Non-Design/>-10 circuits/Non-Dispatch/SC(days)
P-14 2WAnalo Loop w/LNP Design/<10 circuits/Dispatch/SC(days)
P-14 2WAnalo Loa w/LN P Design/<10 circuitslNon-Dispatch/SC(days)
P-14 2WAnalo Loa w/LNP Design/>=10 circuits/Dispatch/SC(days)
P-14 2WAnalo Loa w/LNP Design/>=10 circuitslNon-Dispatch/SC(days)
P-14 2WAnalo Loa w/LNP Non-Design/<10 circuits/Dispatch/SC(days)
P-14 2WAnalo Loop w/LNP Non-Design/<10 circuits/Non-Dispatch/SC(days)
P-14 2WAnalo Loop w/LNP Non-Design/>=10 circuitsJDispatchlSC(days)
P-14 2WAnalo Loop wllNP Non-Design/>=10 circuitslNon-Dispatch/SC(days)
P-10 Other Desi n/<10 circuits/DispatchlSC(days)
P-10 Other Desi n/<10 circuits/Non-DispatchlSC(days)
P-10 Other Desi n/>=10 circuits/Dispatch/SC(days)
P-10 Other Desi n/>=10 circuitsiNon-Dispatch/SC(days)
P-10 Other Non-Desi n/<10 circuits/Dispatch/SC(days)
P-10 Other Non-Desi n/<10 circuitslNon-Dispatch/SC(days)
P-10 Other Non-Desi n/>-10 circuits/Dispatch/SC(days)
P-10 Other Non-Desi n/>-10 circuitslNon-DispatchlSC(days)
P-10 INP (Standalone)/<10 circuits/DispatchlSC(days
P-10 INP (Standalone)/<10 circuits/Non-Dispatch/SC(days)
P-10 INP (Standaione)/>=10 circuits/DispatchiSC days)
P-10 INP (Standalone)/>=10 circuits/Non-DispatchlSC(days)
P-14 LNP (Standalone)/<10 circuitslDispatch/SC(days)
P-14 LNP (Standalone)/<10 circuitslNon-DispatchISC(davs)
P-14 LNP (Standalone)/>-1 0 circuits/Dispatch/SC(days)
P-14 LNP (Standalone)/>=10 circuitslNon-Dispatch/SC(davs)
P-10 Di ital Loop < DS1/<10 circuits/Dispatch/SC(days)
P-10 Di ital Loop < DS1/<10 circuits/Non-Dispatch/SC(days)
P-10 Di ital Loop < DS1/>=10 circuits/Dispatch/SC(days)
P-10 Di ital Loop < DS1/>=10 circuits/Non-DispatchlSC(days)
P-10 Di ital Loop >= DSlI<10 circuits/Dispatch/SC(davs)

8enchmarkl SST SST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic Dia nostic
Diagnostic Dia nostie
Diagnostic 10.64 15 Dia nostie
Diagnostic Dia nostic

Diagnostic Dia nastie
Diagnostic Dia nostic
Diagnostic Dia nostie
Diagnostic Dia nostie
Diagnostic Dia nostie
Diagnostic Dia nostic

Diagnostic Dia nostie
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostie
Diagnostic Dia nostie
Diagnostic Dia nostie
Diagnostic Dia nostic

Diagnostic Dia nostic

Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostie
Diagnostic Dia nostie
Diagnostic Dia nostie
Diagnostic Dia nostie
Diagnostic Dia nastie
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostie
Diagnostic Dia nostie
Diagnostic Dia nostie
Diagnostic Dia nostie
Diagnostic Dia nostic
Diagnostic Dia nostle
Diagnostic 7.30 1 Dia nostle
Diagnostic Dia nasUe
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic

Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic

Diagnostic 1.31 1 Dia nostic
Diagnostic 1.01 105 Dia nostic
Diagnostic Dia nostic
Diagnostic 222 2 Dia nostic
Diagnostic 10.36 16 Dia nasUe
Diagnostic Dia nostie
Diagnostic Dia nostle
Diagnostic Dia nostie
Diagnostic 7.56 9 Diaanostic
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BellSouth Monthly State Summary
South Carolina, May 2002

- I _~::~~~:::~I
Diagnostic

82.30.19.1.2
8.2.30.19.2.1
8.2.30.192.2

P-10
P-10
P-10

Digilal Loop >= DS1/<10 circuils/Non-Dispalch/SC(days)
Diailal Looo >= DS1/>=10 circuils/Disoatch/SC(days)
Dlgilal {oop>=-DS1/>=10 circuitsINon--D1spaICh/SC(days)

Benchmark I

Analog

Diagnostic
Diagnostic
Diagnostic

BST

Measure
BST

Volume

CLEC

Measure
CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equ~y

Disconnect Timeliness
IP-13 ILNP/SC(%) I
% Completions wlo Notice or < 24 hours

30

39

3

26

505

I I

8.12%

0.00%

30.77%

33.33%

50.00%

13.33%

14.73% 129
17.53% 2.641
4.26% 47

0.00% 2

14.29% 28

21.05% 19

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

>= 95% w in 15 min

LNP (Standalone)/Non-Dispatch/SC(%)

Digital Loop >= DSlIDispatch/SC(%)

LNP (Standalone)/Dispalch/SC(%)

Diaital Loop < DSlINon-Dispalch/SC(%)

DigifafLoop >= DS1/Non-Dispatch/SC(%)

Diailai Looo <DSlIDisoatch/SC(%)

Switch Ports/Non-Disoalch/SC(%)

2W Analog Loop Non-DesigniDispalch/SC(%)

2W Analoa Loop w/lNP Design/Non-Dispatch/SC(%)

2W Analoa Loop Design/Non-Dispalch/SC(%)

Switch Ports/DisoatchlSC(%)

Locallnleroffice TransoortlDisoatch/SC(%)

2W Analoa Loop Non-DesigniNon-Dispalch/SC(%)

Locallnleroffice TransportlNon-Dispalch/SC(%)
Loop + Port Combinalions/Dispatch/SC(%)

xDSL (ADSL. HDSL and UCL)/Dispalch/SC(%)

2W Analoa Looo w/LNP Non-DesianiNon-Disoalch/SC(%)

Loop + Port Combinalions/Non-Dispalch/SC(%)
Combo Olher/Dispalch/SC(%)

2W Analoa Looo w/LNP Non-Desian/Dispalch/SC(%)
2W Analoa Looo w/LNP Desian/Non-Dispalch/SC(%)

Line Sharina/Non-Dispatch/SC(%)
2W Analog Loop DesigniDispalch/SC(%)

2W Analoa Loop wlLNP Design/DlspalchlSC(%)

2W Analoa Loop wANP Non-Design/Dispalch/SC(%)

xDSL (ADSL. HDSL and UCL)/Non-Disjlalch/SC(%)

2W Analoa Loop wANP Non-Design/Non-Dispalch/SC(%)

UNE ISDN/Dispalch/SC(%)
UNE ISDN/Non-Dispalch/SC(%)

2W Analoa Loop w/lNP Design/Dispatch/SC(%)

Line Sharina/Dispalch/SC(%)

Combo Other/Non-Dispalch/SC(%)

INP (Slandalone)/Non-Dispatch/SC(%)

Olher Desian/Non-Dispalch/SC(%)

INP (Slandalone)/Dispatch/SC(%)

Olher Desian/Dispatch/SC(%)

Olher Non-Oesian/Dispalch/SC(%)
Other Non-Desian/Non-Disoalch/SC(%)

P-6

P-6

P-6

P-6
P-6

P-6

P-6
P-6

P-6
P-6

P-6
P-6

P-6

P-6

P-6

P-6

P-6
P-6

P-6

P-6

P-6

P-6

P-6

P-6

P-6

P-6

P-6

P-6

P-6

P-6

P-6

P-6
P-6

P-6

P-6

P-6

P-6

P-6

8.2.32.1.1
82.32.1.2
82.32.2.1
823222
8.2.32.3.1
8232.3.2
8.2.32.4.1
8232.4.2
82325.1
823252
82.32.6.1
82.32.6.2
82.32.7.1
82.32.7.2
82.32.8.1
8.232.82
8.232.9.1
8.23292
8232.10.1
8232.102
82.32.11.1
8.2.32.11.2
8232121
8232.122
8232.131
82.32.13.2
82.32.14.1
82.32.14.2
8.2.32.15.1
8.232.15.2
8232.16.1
8232.162
82.32.17.1
8.2.32.172
8.232.18.1
8.2.32.18.2
8.2.32.19.1
8232.192

8.2.31

82.33.1
82.332

% Cooperative Test Attempts for xDSL
P-8 IxDSL (ADSL. HDSL and UCL)/SC(%)
P-8 IxbSL OtherISC(%)

>= 95% of requests
>= 95% of requests

_ 100.00% I 5 _ YES I
Service Order Accuracy

8.2.34.1.11
82.34.1.12
82.34.1.2.1
8.2.34.12.2
8.2.34.2.1.1

P-11 Desian (Specials)/<10 circuits/Disoalch/SC(%)
P-11 Desian (Specials)/<10 circuits/Non-Dispatch/SC(%)
P-11 Desian (Specials)/>-10 circuits/Disoatch/SC(%)
P-11 Design (Specials)/>-1 0 circuits/Non-DispatchlSC(%)
P-11 Looos Non-Desian/<10 circuits/Dispatch/SC(%)

>= 95%
>= 95%
>= 95%
>= 95%
>= 95%

100.00%
67.07%
100.00%
100.00%
96.00%

120
82
23
5

175

YES
NO

YES
YES
YES
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BellSouth Monthly State Summary
South Carolina, May 2002 8enchmarkl

Analog

SST
Measure

SST
Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

>=95%
>= 95%
>= 95%

R&8(POTS) 6.31% 24,708
R&8(POTS) 0.77% 11,789

DS1IDS3 0.00% 281 0.00% 0 YES
DS1IDS3 0.00% 210 0.00% 0 YES

R&8 6.41% 25,248 0.35% 570 0.01037 5.8397 YES
R&8 0.80% 12,223 0.00% 128 0.00792 1.0118 YES

R&8&D-Disp 6.28% 25,870 0.00% 10 0.07674 0.8185 YES
R&8&D-Disp 6.28% 25,870 0.00% 2 0.17157 0.3661 YES
ADSL to Retail 45.42% 295 0.00'/, 4 0.25063 1.8124 YES
ADSL to Retail 3.57% 420 0.00% 0 YES

ISDN·8RI 0.00% 46 0.00% 11 0.00000 YES
ISDN-8RI 0.00% 81 0.00% 3 0.00000 YES

ADSL to Retail 45.42% 295
ADSL to Retail 3.57% 420

R&8 - Disp 6.41% 25,248 0.00% 79 0.02760 2.3222 YES
R&8 - Disp 6.41% 25,248 0.00% 24 0.05001 1.2813 YES

R&8 (POTS) exel S8 FT 6.27% 24,636 0.00% 5 010844 0.5783 YES
R&8 (POTS) exel S8 FT 0.72% 10,672 0.00% 0 YES

Design 1.13% 622 0.00% 1 0.10557 0.1066 YES
Design 0.52% 764 0.00% 1 0.07222 0.0725 YES
R&8 6.41% 25,248 0.00% 0 YES
R&8 0.80% 12,223 0.00% 0 YES

R&8(POTS) 6.31% 24,708
R&8(POTS) 0.77% 11,789

R&B(POTS) 1.98% 1,248,950
R&8(POTS) 0.94% 1,248,950

DSlIDS3 1.92% 14,624 0.00% 49 0.01984 0.9687 YES
DSlIDS3 1.44% 14,624 0.00% 49 0.01715 0.8374 YES

R&B 1.86% 1,354,900 1.46% 38,940 0.00070 5.6962 YES
R&8 0.90% 1,354,900 0.33% 38,940 0.00049 11.7458 YES

R&B&D· Disp 1.62% 1,600,742 3.85% 260 0.00788 -2.8283 NO
R&B&D - Disp 1.62% 1,600,742 0.77% 260 0.00788 1.0741 YES
ADSL to Retail 1.24% 23,728 0.75% 532 0.00489 1.0053 YES
ADSL to Retail 1.77% 23,728 0.00% 532 0.00583 3.0348 YES

ISDN- BRI 0.74% 6,218 1.18% 936 0.00302 -1.4439 YES
ISDN - BRI 1.30% 6,218 0.32% 936 0.00400 2.4544 YES

ADSL to Retail 1.24% 23,728
ADSL to Retail 1.77% 23,728

R&B·Disp 1.86% 1,354,900 0.76% 10,407 0.00134 8.2215 YES
R&B - Disp 1.86% 1,354,900 0.23% 10,407 0.00134 12.1559 YES

R&8 (POTS) exel SB FT 1.97% 1,248,950 3.18% 157 0.01121 -1.0814 YES
R&8 (POTS) exel SB FT 0.85% 1,248,950 0.00% 157 0.00738 1.1582 YES

Design 0.25% 245,842 3.13% 32 0.00889 -3.2297 NO
Design 0.31% 245,842 3.13% 32 0.00986 -2.8555 NO

R&8 1.86% 1,354,900 0.00% 149 0.01118 1.6662 YES
R&8 0.90% 1,354,900 0.00% 149 0.00778 1.1593 YES

R&B(POTS) 1.98% 1,248,950
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P-11
P-11
P-11

Unbundled Network Elementa • Maintenance and Repair

Missed Repair Appointments

Customer Trouble Report Rate
M&R-2 Switch PortsIDispatchlSC %
M&R-2 Switch PortsINon-DispatchlSC %
M&R-2 Local Interoffice TransportlDispatchlSC(%
M&R-2 Local Interoffice TransPOrtlNon-DispatchlSC(%)
M&R-2 Loop + Port CombinationsIDispatchISC(%)
M&R-2 LOOD + Port CombinationsiNon-DisDatchlSC(%)
M&R-2 Combo Other/DisDatchlSC(%
M&R-2 Combo OtherlNon-DisDatchiSC %)
M&R-2 xDSL ADSL, HDSL and U L)lDispatchISC(%)
M&R-2 xDSL (ADSL, HDSL and UCL INon-DispatchlSC(%)
M&R-2 UNE ISDNlDispatchlSC %
M&R-2 UNE ISDNlNon-DisDatchlSC %
M&R-2 Line ShannaiDisDatch/SC(%)
M&R-2 Line Shanno/Non-DisDatchISC(%)
M&R-2 2W Analoe LOOD DesionlDispatchlSC(%)
M&R-2 2W Analoe Loop DesignINon-Dispatch/SC(%)
M&R-2 2W Analog Loop Non-DesignlDispatchlSC(%)
M&R-2 2W Analog Loop Non-DesignlNon-DispatchlSC(%)
M&R-2 Other Desion/DisDatchlSC(%)
M&R-2 Other Desion/Non·DisDatchlSC(%)
M&R-2 Other Non-DesianIDisDatchlSC(%)
M&R-2 Other Non-DesianINon-DispatchlSC(%)
M&R-2 LNP Standalone)/Dispatch/SC(%)

M&R-1 Switch PortsIDispatchlSC %
M&R-1 Switch PortsINon-DispatchlSC(%
M&R-1 Local Interoffice TransportlDispatchlSC(%)
M&R-1 Local Interoffice TransportlNon-DispatchlSC(%
M&R-1 Loop + Port CombinationsiDispatchlSC(%)
M&R-1 Loop + Port Combinations/Non-DispatchlSC(%
M&R-1 Combo OtherlDispatchlSC(%)
M&R-1 Combo OtherlNon-DispatchlSC(%)
M&R-1 xDSL (ADSL, HDSL and UCL)lDispatch/SC(%)
M&R-1 xDSL (ADSL, HDSL and UCL)lNon-Dispatch/SC(%)
M&R-1 UNE ISDN/DispatchlSC %
M&R-1 UNE ISDN/Non-DispatchlSC %
M&R-1 Line Shanng/DispatchlSC %)
M&R·1 Line Shanng/Non-DispatchlSC %
M&R-1 2WAnalo Loo DesignlDispatchiSC %
M&R-1 2WAnalo Loo DesignlNon-DispatchiSC %
M&R-1 2WAnalo Loo Non-Design/DispatchlSC %
M&R-1 2WAnalo Loo Non-Design/Non-Dispatch/SC(%)
M&R-1 Other Desi nlDispatchlSC %
M&R-1 Other DesigniNon-DispatchiSC %
M&R-1 Other Non-Design/DispatchlSC %
M&R-1 Other Non-Design/Non-DispatchlSC(%)
M&R-1 LNP (Standalone)/DispatchlSC(%)
M&R-1 LNP (Standalone)/Non-Dispatch/SC(%)

8.3.1.1.1
8.3.1.1.2
8.31.2.1
8.31.2.2
8.31.3.1
8.3.1.3.2
8.3.1.4.1
8.3.1.4.2
8.3.1.5.1
8.3.1.5.2
8.3.1.6.1
83.162
83.1.7.1
8.3.1.7.2
83.1.81
8.3.1.8.2
8.3.1.9.1
83.1.9.2
831.101
831.10.2
8.3.1.11.1
83.1.112
83.1.12.1
831.12.2

8.32.11
8.3.2.1.2
8.3.2.2.1
8.3.2.2.2
8.3.2.3.1
83.2.3.2
83.2.4.1
832.4.2
832.5.1
83.2.5.2
8.3261
8.3.26.2
8.3.2.7.1
8.3.2.7.2
83.2.8.1
83.2.8.2
832.9.1
832.92
832101
832102
8.32111
8.3.2.11.2
8.3.2.12.1

8.2.34.2.1.2
8.2.34.2.2.1
8.234.2.2.2
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BellSouth Monthly State Summary
South Carolina, May 2002 Benchmark I

Analog

BST

Measure

BST

Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

832.12.2 IM&R-2 !LNP (Slandalone)/Non-DispalchlSC(%) I

Maintenance Average Duration

R&8(POTS) I 094% ! 1,248,950 I I I ,-- ~

833.1.1
8.3.3.1.2
8.33.2.1
8.33.2.2
8.33.3.1
8.3.3.3.2
8.33.4.1
8.3.3.4.2
8.3.3.5.1
8.3.3.5.2
8.3.3.6.1
8.33.6.2
8.3.3.7.1
8.3.3.7.2
8.3.3.8.1
8.3.3.8.2
8.3.3.9.1
8.3.3.9.2
8.3.3.10.1
8.33.10.2
8.33.11.1
8.33.11.2
8.3.3.12.1
8.3.3.12.2

M&R-3 Swilch PortslDisoalchlSC hours)
M&R-3 Swilch PortslNon-DisoalchlSC hours
M&R-3 Local Inleroffice TransoortlDisoalchlSC(hours)
M&R-3 Locallnleroffice TransoortlNon-DisoalchlSC(hours)
M&R-3 Looo + Port CombinalionslDisoalchlSC(hours)
M&R-3 Looo + Port CombinationsiNon-Disoalch/SC(hours)
M&R-3 Combo OtherlDisoalch/SC hours
M&R-3 Combo Other/Non-DisoalchlSC hours
M&R-3 xDSL ADSL, HDSL and UCL)lDisoalch/SC(hours)
M&R-3 xDSL ADSL, HDSL and UCL)lNon-DisoalchISC(hours)
M&R-3 UNE ISDN/DisoalchlSC(hours)
M&R-3 UNE ISDNlNon-DisoalchlSC hours
M&R-3 Line SharinaIC isoalchlSC hours
M&R-3 Line SharinaINon-DisoalchlSC hours)
M&R-3 2WAnalo Loo DesianIDisoalch/SC hours
M&R-3 2WAnalo Loo DesianlNon-DisoalchlSC(hours
M&R-3 2WAnalo Loa Non-DesianlDisoalch/SC hours)
M&R-3 2WAnai Loo Non-Desian/Non-DisoalchlSC(hours)
M&R-3 Olher DesianIDisoalchlSC hours
M&R-3 Other DesianlNon-DisoalchiSC hours
M&R-3 Other Non-DesianIDisoalchISC(hours
M&R-3 Other Non-DesianlNon-DisoalchlSC(hours
M&R-3 LNP Slandalone IDisoalchlSC(hours
M&R-3 LNP (Slandalone)lNon-DispalchISC(hours)

R&8(POTS)
R&8 (POTS)

DS1IDS3
DS1IDS3

R&8
R&8

R&8&D - Disp
R&8&D- Disp
ADSL 10 Relail
ADSL 10 Relail

ISDN -8RI
ISDN -8RI

ADSL 10 Retail
ADSL 10 Retail

R&8 - Disp
R&8 - Disp

R&8 (POTS) exel S8 FT
R&8 (POTS) excl S8 FT

Design
Design
R&8
R&8

R&8(POTS)
R&8(POTS)

21.85 24,708 21.487
7.61 11,789 13.549
4.13 281 0.00 0 3.266 YES
1.77 210 0.00 0 2.591 YES

21.70 25,248 12.28 570 21.512 0.91117 10.3337 YES
7.44 12,223 2.28 128 13.422 1.19253 4.3262 YES

21.30 25,870 3.54 10 21.438 6.78055 2.6202 YES
21.30 25,870 0.42 2 21.438 15.15943 1.3777 YES
36.21 295 6.06 4 42.280 21.28308 1.4165 YES
2.86 420 000 0 15.487 YES
5.00 46 5.65 11 3.974 1.33378 -0.4899 YES
2.15 81 2.42 3 3.551 2.08761 -0.1283 YES
36.21 295 42.280
2.86 420 15.487

21.70 25,248 3.55 79 21.512 2.42411 7.4855 YES
21.70 25,248 1.78 24 21.512 4.39327 4.5334 YES
21.84 24,636 31.80 5 21.484 9.59993 -1.0378 YES
8.09 10,672 0.00 0 13.568 YES
5.19 622 3.43 1 8.001 8.00704 0.2199 YES
2.25 764 0.68 1 3.593 359509 0.4367 YES

21.70 25,248 0.00 0 21.512 YES
7.44 12,223 0.00 0 13.422 YES

21.85 24,708 21.487
7.61 11,789 13.549

" Repeat Troubles within 30 Days
16.24% 24,708
14.47% 11,789
17.44% 281 0.00% 0 YES
17.62% 210 0.00% 0 YES
16.31% 25,248 10.18% 570 0.01565 3.9203 YES
14.47% 12,223 8.59% 128 0.03126 1.8807 YES
16.33% 25,870 30.00% 10 0.11692 -1.1691 YES
16.33% 25,870 0.00% 2 0.26140 0.6248 YES
25.08% 295 0.00% 4 0.21821 1.1495 YES
25.95% 420 0.00% 0 YES
19.57% 46 18.18% 11 0.13315 0.1039 YES
16.05% 81 0.00% 3 0.21581 0.7437 YES
25.08% 295
25.95% 420
16.31% 25,248 20.25% 79 004163 -0.9471 YES
16.31% 25,248 0.00% 24 0.07545 2.1617 YES
16.22% 24,636 0.00% 5 018486 0.9836 YES
14.79% 10,672 0.00% 0 YES
17.20% 622 100.00% 1 0.37771 -2.1921 NO
16.49% 764 0.00% 1 0.37135 0.4441 YES
16.31% 25,248 0.00% 0 YES
14.47% 12,223 0.00% 0 YES
16.24% 24,708
14.47% 11,789

-I 20.77%

I
16,992 I I I I I8.17% 4,417

R&8 (POTS)
R&8 (POTS)

DS1/DS3
DSlIDS3

R&8
R&8

R&8&D-Disp
R&8&D- Disp
ADSL 10 Relail
ADSL 10 Retail

ISDN -8RI
ISDN -8RI

ADSL 10 Relail
ADSL 10 Relail

R&8 - Disp
R&8 - Disp

R&8 (POTS) excl S8 FT
R&8 (POTS) excl S8 FT

Design
Design
R&8
R&8

R&8(POTS)
R&8(POTS)

R&8(POTS)
R&8(POTS)

Out ofService> 24 hours

M&R-5 ISwilch PortsiNon-Disoalch/SC(%)
M&R-5 ISwilch PortsIDisoalch/SC(%

M&R-4 Swilch PortslDisoalchlSC(%)
M&R-4 Swilch PortsiNon-DisoalchlSC %)
M&R-4 Locallnleroffice TransoortlDisoalchISC(%)
M&R-4 Locallnleroffice TransoorVNon-DisoalchISC(%)
M&R-4 Looo + Port CombinationsIDisoalchlSC %)
M&R-4 Loop + Port CombinationslNon-DisoalchlSC %)
M&R-4 Combo Olher/DispalchlSC(%)
M&R-4 Combo OlherlNon-DispalchlSC(%)
M&R-4 xDSL (ADSL, HDSL and UCL)lDispalchISC(%)
M&R-4 xDSL (ADSL, HDSL and UCL)lNon-DispalchlSC(%)
M&R-4 UNE ISDNlDispalchlSC(%)
M&R-4 UNE ISDNlNon-DispalchlSC(%)
M&R-4 Line Sharing/DispalchlSC(%)
M&R-4 Line Sharing/Non-DispalchlSC(%)
M&R-4 2W Analog Loop DesignIDispalch/SC(%)
M&R-4 2W Analog Loop DesignINon-DispalchlSC(%)
M&R-4 2WAnalog Loop Non-DesignlDispalchlSC(%)
M&R-4 2WAnalog Loop Non-DesignINon-DispalchlSC(%)
M&R-4 Other Desi nlDispalchlSC %
M&R-4 Other Desi nlNon-Disoalch/SC %
M&R-4 Other Non-DesianlDisoalchlSC %
M&R-4 Other Non-DesianlNon-DisoalchlSC %
M&R-4 LNP (Slandalone lDisoalch/SC %)
M&R-4 LNP (Slandalone)lNon-DispalchlSC(%)

8.3.41.1
8.3.412
8.3421
8.3.422
8.34.31
8.3.4.3.2
8.3.4.4.1
8.3.4.4.2
8.3.4.5.1
8.3.4.5.2
834.6.1
83.4.6.2
83.47.1
8.3.4.7.2
8.3.4.8.1
8.34.8.2
8.3.491
8.3.4.92
8.34.10.1
8.3.4.102
8.3.4.111
8.3.4.11.2
8.3.4.12.1
8.3.4.12.2

835.1.1
83.5.1.2
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I 98.76% 1$118,053,7021 99.71% I $1,340,910 0.00010 1 -98.4247 I .~8ST -State

Benchmark' BST BST CLEC CLEC Standard Standard

Analog Measure Volume Me.sure Volume Deviation Error ZSCore Equity

DS1JDS3 0.00% 281 0.00% 0 YES

DS1JDS3 0.00% 210 0.00% 0 YES

R&8 20.58% 17,365 6.07% 379 0.02099 6.9113 YES

R&8 7.86% 4,630 1.45% 69 0.03264 1.9645 YES

R&B&D-Disp 19.90% 17,987 0.00% 10 0.12630 1.5759 YES

R&8&D-Disp 19.90% 17,987 0.00% 2 0.28234 0.7049 YES

ADSL to Retail 45.42% 295 0.00% 4 0.25063 1.8124 YES

ADSL to Retail 3.57% 420 0.00% 0 YES

ISDN -8RI 0.00% 46 0.00% 11 ooסס0.0 YES

ISDN-8RI 0.00% 81 0.00% 3 ooסס0.0 YES

ADSL to Retail 45.42% 295
ADSL to Retail 3.57% 420

R&8-Disp 20.58% 17,365 0.00% 79 0.04559 4.5137 YES

R&8-Disp 20.58% 17,365 0.00% 24 0.08258 2.4918 YES

R&8 (POTS) exel S8 FT 20.76% 16,987 0.00% 0 YES

R&8 (POTS) exel S8 FT 8.18% 4,413 0.00% 0 YES

Design 1.13% 622 0.00% 1 0.10557 0.1066 YES

Design 0.52% 764 0.00% 1 0.07222 0.0725 YES

R&8 20.58% 17,365 0.00% 0 YES

R&8 7.86% 4,630 0.00% 0 YES

R&8(POTS) 20.77% 16,992
R&8(POTS) 8.17% 4,417

BellSouth Monthly State Summary
South Carolina, May 2002

M&R-5 Local Interoffice TransoonJDispatchlSC(%)
M&R-5 Local Interoffice TransperUNon-DispatchlSC(%)
M&R-5 Loop + Port CombinationsIDispatchlSC %
M&R-5 Loop + Port CombinationsINon-DisoatchlSC %)
M&R-5 Combo OtherJDispatchlSC(%)
M&R-5 Combo OtherlNon-DispatchlSC %
M&R-5 xDSL (ADSL, HDSL and UCL JDisoatchlSC %
M&R-5 xDSL (ADSL, HDSL and UCL lNon-DisoatchlSC %)
M&R-5 UNE ISDNJDispatchlSC(%}
M&R-5 UNE ISDNlNon-DispatchlSC(%
M&R-5 Line SharinaJDispatchlSC(%)
M&R-5 Line Sharing/Non-DispatchlSC(%}
M&R-5 2WAnalo Loop Desi!lnJDispatchlSC(%}
M&R-5 2WAnalo Loop Desi!lnINon-DispatchlSC(%)
M&R-5 2WAnal Loop Non-Desi!lnJDispatchlSC(%)
M&R-5 2WAnalo Loop Non-Desi!lnINon-DispatchlSC %
M&R-5 Other Desi!lnJDispatchlSC(%)
M&R-5 Other Desi!lnINon-DispatchlSC(%)
M&R-5 Other Non-Desi!lnJDispatchlSC(%)
M&R-5 Other Non-Desi!lnINon-DispatchlSC(%)
M&R-5 LNP (Standalone)JDispatchlSC(%)
M&R-5 LNP (Standalone)/Non-DispatchlSC(%)

8.3.5.2.1
8.3.5.2.2
8.3.5.3.1
8.3.5.3.2
8.3.5.41
8.354.2
8.3.5.5.1
8.3.55.2
8.35.6.1
8.3.5.6.2
8.3.5.7.1
8.3.5.7.2
8.3.5.8.1
8.3.5.8.2
8.3.5.9.1
8.3.5.9.2
8.3.5.10.1
83.5.10.2
8.3.5.11.1
83.5.11.2
8.3.5.12.1
83.5.12.2

8.4.1

8.4.2
Mean Time to Deliver Invoice• • CRlS

18-2 IReglon(business daysf I 8ST - Region I 3.47 I 1 I 3.78 1 1,535 J:lQ=:J
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BellSouth Monthly State Summary
South Carolina, May 2002 Benchmark I

Analog

BST

Measure

BST
Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

(0-7 ILocallnterconneetion TrunkSlSC(%) I Diagnostic 50.00% 1 16 Diagnostic (

Reject Interval

ILocal Interconnection Trunks· Ordering I
% Rejected Service Requests

C.1.1

C.1.2 (0-8 !Locallnterconneetion TrunksISC(%) I >= 85% w in 4 days 75.00% -1 8 -~ I
FOC Timeliness

C.1.3

C.1.4

C.1.5

10-9 !Locallnterconneetion TrunksISC(%) I

FOC & Reject Response Completeness
10-11 1Local Interconnection TrunkSlSC(%) I

FOC & Reject Response Completeness (Multiple Responses)
10-11 !Locallnterconnection TrunkSlSC(%) I

>= 95% w in 10 days

>=95%

>= 95%

10000%1- 13 YES I

100.00% 1- 13 YES I

1 -- - -- I

Local Interconnection Trunks· Provisioning

C.2.1
Order Completion Interval

[P-4 [Locallnterconneetion Trunks/SC(days) I
Held Orders

Parity w Retail I 26.22! 32 ! 1264 - ! 11 ! 12.312 ! 4.30335 ! 31562 1 YES I

C22

C.2.3

C.2.4

C2.5

C.26

C.2.7

C.2.8

C.2.10.1
C2.10.2

1P.1 !Locallnterconnection TrunkSlSC(days) I

% Jeopardies
IP-2 !Locallnterconneetion TrunkSlSC(%) I

Average Jeopardy Notice Interval
1P-2 !Locallnterconneetion TrunksISC(hours) I
% Missed Installation Appointments

!P.3 1Local Interconnection TrunkSlSC(%) I

% Provisioning Troubles within 30 Days
E9:: !Locallnterconnection TrunkSlSC(%) I

Average Completion Notice Interval
IP-5 !Locallnterconneetion TrunkSlSC(hours) I
Total Service Order Cycle Time

fP=ID:JLocallnterconneetion TrunksISC(days) I
% Completions wlo Notice or < 24 hours
P-6 ILocal Interconnection TrunksIDisoatchISC(%)
P-6 ILocal Interconnection TrunkSiNon-DispatchlSC(%)

Parity w Retail

Parity w Retail

95% >= 48 hrs

Parity w Retail

Parity w Retail

Parity w Retail

Diagnostic

Diagnostic
Diagnostic

I 0.00 1 0 1 O.OO! O! II! YES I

I O.oo%! 28 1 OOO%_l 11 0.00000 ! ! YES I

! I

I 000% 1 32 ! O.OO%! 11 0.00000 1 I YES I

I O.OO%! 792 1 O.OO%::L 552 0.00000 ! ! YES I

I 254.09 1 - 32 1 35.91! 11 ! - 332.223 ! 116.11611! 1.8790 1 YES I

13.85 I 10 Diagnostic I

_ 0.00% I 11 _DiagnOsticl
Diagnostic

I 000% I 0 I 000% I 0 _ I I YES I
0.00% 2 0.00% 0 YES

12
20

59
115

100.00%

100.00%
100.00%

100.00%>= 95%
>= 95%
>= 95%
>=95%

Parity w Retail
Parity w Retail

P-11 Local Interconnection Trunks/<1 0 circuitsIDisoatchlSC(%)
P-11 Local Interconnection Trunks/<10 circuitsINon-DispatchlSC(%)
P-11 Local Interconnection Trunks/>-10 circuitsIDisoatchISC(%)
P-11 Local Interconnection Trunks/>=10 circuitsINon-DispatchlSC(%)

Service Order Accuracy

Local Interconnection Trunks - Maintenance and Repair

C.2111.1
C2.11.1.2
C.2.11.2.1
C2.1122

C.3.1.1
C.3.1.2
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BellSouth Monthly State Summary
South Carolina, May 2002 Benchmark I

Analog

BST

Measure

BST
Volume

CLEC
Measure

CLEC

Volume

Standard

Deviation
Standard

Error ZScore Equity

C.3.2.1
C32.2

Customer Trouble Report Rate
M&R-2 ILocal Interconnection TrunksIDisoatchlSC(%
M&R-2ILocallnterconnection TrunksINon-DispatchlSC(%)

Parity w Retail
Parity wRetail

0.00%
0.00%

109,217
109,217

0.00%
0.00%

ooסס0.0

OO3סס.0 0.6330
YES
YES

C.3.3.1
C.3.3.2

C.3.4.1
C.3A.2

C.3.5.1
C.3.5.2

Maintenance Average Duration
M&R-3 ILocallnterconneclion TrunksIDisoatchlSC(hours}
M&R-3 ILocallnterconneclion TrunksINon-Dispatcl17SC(hours)

" Repeat Troubles within 30 Days
M&R-4 ILocal Interconnection TrunksIDisoatchlSC(%
M&R-4 ILocal Interconnection TrunksINon-DispatchlSC(%)

Out ofSetVice > U hours
M&R-5 ILocallnterconneclion Tru-nkSiDisoatchlSC(%
M&R-5 ILocal Interconnection TiunksINon-DispatchlSC(%}

Parity w Retail
Parity w Retail

Parity wRetail
Parity w Retail

Parity w Retail
Parity wRetail

I ~:~ I ~ I g~ I ~ I 0.766 I I I ~~~ I
I 000% I 0 I 000% I 0 _ I I YES I

0.00% 2 0.00% 0 YES

I g:~~ I § I ~.~~ I ~ _ I I ~~~ I
ILocallnterconnectlon Trunks - Billing I
Invoice Accuracy

CA.l 18-1 ISq%) I BST-State 1 98.76% 1$118,053,7021 96.66% I $1,118,736 0.00011 I 199.1890 I NO I
Maan TIme to Deliver Invoices· CABS

CA.2

C.5.1

07/1112002
SC050203

IB-2 IRBgfOrl{CliI8illIiirilays) I

LOCAL INTERCONNECnON TRUNKS - TRUNK BLOCKING

Trunk Group Performance - Aggregate
(TGP-l [SC I

BST - Region

>0.5% dif 2 consee. Hrs

I 4.96 I 1 I 49LI 7,595 YES I
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BellSouth Monthly State Summary
South Carolina, May 2002 Benchmark I

Analog
BST

Measure
BST

Volume
CLEC

Measure
CLEC

Volume

Standard
Devlatlan

Standard
Error ZScore Equity

loperations Support Systems - Pre-Ordering I
% /ntefface Availability. CLEC

0.1.1.1
0.1.1.2

0.1.1.3

0.1.1.4

0.1.1.5

0.1.1.6

0.1.1.7

0.1.1.8

0.1.1.9
0.1.1.10

~12.1

~122

~12~

~12.4

~12B

~12B

~12J

~12B

0.1.3.1.1

0.1.3.1.2

0.1.3.2.1

0.1.3.22

0.1.3.3.1

0.1.3.3.2

0.1.3.4.1

01.3.4.2

01.3.5.1

0.1.3.5.2

0.1.3.6.1

0.1.362

0.1371
0.1.3.7.2

0.1.4.1.1

0.1.4.1.2

0.1.4.2.1

0.1.4.2.2

0.1.4.3.1

0.1.4.3.2

0.1.4.4.1

0.1.4.4.2

0.1.4.5.1

0.1.4.5.2

0.1.4.6.1

01.4.6.2

01.4.7.1

0.1.4.7.2

OSS-2 EOllReaian %

OSS-2 LENSlRernOn(%)

OSS-2 LEOlRernon(%)

OSS-2 LESOG/Rernon(%)

OSS-2 TAGlReaion(%)

OSS-2 PSIMS/R8alon(%)

OSS-2 LNP GatewavlReaion(%)

OSS-2 SGG/COGlReaion(%)

OSS-2 OOM/Reaion(%)
OSS-2 SOGlRegion(%)

% Intefface Availability - SST & CLEC
OSS-2 ATLASlReaion %)

OSS-2 COFFIlReaion(%
OSS-2 BOCRIS/CRISlReaion %

OSS-2 OSAP/Reaion(%)

OSS-2 RSAGlReaion(%

OSS-2 SOCSlReaion(%)

OSS-2 SONGSlReaion(%)
OSS-2 DOElRegion(%)

Average Response Interval- CLEC (LENS) (BST Me••u,.. Include. AddiDon.12 Socond.)

OSS-1 RSAG, by TNlReaion seconds
OSS-1 RSAG, by TNlReaion seconds)

OSS-1 RSAG, by AOOR/Re ion seconds)

OSS-1 RSAG, by AOOR/Re ion seconds)

OSS-1 ATLASlRegion seconds)

OSS-1 ATLAS/Region seconds

OSS-1 OSAPlRegion(seconds

OSS-1 OSAPlRegion(seconds)
OSS-1 CRSECSRURegion(seconds)

OSS-1 CRSECSRURegion(seconds)

OSS-1 COFFllRegion(seconds)

OSS-1 COFFIlRegion(seconds)

OSS-1 PSIMS/ORB/Region(seconds)
OSS-1 PSIMS/ORB/Region(seconds)

Average Response Interval· CLEC (TAG) (BST Me...... Include. Addition.1 2 Soco"",,)

OSS-1 RSAG, b TNlReaion(seconds)

OSS-1 RSAG, b TNlReaion(seconds)

OSS-1 RSAG, b AOOR/Reaion(seconds)

OSS-1 RSAG, b AOOR/Reaion(seconds)

OSS-1 ATLAS - MLH/Re ion seconds)

OSS-1 ATLAS - MLH/Re ion(seconds)

OSS-1 ATLAS - OIO/Re ion(seconds)

OSS-1 ATLAS - OIO/Re ion(seconds)

OSS-1 ATLAS - TN/Re ion seconds)

OSS-1 ATLAS - TN/Re ion seconds)

OSS-1 OSAPlReaion seconds)

OSS-1 OSAP/Reaion seconds)
OSS-1 TAG/Reaion(seconds
OSS-1 TAG/Reoion(seconds)

>= 99.5%

>= 99.5%

>= 99.5%
>= 99.5%
>= 99.5%

>= 99.5%

>= 99.5%

>= 99.5%

>= 99.5%
>= 99.5%

>= 99.5%

>= 99.5%
>= 99.5%
>= 99.5%

>= 99.5%

>= 99.5%

>= 99.5%
>= 99.5%

RNS - RSAG, by TN + 2 sec 2.87 1,710,355 1.20 405,644

ROS - RSAG, by TN + 2 sec 2.94 10,551 1.20 405,644

RNS - RSAG, by AOOR + 2 sec 2.99 4,727,745 1.10 227,755

ROS - RSAG, by AOOR + 2 sec 4.77 852,928 1.10 227,755

RNS -ATLAS + 2 sec 2.95 878,134 0.88 79,193

ROS - ATLAS + 2 sec 2.60 303,957 0.88 79,193

RNS - OSAP + 2 sec 2.71 1,570,800 0.53 796

ROS - OSAP + 2 sec 2.57 320,525 0.53 796

RNS - CRSACCTS + 2 sec 3.21 4,906,306 2.12 1,444,660

ROS - CRSOCSR + 2 sec 2.87 594,420 2.12 1,444,660

RNS - OASISBIG + 2 sec 4.60 10,251,055 0.63 62,923

ROS - OASISBIG + 2 sec 7.28 5,455 063 62,923

RNS - OASISBIG + 2 sec 4.60 10,251,055 004 127,477
ROS - OASISBIG + 2 sec 7.28 5.455 0.04 127,477

RNS - RSAG, by TN + 2 sec 1.60 391,221

ROS - RSAG, by TN + 2 sec 1.60 391,221

RNS - RSAG, by AOOR + 2 sec 3.05 98,992

ROS - RSAG, by AOOR + 2 sec 3.05 98,992

Oiagnostic

Oiagnostic

Oiagnostic 1.76 162

Oiagnostic 1.76 162

RNS - ATLAS - TN + 2 sec 1.86 18,664

ROS -ATLAS - TN + 2 sec 1.86 18,664

RNS - OSAP + 2 sec 1.74 257,461

ROS - OSAP + 2 sec 1.74 257,461

RNS - CRSACCTS + 2 sec 2.51 429,742

ROS - CRSOCSR + 2 sec 2.51 429,742
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BellSouth Monthly State Summary
South Carolina, May 2002 Benchmark I

Analog
BST

Measure
BST

Volume

CLEC

Measure

CLEC

Volume

Standard
Deviation

Standard

Error ZScore Equity

0.1.4.9.1
0.1.4.9.2

021

0.2.2.1
0.2.2.2

CRSECSRUReQionCseconds)
CRSECSRURegion(seconds)

Operations Support Systems. Maintenance and Repair

% Interface Availability. SST
1055-3 !TAFI/Region(%} I
% Interface Availability· CLEC
OSS-3 ICLEC TAFllReQionl%
OSS-3 IECTAIRegion(%)

RNS - CRSACCTS + 2 sec
ROS - CRSOCSR + 2 sec

>; 99.5%

>= 99.5%
>= 99.5%

100.00% YE

III!l!E!BI ~
~ ~

0.2.3.1
0.2.3.2
0.2.3.3
02.3.4
0.2.3.5
02.3.6
0.2.3.7

0.2.41
0.2.4.2
0.2.4.3
0.2.4.4
0.2.4.5
0.2.4.6
0247
0.2.48
0.2.49
0.2.410
0.2.4.11

0.2.5.1
0.2.5.2
0.253
0.25.4
0.255
02.56
02.5.7
0.2.5.8
0.2.5.9
0.2510
0.2.5.11

0.2.6.1
0.2.6.2
0.263
0.26.4
0.2.65
026.6
0.26.7
02.6.8
02.6.9

0711112002
SC050203

% Interface Availability· SST & CLEC
088-3 CRISlReoion(%
OSS-3 LMOS HOSTlReoion %)
OSS-3 LNP/Reoion %
OSS-3 MARCHIRe< ion(%
OSS-3 OSPCM/Re ion %
OSS-3 Prediclor/Re ion%)
OSS-3 SOCSlRegion(%)

Average Response Interval <= 4 Seconds
08S-4 CRISlReoion %
OSS-4 OLETH/Reaion(%)
OSS-4 OLRlReaion(%)
OSS-4 LMOS/Reaion(%
OSS-4 LMOSuDdlRegion(%)
OSS-4 LNPlReQion %)
08S-4 MARCHlRe! ion(%)
08S-4 OSPCM/Re! ion(%)
OSS-4 Prediclor/ReQion(%)
OSS-4 SOCS/Reaion(%)
OSS-4 NIW/Region(%}

Average Response Interval <= 10 Seconds
OSS-4 CRISlReoion %
OSS-4 OLETHlReaionC%
08S-4 OLRlRernonl%)
OSS-4 LMOS/R9alonC%)
OSS-4 LMOSuod/ReQion(%)
OSS-4 LNPIR9al0nl%)
OSS-4 MARCHlReQion %
OSS-4 OSPCM/ReQion(%
08S-4 Prediclor/Reoion(%)
08S-4 80CS/Reoion(%)
OSS-4 NIWlRegion(%)

Average Response Interval> 10 Seconds
OSS-4 CRISlRealon(%)
OSS-4 OLETHlReQion(%)
08S-4 OLRIR9al0n(%)
08S-4 LMOS/R9alonC%)
OSS-4 LMOSupdiReQion(%}
OSS-4 LNPlRernonC%)
OSS-4 MARCHlReaion(%)
OSS-4 OSPCMlReQion(%)
OSS-4 PredictorlReQion(%)

>::: 99.5%
>= 99.5%
>= 99.5%
>= 99.5%
>= 99.5%
>= 99.5%
>= 99.5%

Parity wRetail
Parity wRetail
Parity wRetail
Parity w Retail
Parity w Retail
Parity w Retail
Parity wRetail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail

Parity wRetail
Parity w Retail
Parity w Retail
Parity w Retail
Parity wRetail
Parity wRetail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity wRetail

Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity wRetail
Parity w Retail
Parity wRetail
Parity w Retail

YES
YES
YES
YES
YES
YES
YES

95.12% 1,531,566 94.99% 115,940 0.00066 2.0340 NO
3.16% 44,805 4.59% 959 0.00571 -2.4960 YES
4.03% 32,864 3.36% 33,013 0.00153 4.3691 NO
99.60% 1,531,539 99.60% 118,455 0.00019 0.3902 YES
78.49% 1,134,176 66.19% 68,372 0.00162 76.0102 NO
99.68% 109,144 99.19% 6,261 0.00073 6.8108 NO
28.04% 7,267 31.69% 628 0.01868 -1.9499 YES
31.23% 6,631 24.50% 151 0.03814 1.7642 NO
13.82% 68,436 19.61% 6,793 0.00439 -13.1884 YES
99.85% 213,326 99.88% 17,941 0.00030 -0.8960 YES
84.01% 62, 1 83.00'/, 4,329 0.00576 1.7539 NO

99.05% 1,531,566 99.46% 115,940 0.00030 -13.8678 YES
79.20% 44,805 85.30% 959 0.01325 -4.6024 YES
76.65% 32,864 88.18% 33,013 0.00330 -34.9788 YES
99.79% 1,531,539 99.84% 118,455 0.00014 -3.4019 YES
90.04% 1,134,176 80.25% 68,372 0.00118 83.0395 NO
99.81% 109,144 99.63% 6,261 0.00057 3.1191 NO
28.04% 7,267 31.69% 628 0.01868 -1.9499 YES
97.81% 6,631 97.35% 151 0.01204 03841 YES
13.82% 68,436 19.61% 6,793 0.00439 -13.1864 YES
99.98% 213,326 100.00% 17,941 0.00011 -1.8266 YES
99.39% 62,771 99.21% 4,329 0.00123 1.3876 YES

0.95% 1,531,566 0.54% 115,940 000030 13.8678 YES
20.80% 44,805 14.70% 959 0.01325 4.6024 YES
23.35% 32,864 11.82% 33,013 0.00330 34.9788 YES
0.21% 1,531,539 0.16% 118,455 0.00014 3.4019 YE8
9.96% 1.134,176 19.75% 68,372 0.00118 -83.0395 NO
0.19% 109,144 0.37% 6,261 0.00057 -3.1191 NO

71.96% 7,267 68.31% 628 0.01868 1.9499 YES
2.19% 6,631 2.65% 151 0.01204 -0.3841 YES

86.18% 68,436 80.39% 6,793 0.00439 13.1884 YES
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BellSouth Monthly State Summary
South Carolina, May 2002 Benchmark I

Analog
BST

Measure
BST

Volume
CLEC

Measure
CLEC

Volume
Standard
Deviation

Standard
Error ZScore Equity

lcollocatlon • Collocation I
AvetlllJ8 Response Time

E.1.1.1
E.1.1.2
E.11.3

E.1.2.1
E.1.2.2
E.1.2.3
E.12.4
E.1.2.5

E.1.3.1
E.1.3.2

0711112002
SC050203

C-1 IV1rluaIISC(calendar days
C-1 IPhysical CaaedlSC(calendar days)
~ysical CagelesslSC(calendar daysj

Avel'lllJ" Arrangement Time

C-2 Virtual-QrdinarvlSC calendar days
C-2 V1rtual·ExlraordinarvISC calendar days)
C-2 Physical Caaed-QrdinarvlSC calendar days
C-2 Physical Caaeless-QrdinarvlSC calendar days
C-2 Physical Cageless-ExtraordinaryISC(calendar days)

" Due Dates Missed

~V1rluallSc(%) I
C-3 PhYSicaIISC(%;

<= 20 days
<= 30 days
<= 30 days

<= 50 days
<= 75 days
<= 90 days
<= 60 days
<= 90 days

< 5% missed
< 5% missed

_~~I~_~~~I

_~I: _:~:I
_0.00%15 _YEsl
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BellSouth Monthly State Summary
South Carolina, May 2002 Benchmark I

Analog
BST

Measure

BST
Volume

CLEC
Measure

CLEC
Volume

Standard
Deviation

Standard
Error ZScore Equity

0.00% I 4 1'l0 I

Diagnostic 84.50% 371,918
Diagnostic 84.50% 371,918

>=95% 86.74% 190,895
>=90% 69.54% 5,979
>=85% 82.57% 175,044

Diagnostic 76.58%
Diagnostic 76.58%
Diagnostic 79.88%
Diagnostic 51.58%
Diagnostic 74.12%

->= 85% 89.75%

~>= 85% 89.75% 10,881
Diagnostic
Diagnostic

>= 95% w in 3 bus days

Business/Reaion(%)

Aaareaate/Reaion(%)
Residence/Reaion(%)

SUl11marviReaian(%)

UNElRegion(%}

0-3

0-3
0-3

0-3
0-3

% Flow Through Service Requests 0 LNP

0-3 SummarylReQion(%)
0-3 AQQreQatelReQion(%)
0-3 Residence/ReQion(%)
0-3 BusinesslReQion(%)
0-3 UNElRegion(%)

0-3 Summarv/Reaion(%)
0-3 AaoreaateIReaion(%)
0-3 Residence/Recion %
0-3 BusinessIRegion(%)

% Flow Through Service Requests. Achieved

IGeneral 0 Flow Through I

% Flow Through Service Requests

F.1Z1
F.1Z2
F.1Z3
F.1Z4

F.12.1
F.122
F.123
F.12.4
F.12B

F.1.1.1
F.1.1.2
F.1.1.3
F.1.1.4
F11.5

F2.1

F22
Loop Makeup Inquiry (Electronic)

IPO-2 ILoops/SC(%) I >= 95% w in 1 min 100.00% E

IGeneral 0 Ordering I

Service Inquiry with Finn Order
F.3.1.1
F.3.1.2

0-10 IxDSL (ADSL, HDSLandUCL)ISC(%)
O~o·-lLocallnterofficeTransportlSC(%)

>= 95% w in 5 bus days
>= 95% w in 5 bus days

_10000%1 1 _ YES I
0.00% 1 NO

IGeneral 0 Ordering I
Avelilge Speed ofAnswer

F.4.1 10-12 jRegion(seconds) 1 ParilywRetaii 1 194.86 I 6,278,471 I 35.16 I 35,479 YES 1

IGeneral - Maintenance Center I

Average Answer Time
F.5.1 ~JRegion(seconds) I ParitywRetail I 64.68 I 1,522,154 I 25.99 I 88,118 YES I

F.6.1

IGeneral o Operator Services (Toll) I

Avelilge Speed to Answer
108-1 ISC(seconds) I PBD 2.24 PB

% Answered in 10 seconds
F.6.2 108-2 ISC(%) I PBD 93.70% PB
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BellSouth Monthly State Summary
South Carolina, May 2002 Benchmark I

Analog
BST

Measure
BST

Volume
CLEC

Measure

CLEC

Volume
Standard
Deviation

Standard
Error ZScore Equity

F.7.1

IGeneral - Directory Assistance I

Average Speed to Answer
!DA-1 !Sqseconds) I PBD 6.88 PBD

% Answered in 12 seconds
F.7.2 IDA-2 !sq%) I PBD 80.00% PBD

F81

IGeneral- E911 I

Mean Intarval
IE-3 !SC(hours) I PBD 0.37 I 1,031 PBD I

F.8.2

F.8.3

"Accuracy
IE-2-1SC(%) I

% Timeliness
[E-1 Isq%) I

PBD

PBD

96.96% I 141,751 PBD ::J

10000% I 1,031 P8D ]

F.9.1

IGeneral - Billing I

Usage Data Delivery Accuracy
IB-3 !Region(%) I Parity w Retail I 95.22%! 3,810 ! 100.00%! 24,397 0.00372 I -12.8574 I YES I
Usage Data Delivery Timeliness

F92 18-5 IRegion(%) I Parity w Retail I 94.93%! 28,227 ! 97.64% I 492,390,383 0.00131 I -20.7307 I YES I

I 4.34 I 28,227 I 2.52 I 492,390,383 YES I

! 97.21% I 28,227 ! 99.95% I 492,390,383 0.00098 I -27.9433! YES IF.9.3

F.9.4

F.9.5.1
F.9.5.2
F.95.3

F.9.6.1
F.9.6.2
F.9.6.3

F.101

Usage Data Delivery Completeness
IB~ IRegion(%) I

Mean Time to Deliver Usage
[B-6 !Region(days) I
Recurring Charge Completeness
B-7 IResalelSC(%)
B-7 IUNE/SC(%)
B-7 IlntereonneCtionISC(%)

Average Software Release Notice Delay Days

Parity wRetaii

Parity w Retail

Parity w Retail
>= 90%
>= 90%

Parity w Retail
>= 90%
>= 90%

>= 95% w in 30 days

99.30%
99.47%
99.94%

100.00%

$156,682
$90,812
$1,985

YES
YES
YES

YES
YES
YES

y

F.10.2 ICM-2 !Sqa.erage) I >= 22 days prior to release

% Change Management Documentation Sent On Time
F.10.3 ICM-3A !sq%) I >= 95% w in 30 days

% Change Management Documentation (Defects, Corrections, etc.) Sent On Time
F.10.4

F.10.5

0711112002
SC050203

ICM-~B Isq%) I >= 95% w in 5 days

Average Documentation Release Delay Days
ICM-4 ISqa.erage) I >= 22 days prior to release

% CLEC Interface Outages Sent within 15 Minutes

I I

I I
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BellSouth Monthly State Summary
South Carolina, May 2002 Benchmark I

Analog
BST

Measure

BST
Volume

CLEC

Measure
CLEC

Volume
Standard
Deviation

Standard
Error ZScore Equity

F.10.6 ICM-S ISC(%) I >= 97% w in 15 min 0% 15 YE

IGeneral - New Business Requests I

" New Business Requests Processed within 30 Business Days
F.11.1 IBFR-1 !Region(%) I >=90%win30busdays 100.00% I 3 YES I

F.11.2.1
F.11.2.2
F.11.2.3

>= 90% w in 10 bus days
>= 90% w in 30 bus days
>= 90% w in 60 bus days

_ 100.00% I 2 _ YES I
100.00% 1 YES

_ 100.00% I 111,412 _ YES I
99.99% 391,615 NO

_ 100.00% I 111,412 _ YES I
100.00% 391,591 YES

100%
100%

>= 95% w in 30 min
>= 95% w in 30 min

IGeneral - Ordering I
Acknowledgement Message Timeliness

~EOllRegiOn(%) I
0-1 TAGlRegion(%)

Acknowledgement Message Completeness

~EOllRegiOn(%) I
0-2 TAGlRegion(%)

F.12.2.1
F12.2.2

F.12.1.1
F.12.1.2

IGeneral - Database Updates I

Average Dalabase Update Interval

0-1 PBO
0-1 PBO
0-1 PBO

F1311
F131.2
F.13.1.3

F.13.2.1
F.1322
F.13.2.3

F.13.3
" NXXs I LRNs Loaded by LERG Effective Date

10-3 IRegion(%) I

>=95%
>=95%
>=95%

100%

100.00%
99.79%
97.87'1,

100.00%

519
483
141

9"4

YES
YES
YES

v

IGeneral - Network Outage Notification I

Mean Time to Notify CLEC ofM~orNetwork Outages
F14.1 IM&R-7 !Region(minutes) I Parity w Retail I 154 I 2 I 123 I 2 YES I
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